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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpanenus: 03.02.2017

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawuin 3akoH perynvpyeT OTHOLUEHMSl, BO3HWMKAKOLME MexXay NoTpebuTensiMm M U3roToBUTENSIMMU,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX AN XWU3HWU, 340POBbS, MMYLLIECTBA NOTPEOUTENEN 1 OKpYXKatoLen cpeabl, NonyYyeHne nHpopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuUax), NPOCBELLEHUE,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aLUUTY MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmn nnM ucnonb3ywmnn ToBapbl (paboTbl, YCnyrn) WCKMIOYUTENbHO Afs JIMYHbIX, CEMENHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBOM OpMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHOMBUAOYANbHBIA NPeanpuHMMaTenb, BbIMOMHAKLWME paboTbl UMM OKasbiBAKOLIME YCNyrM MoTpeduTenam no
BO3ME34HOMY AOroBopY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NoTpebuTensam no 4OroBopy Kynnu-npoaaxu;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM UMW HEMOSIHOTE YCNOBUIA OOLIYHO NpPeabsBrSeMbIM TpeOOBaHUAM), UK LIENaM, ANS KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npoaaxe Toapa rno obpasyy 1 (Unu) No oNUCaHMIo;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHM, WIN BbiSBASETCH
HEeOQHOKpPaTHO, UMW NPOSABIISAETCS BHOBb MOCE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

B6es3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboThl, ycnyru) ans XunsHu, 300pOBbS,
umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHas uM3roToBuTenem (NpoAdaBLOM) oOpraHvM3aumsi WAM  YNOMHOMOYEHHBIN  M3rOTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepaunn M3roToBUTENEM
(MpogaBuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMi NoTpebuTeneln B OTHOLWEHMM TOBapa HeHaanexallero kayecrtea, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINONHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C M3rotoButenem (NpoaasLoM), B TOM 4ucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHuii NnoTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpPraHW3auUOHHO-MPAaBOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero fnocrnegylwen peanusaumm Ha TeppuTopuun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvpoBaHve OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 0611acTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMU B
COOTBETCTBMM C HUMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTu NpMHUMAaTh akTbl, COAepKallMe HOpMbI O 3aluMTe npae noTpedbuTenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoButens,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNorHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHuMaTtens,
uMmnopTepa) npasuna, obsa3aTenbHble NPU 3AKMYEHUN WM UCMOMHEHWUM MNyONMYHBIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny ¢ 1 aerycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexayHapoaHoro
fgorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3alWmTsl Npae notpeduTenen

MpaBo noTpebuTenenm Ha npoceBelleHMe B o6nacTM 3awmTbl nNpaB noTpebutenern obecnevmBaeTcs
nocpeacTBOM BKITIOYEHUSI COOTBETCTBYOLLMX TpeboBaHWi B drefeparnbHble rocyaapCTBeHHble obpa3oBaTerbHble
cTaHOgapTbl M oOpasoBaTefnbHble MNporpamMmbl, a Takke MNOCPeACTBOM OpraHuM3auunm cucteMbl MHdOpMauun
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)
1. NMpopgaseL (ncnonHuTenb) ob6sa3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyrun) npopasel, (MCMONMHUTENb)
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06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsemMbiM TpeboBaHWSAM U NPUrOA4HbLIN ANS uenen, Ans koTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTENb) Npy 3akmnoyYeHMn JoroBopa Obin NocTaBneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
065a3aH nepegaTtb nNoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuo nNpogasel, 06s3aH nepegaTe noTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamu vnvM B YCT@HOBMEHHOM MMMW MOpsgke npegycMoTpeHbl obssatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutens) obsi3aH nepenatb NOTpebuTento ToBap (BbINOMHUTL PaboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lpaBa u 0693aHHOCTM U3roTOBUTENSA (UCNONMHUTENS, NpoAaBua) B 0b6nactu ycTaHOBMNEHUSI CPOKa
cnyx0bl, cpoka rogHoCT ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO NCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepuop, B TEeYEHWe KOTOPOro M3roToBuTemnb (MCMONMHUTENbL) 06A3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 cTtatem 19 u nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONAacHOCTb AMS XU3HW, 300POBbSA NOTPebuTens, NPUYMHATL Bpeq
€ro NMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMW eQuHULaMK
naMmepeHuss (KMrnomeTpamu, MeTpaMn W MPOYMMM  eOUHULAMW  U3MEpPEeHMst ucxogs U3  (PyHKUMOHANBHOMO
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MepeyvyucrneHHble B MyHKTe 4YeTBepTOM cTaTbh S
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENbL) 06s3aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cuMTaeTcss HEMPUrOAHbLIM AN UCMONBb30BaHUSA NO Ha3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO MCTEYEHNN YCTAHOBIEHHOMO CPOKa rogHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOpbI AOMKEH OblTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeliaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
Te4YeHne KOToporo B cnyyae oOHapyxeHuss B ToBape (pabote) HepocTaTka WM3roToBUTENb (MCMOMHUTEND),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIEe cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo

NCTEeYEeHMM YCTAaHOBIIEHHOrO MM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
CopepxxaHve OOMNOMHUTENBHOrO 06sA3aTenbCTBa M3roTOBUTENS, CPOK OEWCTBMSA Takoro obssaTenbcTBa M
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NOpsiioK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 0643aTenbCTBY ONPeaensatoTCA N3roToBUTENeM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BripaBe yCTaHOBUTb Ha TOBAp rapaHTUNHbIA CPOK, €CNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONTHUTENbHOE 0683aTENBLCTBO).

CopepxaHne JononHUTENbHOro obsisaTenbcTBa NpoAdaBLa, CPOK AEWCTBUS Takoro obsizatenbcTtBa U
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy ob6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM TOoBapa, OOHapY)XEHHble B TeYeHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocne OKOH4YaHusl Ccpoka OeNCTBUS AOMONHMUTENbHOro 06sa3aTtenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O693aHHOCTb M3roToBUTENST 0BECNEeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MarotoBuTens ob6a3aH obecneyntb BO3MOXHOCTb UCMOMb30BaHWs TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe OoOCnyXvMBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCMNyXnBaHUSA
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TevyeHuMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero C
Npo13BOACTBA B TEYEHME CPOKA CNyObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObl TOBap (paboTta, ycnyra) npu O6bIYHBLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS, TPaHCNOPTUPOBKM N yTunusauum 6bin 6esonaceH anst XmnsHu, 3gopoBbs NOTpedbuTens,
oKpyXKawlLlen cpefpbl, a Takke He MpUYMHAN Bpen umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE OOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANs XWU3HW U 300POBbS NOTPEOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke NpegoTBpalleHNe NPUYUMHEHUSA Bpeda MMYyLLEecTBY NoTpebuTtens, sBnsaTca obss3aTtenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka cnyxbbl unun cpoka rogHoCTH ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEHEHUE
OecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpPWYMHEHHBIA >KWM3HW, 300pPOBbI0 WM UMYLLECTBY noTpebutensa BcnefcTBne HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
0053aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauuum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

