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1. OBIIHME ITOJIOKEHUSA

1.1. Hactosimee ITonoxenue pa3paGoTaHO C eNbIO GoNee NONHOTO YIOBIETBOPEHHS MOTPEGHOCTH
TpakiaH B CHNELMATH3UPOBAHHBIX YCIYraX MEIMIMHCKOTO YUPEXIEHHs, a TaKkKe NPHUBICUCHHS
NOTIONIHATENBHBIX (DMHAHCOBBIX CPEACTB I MATEPHAIBHO-TEXHUYECKOTO Da3BUTHS GHOJDKETHBIX
OpraHM3alMii ¥ MaTEPHAbHOTO MOOLIPEHHUS €r0 PAOOTHUKOB.

1.2. Tlonoxenue pa3paGoTaHO B COOTBETCTBUM ¢ ['pakIaHCKHM 3aKOHONATENbCTBOM Poccuiickoii
Oenepaunn, BromxerHsiM koaekcom Poccuiickoii ®enepanuu, 3akonoMm Poccuiickoit denepanun ot
26.04.2007 Ne 63-@3, 3akonoM Poccuiickoit ®enepauun ot 7 despanst 1992 rona N 2300-1 «O 3amuTe
npaB noTpeduTenei».

1.3. Tlpn okasaHMM TIATHBIX YCIYr HACENEHHIO YYPEKIEHHE PYKOBOJACTBYETCS B CBOEH

JEATETbHOCTH JEHCTBYIOLIMM 3aKOHOIATEIECTROM:
¢ Ilocranosnenue Ipasutenscrsa Poccuiickoit ®enepaunu ot 4 okrsaépsa 2012 r. N 1006
r.Mockea “O6 yreepxaeHHH I[IpaBuI NPENOCTABIEHHS METUIMHCKMME OpPTaHU3AIMSIMH
IUIaTHBIX yCayr”;
o @epepanbubii 3akon Poccumiickoit ®enepauuu ot 21.11.2011 r. Ne 323-®3 «O6 ocHoBax

OXpaHBI 3/10pOBbsi rpaxaan B Poccuiickont Mexepanuny.

1.4. TIoHATHSA, HCNONB3YEMbIE B HACTOSIIEM TOJIOKCHUH O3HAYAOT:

"IaTHbIE MEJULMHCKHE YCIYTH" - MEMIMHCKUE YCIYTH, NPeJOCTaBIseMble Ha BO3ME3HONH OCHOBE
3@ CYET JMYHBIX CPENCTB IPaXIaH, CPEACTB IOPHAMYECKUX JIMI M MHBIX CPEACTB HA OCHOBAHHMH
JAOroBOpOB, B TOM YHCIIE IOTOBOPOB 106POBOBHOIO MEMUIIMHCKOTO CTPAXOBaHUs (JaJlee - 10TOBOD);

"noTpebuTens" - Gu3MUeckoe MO, UMEIOIIee HAMEPEHHeE MONYYHTb TH6O NoJTyJarollee IJIaTHbIe
MEITMLHHCKHE YCIyTH JINTHO B COOTBETCTBHH C 0roBopoM. [ToTpebutens, momyuatomui niarHsie
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MEJMLMHCKHE YCIyrH, SBISETCs TMalMeHTOM, Ha KOTOPOro paclpOCTpaHseTcs —JEHCTBHE
DezepanpHOro 3akoHa "O6 0CHOBaX OXpaHBI 310POBbs rpaxaH B Poccuiickoli ®enepauun;

"3aka3zumMk" - puzHUecKoe (IOPHIMYECKOE) JIHIIO, HMEIOIIee HAaMEPeHHE 3aKa3aTh (npno6Gpectn) 60
3aKasbiBaloliee (IpUoOpeTaroliee) MIaTHbE MEIUIMHCKME YCIYTH B COOTBETCTBHM C JIOrOBOPOM B
[OJIB3Y OTPEOHTENS;

"MCIONHUTEND" — MENUMIMHCKOE TOCYAAapCTBEHHOE OIOMKETHOE YYPEXKACHHE, MPelOCTaBIIONLIEE
IUIaTHblE MEJULIHHCKHE YCITYTH MOTPeOUTENsIM.