KoHcynbTaHTlM0C: NpumMeyaHue.
Mo Bonpocy, kacawLeMycs npyuMeHeHust ab3aua 2 nyHkTta 4, cM. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHus, obGecneumBawlwime ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MOTpebuTtens,
OKpyXatoLleln cpefbl U NpefoTBpaLleHne NpUYMHEHUs Bpeda MMYLLECTBY NOTpebuTensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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He ponyckaetca npogaxa ToBapa (BbiNOfHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4ucrie MMMAOPTHOro
ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbm.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUiT MCMOMNb30BaHUS,
XpaHeHWs UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBLIO U
uMmylwlectsy notpebutens, okpyxawwen cpege, M3rotoBuTenb  (MCMOMHUTENb, Mpojasey) 006sA3aH
HesameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3BbATUIO ero N3 obopoTa 1 0T3bIBY OT NOTpebutens (notpebutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMOMHOMOYEHHbIN hbeaepanbHbIi OpraH UCMONHUTENBHOW BRacTu NpUHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) oT nNoTpebuTtens unu notpedburtenen B nopsiake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. [NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (McnofHUTEnNe, NPOAasLEe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBrEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLUe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToOsLWen cTaTby MHOpMaUmMsa B HarnagHowm 1 OCTYNHON hopMe A0BOAUTCH A0
cBedeHus noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaKM W OOrOBOPOB O BbIMNOMHEHUW paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3blke, @ JOMOSIHNTENbBHO, N0 YCMOTPEHNIO U3rOTOBUTENS (UCMONHWUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbiX s3blkax HapoaoB Poccuiickon Pegepaumn.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00A3aH AOBeCTM A0 cCBedeHus noTpebutens dupmMeHHoe
HaMMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHum3auuuM, MEeCcTO €€ HaxoxaeHus (agpec) u pexum ee paboThbl.
Mpopasel (MCNonNHUTENDB) pa3MeLLaeT ykazaHHY MHAOPMAaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3rotoButens (McnonHutenb, nNpodaBeL) - MHAMBUAYANbHbIA NpeanpuHUMaTens - OOMMKeH NpenocTaBUTb
noTpebutento MHdopmaLmio O rocyaapCTBEHHOW pernctpauMum M HauMeHOBaHUU 3aperucTpupoBaBLUErO €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBASIEMbIA M3rOTOBUTENEM (MCNOMHUTENEM, NpoAaBLOM), MOANEXMUT
NMUEH3NPOBaHNIO U (MMM) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
AorkHa OblTb goBedeHa MHGOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNOoMHUTens, npogasua), Homepe
nMueHsun 1M (MnM) Homepe CBUMAETENbCTBA O rOCYO4apCTBEHHOW akkpeauTauuu, Cpokax OeWcTBMS YKa3aHHbIX
nMueHsun 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaums ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Mnn)
CBUAETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofmkHa ObiTb AoBedeHa .o
cBefeHus notpebuTenen Tawkke NpuM OCYLECTBNEHUU TOProBnu, ObITOBOTO M WHbIX BUAOB OGCNYyXMBAHUS
noTpebutenel BO BpEMEHHbIX NMOMELLIEHNSAX, HA spMapkax, C NMOTKOB U B APYrvX Criy4asix, ecrv Toproensi, 6biToBoe
N UHble BMAObI 0BCNyXMBaHUs NOTpebuTenel OCyLLECTBNSIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WasrotoButenb (McnonHutenb, npoaaBel) o6s3aH CBOEBPEMEHHO MpedoCcTaBnATb MoTpebutento

HeobX0o4MMYK U JOCTOBEPHYH MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneqnBatoLLyto BO3MOXHOCTb UX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U Cnocobbl [OBeAeHUs
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nHcpopmaumm ao notpebutensa ycrtaHasnmeatoTcs MNMpasutensctBom Poccuiickon degepaumm.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaMMeHOBaHMe TEXHUYECKOro pernameHTa WNM KMHOE YCTaHOBIMEHHOE 3aKkoHoOaTenbCTBOM Poccunckomn
depepaumm O TEXHUMYECKOM perynumpoBaHUn U cBugeTenbcTBylollee 006 ob6sa3aTtenbHOM NOATBEPXKAEHUU
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
NMUTaHWs CBedeHWs O cocTaBe (B TOM 4uMClle HaMMEHOBaHME WCMOSMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00aBOK, MHpOPMaUUsA O HanMymMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
cny4vae, ecrnu cogep)kaHuwe ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT bonee OeBATU AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX NPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3rotToBneHnsa rotoBbix 6mntoa, Bece (06beme), Aate U MecTe M3roTOBMEHUS U YNaKoBKM (pacdacoBKu)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX AN UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (pabot, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHaA COAepXaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHWss MNpu oTAenbHbiX 3aboneBaHusix, yTBepxaaetca [lpaBUTENbLCTBOM
Poccuinckon ®egepaumu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4ucre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocre nx nepegadv (BbIMONIHEHMWS, OKa3aHWsi) NOTPebUTENo, NOMHY CyMMY,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon nHdopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOL4ATENbCTBOM 00 3HEpProcObepexxeHnn n o MOBbILWEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CPoOK roAHOCTU TOBApOB (paboT), YCTaHOBIEHHBIN B COOTBETCTBUM C HAacToSALWMM 3aKOHOM,
a Takke cBefeHuMs 0 HeobxoauMbIX OEWCTBUSX NOTPebWTens no MCTeYEHMU YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnvn ToBapbl (paboTbl) MO UCTEYEHMM YyKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npogasLa), YNOMHOMOYEHHOW OpraHM3auMu WUnM YNONTHOMOYEHHOrO WHAVBMAYANbHOro npeanpuHMMarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWEero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VHopMaLMIo 0 NpaBunax NPoAaxv TOBApoB (BbIMONTHEHMS paboT, okazaHusa yCcnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHne OHOrpaMM MNpuv OKas3aHUM pas3BnekaTernbHbIX YCAYr MWCMOMHUTENAMM
My3blKanbHbIX TPOU3BeaEHUNA.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem toBap 6bin B ynoTpebneHun unu B HEM YCTPaHANCH HeaocTaToK
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NiHdopmaums, npeaycMOTpeHHasi MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS nNoTpebuTtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYaeT B cebs cBegeHns o
HOMepe [OOKYMEeHTa, MOATBEPXKAAMOLWEro Takoe COOTBETCTBUE, O CPOKe ero OelcTBUst U 06 opraHusauun, ero
BblaBLUEN.
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AbB3zay yTpaTtun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMMNANbHbIX OpraHn3auun TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxMBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHNI0O COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOWM BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHm3aunii, OCyLLECTBAIOWMX AeATENbHOCTb B chepax TOProBoro, ObITOBOIO M MHbIX
BMOOB 0OCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, @ TakKe MHOAMBMOYAIbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNONHWTENs) [AOBOAMTCA [0 CBedeHus notpebutener u  OOMKeEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexatlly MHopmMaumio o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMeg MTENbHO MOMyYnuTb NP 3aKMYEHUM
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (MCMOMHMTENS)
BO3MeLLEHUS yObITKOB, MPUYUHEHHBLIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKIOYEHUS AOroBOpa, a ecriv LOroBop
3aKnoYeH, B pasyMHbIN CPOK OTKa3aTbCA OT €ro UCMOMHeHWs 1 notpeboBaTb BO3BpaTa ynradYeHHoOW 3a ToBap
CYMMbI U BO3MELLEHUSA APYrX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa noTpebutens obs3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyru,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpogasel (MCNOMNHWTENb), HE NPELOCTaBMBLUUIA MOKyNaTesno MOSMHOW M OOCTOBEPHOW MHopmauuu o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpn npuynMHeHMn Bpeda XW3HW, 340POBbLI0 U UMYLLECTBY NoTpebutens BCrneacTBue HenpeaocTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YKUCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. Mpu paccMmoTpeHun TpeboBaHU NoTpedbutens o BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UNN HeJOCTaTOYHO MOMHOWM UHdopmaumen o Toape (paboTe, ycnyre), HEO6X0OUMO UCXOAUTb U3 NPEANONOoXEHNS
06 oTCcyTCTBMM y NOTPEOUTENS crieumanbHbIX MO3HAaHUIM O CBOWCTBAX U XapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpegnpvHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeL, YMNONIHOMOYEeHHas
opraHm3aums Unu ynosIHOMOYEHHbIV MHAMBWUAYambHbIA NPeanpuHMMaTenb, UMNOpTEp) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
NOMHOM CyMMe CBEpX HEeYyCTONKM (NeHn), yCTaHOBNEHHOW 3aKOHOM UMW JOrOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumilo Unu  YnoriIHOMOYEHHOrO WHAMBMAYaNbHOrO npeanpuHUMaTens,
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nmnopTepa) oT UCMOMHEHWS BO3MNOXEHHbIX HA HEro 00513aTeNnbCTB B HAaType nepea notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCnNonHUTENb, nNpogaBel, YMNOMHOMOYEHHas oOpraHusaumss WnNu  YrnonHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAAaeTcd OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
00s13aTENbCTB MMM 3@ HeHaanexatilee ucrnonHeHne o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMWCMOSHEeHue
00513aTENBCTB UM UX HEHaAMexXallee MCMOoMHEeHNe NPOon3oLLITO BCreacTBME HEMNPeOoAOoNIMMON CUflbl, a Takke Mo
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebuTtens o6 ynnate HeycToWku (MeHwn), NPpeayCMOTPEHHOW 3aKOHOM WIM [AOroBOPOM,
noanexaT yOooBNETBOPEHUIO U3rOTOBUTENEM (MUCMOSNTHUTENEM, NPoAaBLIOM, YNOIHOMOYEHHOW OpraHusaumen wunm
YMOMHOMOYEHHbBIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBObHOM NOpsiAKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHun cyoom TpeboBaHuM noTpebutensi, yCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bIiCKMBAeET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnoaeHe B 4OOPOBONBHOM NopsaKe yaOBNETBOPEHMUS
TpeboBaHui nNoTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3aWwMTy NpaB noTpebutens BbiCTynaT obLIeCTBEHHblE 06beaNHEHM NOTpebutenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NMPOM3BOACTBEHHbIX, PEeLEenTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLLlEHUS Bpeda, MPUYMHEHHOrO BCMEACTBME HeAocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a niobbiM NOTEpneBLUMM HE3aBUCMMO OT TOro, COCTOSAS OH B AOTOBOPHbLIX OTHOLUEHWUSX C
npoAaBLOM (MCNOMHUTENEM) UNu HeT.