1.5. TlnatHele MeuuuHCKME ycnyru mnpejoctansiores I'AY3  «Knunuka MeIHIHMHCKOTO
yHuBepcuTeTa» r.KasaHu Ha OCHOBaHMH IepeuHst paGoT (YCIyr), COCTaBISIOMX MEIHMIHMHCKYIO
JEeATENPHOCTh M YKA3aHHBIX B JIMIEH3MH Ha OCYIIECTBIEHHE MEIUIIMHCKON e TETbHOCTH, BBIIAHHON B
YCTaHOBJICHHOM MOPSAJIKE.

2. OCHOBAHUS JJIS1 IPENOCTABJIEHUS IVIATHBIX MEJUIIMHCKUX YCJIYT

2.1. TAY3 «K/IMHHKa MEAMLMHCKOro yHUBepcuTeTay r.Ka3zaHM MMeeT mpaBo OKa3blBaTh MallMeHTaM
IUIaTHBIE MEJMIIMHCKHE YCITYTH:

., ®HA MHBIX YCIOBHAX, HYeM TMpPEJyCMOTPEHO [MPOrPaMMON TOCYNapCTBEHHBIX —TapaHTHi

6eCIUIaTHOTO OKa3aHWs TpakAaHaM MEJHIHHCKOH IIOMOINM, TE€PPUTOPHAIBHBIMU MPOrpaMMaMH

rOCY/IapCTBEHHBIX TapaHTHil GECIIATHOrO OKa3aHHMs IPAKLAHAM MEIMIMHCKOH momomw u (Win)

L[eJIEBBIMU IPOTrPaMMaMH;

© [IpH OKa3aHW¥ MEIMIMHCKUX YCIYI aHOHMMHO, 33 MCKIIIOYEHHEM CIIy4YaeB, IPeyCMOTPEHHbIX
3aKoHo/aTenbcTBoM Poccuiickoit Oenepanun;

® rpakIaHaM HHOCTPaHHBIX TOCYJapcTB, JIMIaM O€3 IpaAaHCTBa, 3a HCKIIOYCHHMEM JIHIL,
3aCTPaxXOBaHHBIX TO 0OS3aTENLHOMY MEIMIMHCKOMY CTPAaxOBaHMIO, M rpaimanam Poccuiickoi
denepaunu, He NPOXKUBAIOLINM ITOCTOSHHO Ha €€ TEPPHTOPHH M HE SBJISIOLIMMCS 3aCTPaXOBaHHbIMU

10 0653aTeNLHOMY MEIMIMHCKOMY CTPax0OBaHHIO, €CIIH MHOE HE NPEAYCMOTPEHO MEXIAYHAPOAHBIMA

norosopamu Poccuiickoit ®enepanuu;

® [Ip¥ CaMOCTOSTENHHOM OOpallleHHH 3a IMONYYEHMEM MEIUIUHCKHX YCIYT, 33 HCKIIOYEHHEM

CIlyuaeB M TIOPSIKa, TIPELYCMOTPEHHBIX cTaThelt 21 Menepanbroro 3akona ot 21.11.2011 r. Ne 323-

®3 «O6 ocHOBaX OXpaHbl 3/I0pOBbsl Tpaxnan B Poccumiickoit ®enepaunuu», B T.4. CKOpOH

CHEMANH3NPOBAHHON MEULMHCKOH MOMOINM, OKa3biBaeMO B HEOTJIOXHOH WM OKCTPEHHOM

dopme.

2.2. K oTHOwmeHHSM, CBA3aHHBIM C OKa3aHHEM IUIATHBIX MEIMIMHCKMX YCJYT, TPUMEHSIOTCS
nonoxenus 3akona Poccumiickoit @enepauun ot 7 despans 1992 roga N 2300-1 «O 3ammre npas
noTpeduTenei.

2.3. I'paxxnaHe UMEIOT NPaBO HA MONyYEHMeE IUIATHBIX MEJUIHMHCKUX YCIYT, IPEJOCTaBISeMBIX MO UX
JKEJTaHHUIO MPU OKa3aHWH MEIULUHCKOH IIOMOIIH.

2.4. IlnaTHple MEOWIIMHCKME YCIYTH OKa3bIBAIOTCS NAlMEHTaM 3a CYET JIMYHBIX CPEJCTB IPaxkiaH,
cpeacTB paboTonareseil 1 HHBIX CPEICTB HA OCHOBaHHMH JOTOBOPOB, B TOM YHCJIE JIOTOBOPOB

J0OPOBOJIBHOTO MEAUIMHCKOTO CTPaXOBaHUs.

2.5. Tlpu oka3aHMM IVIATHBIX MEIMIMHCKUX YCIYT JHOKHBI COOMIONAaThCS IOPSAKH OKa3aHus
MEIMIMHCKON ITOMOIM yTBepXKIeHHbBIe MuHucTEpCTBOM 31paBooxpaHenus Poccuiickoit denepannu u
«Pernamenrta mapmpyrtusanuu namuentoB ['AY3 «KinMHuKa MEAUIUHCKOTO yHMBepcuTeTa» r.Kazanu
[0 OKa3aHMIO IUTATHBIX MEJHUIMHCKUX YCIIyT», YTBEPKIEHHOTO ITIABHBIM BPayoM.

2.6. OTKa3 manmeHTa OT NpeJJlaraeMblX IUIATHBIX MEJUIMHCKUX YCIYT HE MOXET OBITh NMPHYHHOM
YMEHBIICHHSI BHIOB M 00BbeMa OKa3hIBAEMOM MEIUIMHCKOM ITIOMOIIM, IIPENOCTaBISEMBIX TaKOMY
NauueHTy Oe3 B3UMaHUA IUIATBl B paMKax MPOrpaMMBlI FOCYJApCTBEHHBIX TFapaHTHHl OecIUIaTHOro
OKa3aHMsi TpaXKJIaHaM MEIMIHMHCKOH IMOMOINY M TEPPHUTOPHAIBHOM IPOrpaMMBbl TOCYAApCTBEHHBIX
rapaHTHH OecIUIaTHOTO OKa3aHHs rpaXKJaHaM MeJUIMHCKOM TIOMOIIH.
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3. OPTAHHU3ALMSA TPEAOCTABJIEHUS IUIATHBIX YCJYT

3.1. Ilpu npenocTaBieHMM MIATHEIX MEAUUMHCKMX YCIYT COXDAHSETCS YCTAHOBJNEHHBIM PEXHM
paboThbl yYpekIeHHs, NPU TOM HE yXyALIAETcs NOCTYMHOCTh W KAYeCTBO MEIMIMHCKON ITOMOLIH,
oka3piBaeMoM 10 TeppuTopuanbHOM MpoOrpaMMe rOCYHApCTBEHHBIX TapaHTHH H LIEIEBBIM
nporpamMmManm.

3.2. HemomycTumO HCKYCCTBEHHOE CO3JIaHHE Ouepeiell ¢ NENbIO BEHYXACHHS IPaX/IaH 0OpaliaTbes
3a MJIaTHO# ITOMOIIBIO.

3.3. [lnaTHbIe MENULMHCKAE YCIYTH MOTYT OKa3bIBATHCS yUPEXICHHEM B OCHOBHOE pabouee BpeMs

B CJIEYIOLIUX CITyYasx:
® €CJIM 3TO HE CO3JaeT NPEeNATCTBUH U HE yXyIIAeT BO3MOXHOCTh OKa3aHHsl BUIOB OECILIATHON

MEIMLMHCKOX ITOMOLIY JIALAM, UMEIOIIHM Ha 9TO NPaBo (IIPU YCIOBHH NMEPBOOYEPENHOTO OKa3aHHs

rpakiaHaM OeCIaTHOM MENWIHMHCKOH NOMOLIM U NPH BBINONHEHHM CHELHAIHCTAMH OOBEMOB

ME/IMIMHCKOA oMol 110 TeppuTOpHANBEHON MPOrpaMMe TOCYapCTBEHHBIX TapaHTHH U LENeBbIM