3. Bpen, NpuuuHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebuTens, NoAneXuT BO3MELLEHWIO, ecnn
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4ormkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMeEeH, nNnbo noTpebutento He OGbina
npegocTaBneHa nonHas u JocToBepHas MHAOpMaums O Cpoke Cnyxbbl UM Cpoke rogHocTu, nMbo notpebutens
He 6bln NponHMOPMMPOBaH O HEoBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl AWM cpoka rogHOCTM U
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
NCTEYEeHNN ITUX CPOKOB MPEACTaBnseT OMacHOCTb ANSA XM3HW W 340POBbSA, Bpend MOASNEXUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuTENb (UCMOMHWUTENb) He
ycTaHoBwWi Ha ToBap (paboTy) cpok cnyxbbl, Bped NMoaNexuT BO3MELLEHMWIO B ClyyYae ero NpuyvHeHus B TeyeHue
OeCsTn neT co AHA nepefayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BbIOOpY NOTepneBLUero.

Bped, npuuMHeHHbI BCReAcTBMe HepocTatkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. V3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NMPUYMHEHHbBIN >XU3HW, 340POBLI0 UMK
nMmyLecTBy notpebutenss B CBA3M C MCNOMb30BaHMEM MaTepuanoB, 0OOpyAoOBaHUSl, WHCTPYMEHTOB U WHbIX
cpeacTB, HeOOXOAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUs1 paboT, okasaHus ycnyr), He3aBMCUMO OT TOro,
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MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCnonHUTENb, NPOAaBeL) OCBOOOXAAETCs OT OTBETCTBEHHOCTU, €Cnu JOKaXeT, YTo Bpen
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumedaHue.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbel 59 MK P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMu U NpaBoBbIMKW akTamu Poccuickon ®egepaumn,
perynupylowmMm oTHoWweHus B obnacty 3awmTbl npaB notpebutenen, NoanexuT KOMNeHcauun npudnHUTEnem
Bpeda npwu Hanuyum ero BuHbl. Pasmep KkomneHcauum MopansHOro Bpefa onpenensercs cyaoM U He 3aBuUcut ot
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCIOBUI AOrOBOPA, YLWEMISLWMX Npaea notTpebuTens

1. Ycnosusa gorosopa, ylemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obractv 3awmTbl npasB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNonHeHWs OOrosBopa, yLwemnsowero npasa notpebutens, y Hero BO3HUKNN yObITKK,
OHM noAfiexat BO3MEeLLEHUIO 3roToBuTeNemM (MCnonHuTenem, NnpogasLoM) B NOMHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npuobpeTeHnem nHbIX ToBapos (paboT, ycnyr). YObITK1, NPUYMHEHHBIE NOTPEOMTENIO BCNEACTBNE HAPYLLUEHUS €ro
npaeBa Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