[IporpamMmam; MpH HEAONYIIEHHH YMEHbLIEHHS OOBEMOB OECIUIATHO MPENOCTAaBISEMBIX YCIYr H

Tell.),

eeCIM B CHIY OCOOEHHOCTEH mpoliecca OKa3aHHs MEIULMHCKONW TOMOIIM HEBO3MOXKHO
OpraH130BaTh MPENOCTABICHNE MEAUIMHCKUX YCIYT 3a IIaTy BO BHepabouee BpeMs (pH yCIOBHSX
TpyJa, Mo3BoNsomuX 6e3 yimep6a [l OCHOBHON PabOThI OKa3bIBATh TUIATHBIE YCIYTH H T.IL.);

®CC/IM OKa3aHWE IUIATHBIX YCIYyr HE COMPOBOXAACTCH (PHHAHCOBBIMH HApyLICHHAMH (IpU

YCJIOBHH HEZOIYIIEHHs NBOHHOM OMNAThI TpyAa paGOTHUKOB, yYaCTBYIONIMX B OKA3aHHM ILIATHBIX

YCIIYT; ¥ T.IL).

3.4. IlnaTHele METWIMHCKME YCIYrH TIPaXaHaM OCYIIECTBISIOTCS YUPEXKISHHEM B pPaMKax
JIOrOBOPOB (B MHCHMEHHOH (opMe): C TrpakIaHamy; C OpPraHM3alMSMHM HA OKa3aHHWE IUIATHBIX
ME/IMIMHCKEX yCIyr pabOTHUKAM M WIEHaM MX ceMel. B 10roBOpe periaMeHTHpOBAHBI yCIOBHS H
CPOKM NPENOCTABICHUS M TONY4YeHHs IUIATHBIX MEIHMIMHCKHMX YCIYT, MOPSIOK pacyeToB, Npasa,
00513aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

3.5. PacueThl ¢ TpaJaHaMH OCYINECTBISIOTCS 4Yepe3 KACCYy YUPEKICHHS C NIPUMEHEHHUEM
KOHTPOJIHO-KACCOBBIX MAllIMH, YUPEXKICHUE BbIIACT IPAXKIAHAM KACCOBBIN UYeK.

3.6. Tipu Oka3aHUHU IUTATHBIX MEAMUMHCKHX YCIYT 3aMONHAETCS CIIEAYIOMas OKyMEHTALHS:

MenunmHckas kapra nauneHTa:
® IENAeTCs 3aKCh O TOM, YTO yC/Iyra OKa3aHa Ha IJIATHOM OCHOBE;
®TIHCPMEHHO (HMKCHDYETCS OTKa3 TpaXNAaHHHA OT MpEJIOKEHHOM €My anbTepHATHBHOM

BO3MOXXHOCTH TIOJIyYEHHSI 3TOr0 BHAAa MEJMLIMHCKON TOMOINM Ha OecljaTHOH OCHOBE B

COOTBETCTBHH C TeppuTOpHANBHOM IPOrpaMMOi TOCYIAPCTBEHHBIX FapaHTHIA;

3.7. Yupexxaenne HeceT OTBETCTBEHHOCTS TIepe TPaXIaHAMH 3a HEHCTIONHEHUE HITH HeHALIEIKAIIEE
HCIIOIHEHHNE YCIOBHE [I0TOBOpa, a TAKXKE 3a NMPHYMHEHHe Bpena (ylep6a) 3/I0POBbIO IPAXIAHHHA B
COOTBETCTBHH C IEHCTBYIOIMM 3aKOHOJATETHCTBOM.

3.8. IInaTHble MEIMLMHCKHE YCITYTH TPENOCTABISIOTCS COTJIACHO HAMMEHOBAHHSIM Ipeiickypanra
TIAaTHBIX MEMUMHCKUX YCITYT, KOTOPbIH yTBEpXKAAETCs IIaBHBIM BPauoM.

3.9. Pacuer ¢ manueHTaMu MPOM3BOJMTCS 110 LIEHAM COTJIACHO npekckypanra.

3.10. He monyckaercs 3akiioueHWe NOTOBOPOB HA OKa3aHWe ILTATHBIX MEIMIMHCKUX ycmyr
OTCYTCTBYIOIIMX B IPEHCKypaHTe.
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4. YYET U PACXOJOBAHUE CPEJACTB NOJYYEHHBIX
OT OKA3AHMUSI IUVIATHBIX YCJIYT

4.1. Yupexpenue 06s3aH0 BecTH CTaTUCTUYECKHH, GyXranTepckuii H HAJIOTOBEIN Y4eT pesy/bTaToB
HPENOCTABNAEMBIX IUIATHBIX YCHIYT, COCTaBISATH TPeGYEMYIO OTYETHOCTh M NpPEeJOCTaBIIATh €€ B
TIOPSAKE M CPOKH, YCTAHOBJICHHBIC 3aKOHAMH M HHBIMHU TIPABOBBIMH akTamu Poccuiickoit Denepanun.

4.2. VYupexieHHe, NPENOCTABISIOWIEE TIIIATHBIE YCIyrd, OOs3aHBl BECTH CTaTMCTHYECKHIi,
OyXranTepckuit ¥ HaNOTOBBIM Y4eT H OTYETHOCTH Pa3fieNbHO 10 OCHOBHOM NESTENLHOCTH W ILIATHBIM
yciayram.

4.3. CpencrBa OT OKa3aHHS ILIATHBIX YCIIYT, 3a4YUC/CHHBIE Ha JIMIEBOM CYET OIOMKETHOIO
YUPEKICHUS MO YYETy NAaHHBIX CPEJCTB, PACXOAYIOTCS TOJBKO IO LEJIEBOMY Ha3HAYEHHIO, COTIACHO
I1aHa GUHAHCOBO-XO3AHCTBEHHON AEATETBHOCTH.

44. Ilnan  (UHAHCOBO-XO3AUCTBEHHOH NEATENDHOCTH 11O CpENCTBAM  IIOJYYEHHBIM  OT
TIPCANPUHUMATENILCKON  ESTENbHOCTH, IUIAHHPYETCS Ha KaKIbIi (buHaHCOBbBIA ron, yTBEpXKIacTCS
MunucTepcTBOM  3apaBoOXpaneHus Pecy6muxn TatapcTan ®  nmomnmchiBaeTes PYKOBOZHTENEM,
3aMecTHTENEM 10 SKOHOMHUKE U TJIaBHBIM GyXxrantepom yupexaeHus.

5. OTBETCTBEHHOCTbH

5.1. McnionnuTens OKa3bIBAET IUTATHBIE YCIYTH B TOpAJIKE U B CPOKH, ONPEJIENICHHBIE JIOTOBOPAMH 1
VYcraBoM yupexaeHus.
5.2. 3a HeucrioNHeHKE TH6O HEHAIEXKALLEE HCTIONHEHHE 0GS3ATENLETB 110 JIOTOBOPY MCIIONHUTEND U

TOTPEGHTENDL HECYT OTBETCTBEHHOCTS, NPETYCMOTPEHHYIO JIOTOBOPOM M 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun.

6. KOHTPO.Tb 3A IPENOCTABJIEHUEM ILJIATHBIX MEJIUIIMHCKUX YCJAYT

6.1. KoHTponb 3a opraHusamuei, HCIIONHEHHEM H KAaYeCTBOM NPEIOCTABIEHHs IUIATHBIX YCIYT,
TIPaBHILHOCTEIO B3MMaHHs IUIAThl C HACENEHHS OCYLIECTBISIOT B NpPefeNax CROGH KOMITETEHI{MH:
PYKOBOZHTENb YIPEX/CHHUS M APYTHE OpraHbl ¥ opranmsanuy Poccuiickoit Qeneparuu, Ha KOTOPbIE

BO3JI0OXKEHA IIpOBEpKa JAESITENBHOCTH I OCYIapCTBEHHBIX YYpEXIECHUH, a TaKkxe HOTpeﬁI/ITCJ'ICM B
paMKax JOrOBOPHBIX OTHOIIEHMIA.