3anpelaeTtca obycrnoBnuBaTth yOOBNeTBOpeHWe TpeGoBaHui noTpebuTenen, npeabsBnsemMbiXx B TeyeHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
notpebutenb Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa ynnadeHHoW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHNE OOMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmiseTcd npoaaBLOM
(ncnonHutenem) B NUCbMEHHON hopMe, eCnn MHOE He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 MOPSAAOK ONnaThl NPV NPoAaxe TOBApOB (BbINOMHEHMN paboT, oKa3aHuM ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMnaTel TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHMUSA HaUMOHAlbHbIX MMATEXHBIX WMHCTPYMEHTOB, a TakKe HaluMyHbIX pacyeToB Mo BbiboOpy
notpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTb onnaThl TOBapoB (paboT, ycryr) ¢ UCNoMb30BaHNEM HaLMOHAaIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHanbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcss Ha
CyObEeKTOB MpeanpvHMMaTenbCKOW OeATEeNbHOCTU, Y KOTOPbIX A0XO04 OT OCYyLeCTBMeHMs npeanpuHMMaTenbCKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
Hamorax u cbopax, 3a npeawecTBYWOLWMWA KaneHAapHbI rO4 He MpeBblWaeT MpederibHble 3HaYeHwus,
ycTaHoBneHHble [NpaButenscTBoM Poccunckon ®enepaunm ana MukponpeanpuaTmm.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)
2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA NOTPeOWUTENnemM B COOTBETCTBMU C yKa3aHWEM
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npogasua (MCNOMHWUTENs) MyTEM pacyeToB 4Yepe3 CYObEKTOB HaUWOHANbHOW  MNAaTEXHOW CUCTEMBI,
OCYLLECTBMSOLUNX OKazaHWe NnaTexHbIX YCnyr B COOTBETCTBUU C 3aKkOHOAAaTeNbCTBOM Poccuickon deaepaumm o
HaUMOHaNbHON NMNAaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. MNpwu onnate ToBapoB (paboT, yCcnyr) HanNMYHbIMN AEHEXHbIMU CpeacTBamMmn 0b6a3aTenscTBa notpedutens
nepen NpogasBUOM (MCMofnHMTENeM) no onnate ToBapoB (paboT, ycnyr) cYATaKTCS MCMNOSIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HaNU4YHbIX AEHEXHbIX CPeAcTB npogaBuy (MCMOMHUTENHO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBsAWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpedoCTaBNsEMbIX MNOTpPebUTEeNnem HanuyHbIX
OEHEeXHbIX cpefacTtB 6e3 oOTKpbITUs OaHKOBCKOro cyeta obAsaTenbcTBa MOTpebuTens nepea npogaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaACcTB C MOMEHTa BHeceHMs1 noTpebutenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyWwecTBNSAWNM AOeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUCTEME.

lMpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMMeHsieMbiX hopm
BGe3HanuuHbIX pacyeToB obs3aTtenscTBa noTpedbutens nepen npogaBuUOM (MCMOMHUTENEM) MO onnarte ToBapoB
(paboT, ycnyr) cuntaroTca UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiXeHUU O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEePXXOEHMS ero UCNoNMHeHns obcnyxmBatoLLen NoTpedbuTens KpeaMTHOM opraHm3aunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx omnnaTbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsieMbiX ()OpM Oe3HanMyHbIX pacyeToB.

5. lNMpogasey (MCNoONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosLWEeN CcTaTbMy.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

KoHcynbTaHTlntoc: npumeyaHue.
O paccmoTpeHun cydamu rpakgaHCKMX Aen Mo cropam o 3awmTe npae notpebutenen cm. lNoctaHoBneHue
lNMneHyma BepxosHoro Cyaa P® ot 28 uioHs 2012 . N 17.

1. 3awwmTa npaB noTpeduTenen ocyLecTBNsAEeTCA Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsABeHbl MO BbIOOPY UCTUA B CYA NO MECTY:

HaxXOXOEeHWs opraHuM3auuu, a ecrniv OTBETUMKOM 4€BMsSeTCs WHAMBMAyanbHbIM NpeanpuHMMaTenb, - ero
XUTENbCTBa;

XWUTenbCTBa UM NpebbiBaHUs UCTUA;

3aKNOYEeHMs UNU UCNONHEHNS OroBopa.

Ecnu uck k opraHm3daumm BolTekaeT n3 gesTenbHOCTU ee hunmana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npegbsBeH B CyA N0 MeCTy HaxoXaeHus ee dounuana unm npeactaBuTensCcTea.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebuTtener, ocBOOOXAAOTCH
OT ynnaTbl roCyAapCTBEHHOWN MOLUMMHbI B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon depepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. 3ALLUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbs 18. [paBa noTpebuTtens npu obHapyXeHun B ToBape HeJoCTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He ObinyM OroBOpeHbl NPOAaBLIOM,
no cBoeMy BbIOOpyY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOW Xe MapKU (3TUX XXe Mogenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LEHbI;

notpe6oBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYNMHOW LieHbl;
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notpeboBaTb He3amennuTenbHOro 6e3B0O3ME3OHOr0 YCTpaHeHWs HeAOCTaTKOB ToBapa MM BO3MELLEHUS
pacxo4oB Ha MX ucnpaeneHue noTpebutenem nnu TpeTbUM NNLIOM;

OoTKasaTbCs OT WUCMOMHEHWs JoroeBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa ynnadyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo npoaasLa 1 3a ero cyet NoTpedbuTens AOMKEH BO3BPaTUTbL TOBAp C HEAOCTATKaMMU.

Mpu atom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexallero kavectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLWEHMN TEXHWYECKM CROXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta yniavyeHHOM 3a Takown
TOBap CyMMbl NMbO NpeabsBuTb TpebOBaHWE O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
Takowm >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToM MOKYMHOW LUeHbl B
TedyeHve nATHaguaTy gHen co AHs nepefadn notpebutento Takoro ToBapa. 1o MCTeyeHnn 3Toro cpoka ykasaHHble
TpeboBaHusa noanexaT YAOBMeTBOPEHMIO B OOHOM U3 CrieayIoLLMX ClyYaes:

obHapyxeHue cyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHNs He4OCTaTKoOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWs ToBapa B TeYEHWEe KaKOOro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUSI €ro pas3fnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CIIOXHbBIX TOBApPOB yTBepxaaeTtca Npasutensctesom Poccuinckon ®egepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NMyHKTE 1 HACTOSILLEN CTaTbW, NPeabsBNATCA NoTpedbutenem npogasuy nnbo
YMOMHOMOYEHHOW opraHu3auumn Unmn ynonHOMOYEeHHOMY MHANBUAYaNbHOMY NpeanpuHuMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B abs3auax BTOPOM WM NATOM MyHKTa 1
HacTodAWen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnm ynosIHOMOYEHHOMY WHAMBUOYanbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun notpebutens Bnpase BO3BPaTUTb U3FOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBaTb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENS KAacCOBOrO MM TOBApHOro Yeka nnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBusl MOKYMKN TOBapa, He ABMSIETCA OCHOBaHWEM A1 OTKas3a B yA0BMETBOPEHMM ero TpeboBaHuW.

lMpogoaBsey (M3roToBUTENb), YMNOMHOMOYEHHAs oOpraHuM3auus WM  YNONTHOMOYEHHbLIN WMHAMBUAYaMNbHbLIN
npeanpuvHMMaTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cny4vae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [NoTpebutens BnpaBe yyacTBOBaTb B NPOBEPKE KayecTsa
TOoBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHMS HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi OpraHu3auusa Unn ynosIHOMOYEHHbIN UHAUBMAYaNbHbBIA NpegnpuHuMaTens, MMnopTep obs3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKM, YCTAHOBMNEHHbIE CTaTbsAMU
20, 21 wn 22 Hactoswero 3akoHa pAna  YOOBNETBOPEHWsI COOTBETCTBYKOLWMX TpeboBaHWi noTpedbuTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3SKCNEpPTM3bl TOBapa W B Crlydyae Hecornacus c ee
pe3ynbTaTamMu OCMOPUTL 3aKIHYEHNe TaKoM aKcnepTusbl B cyaebHoM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNIM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3roToBUTENb), NOTPeEOUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTEMIO), YNOMHOMOYEHHON OpraHu3auun UnM yrnosIHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHuMarento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TaKkKe CBA3aHHbIE C €e NPOBEeAEHUEM pacxofbl Ha XpaHeHune
N TPaHCMOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuvHUMaTernb, UMNOPTEpP OTBEYaeT 3a HeJoCTaTKy ToBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUNHBIA CPOK,
€cnv NoTpebuTenb JOKAXKET, YTO OHWU BO3HMKIN A0 Nepeaayn ToBapa noTpebuTento nnm no npuyvHam, BO3HWUKLLIMM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
B OTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CpOK, npodaBel (M3roToBUTEND),
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YMOMHOMOYEHHast opraHn3aumsi UNu yrnonHOMOYEHHbIN MHAMBUAYAmMbHbIA NpeanpuHuMaTens, UMNopTep oTBevyaeT
3a HegocTaTKkuM ToBapa, eCnv He OOKaXeT, YTO OHWM BO3HWKNM Nocrne nepegayun toBapa notpebutento Bcneacraue
HapyLleHnsa noTpebuTtenem npasun UCNOMb30BaHUA, XPaHEHUS UMM TPAHCMOPTMPOBKM TOBapa, AENCTBUM TPETbUX
N, N HENPEOLONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuMTHOro ToBapa u ToBapa Becom bonee nATv KNorpammMoB ANsl PEMOHTA, YLIEHKW,
3ameHbl M (MnM) BO3BpaT UX MOTPeOMTEN0 OCYLLECTBAAIOTCS cCunamu M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3auMmM Wnu YNorHOMOYEHHOr0 WHAMBMAYaNnbHOrO npeanpuvHumartensi, uMmnoprtepa). B
crlyyae HEUCMNONHEHUs [OaHHOW 00A3aHHOCTW, a Takke MpuM OTCYTCTBMM npofaBua (M3roToBUTEnNS,
YMNOMHOMOYEHHOW OpraHvM3auun unuM YrnonHOMOYEHHOIO0 WHAUBMAYANbHOro npeanpuHumaTtens, umnoprepa) B
MecTe HaxoxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBNATLCS
notpeburenem. lpu aTom npogasey (M3roToBUTEMb, YMNOMHOMOYEHHAA OpraHvM3auus UnuM YrnorIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpyHMMaTenb, umnoptep) obs3aH BO3MECTUTb MNOTPEeOMTENto pacxodbl, CBA3aHHbIE C
OOCTaBKOW U (Mnn) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiereHus notpebrtenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTH NPEAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHUS K
npogasuy (M3roTOBMTEMO, YMOSIHOMOYEHHOW OpraHmMsauum WM - YNONIHOMOYEHHOMY  WHAMBUOYANbHOMY
npeanpuMHUMaTento, WUMMNopTepy) B OTHOLIEHWM HEeOOCTAaTKOB TOBapa, €Crv OHW OBHapyXeHbl B TedeHue
rapaHTUMNHOIO CPOKa MM CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBaApOB, Ha KOTOpblE rapaHTUMHbIE CPOKUW WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebutens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHus, ecrnm HegocTaTkM ToBapoB OBHapyKeHbl B pa3yMHbIN
CpOK, HO B npefenax AByX NeT CO [HA nepedayn ux noTpebutento, ecnm Gonee AnuTEnbHblE CPOKM He
YCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTca co AHA nepedadv ToBapa
noTpebuTento, ecnu MHOE He NMpeaycMOTPEHO OOroBopoM. Ecnv geHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBW, oAexabl M MPOYMX) 3TU CPOKU UCHMCHAKOTCA C MOMEHTa HacTynfeHus
COOTBETCTBYIOLLIEr0 CE€30Ha, CPOK HACTYMNMEHNs1 KOTOPOro onpenenseTcs COOTBETCTBEHHO cyObekTammn Poccuickon
depepaymmn ncxoas U3 KNIMMaTUYECKMX YCOBUIN MeCTa HaxoXa4eHus notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B Criyyasx, €Cnvm MOMEHT 3aKkfouYeHUs JoroBopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa MNoTpeduTento He coBnagaltT, 3TU CPOKM UCHUCTISAIOTCA CO AHS
JoCcTaBku ToBapa noTpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpofdaBua (B YacTHOCTWM, TOBap HYXOAETCA B CheuuanbHOM yCTaHOBKE,
NOAKIIOYEHNN NNn cbopke, B HEM UMEKTCSt HEQOCTaTKUN), rApaHTUMHBIN CPOK HE TeYET A0 YCTPaHEeHUs1 MPoaaBLOM
Takmx obcroaTenscTB. Ecnu oeHb JOCTaBKW, YCTAHOBKM, NOAKMYEHUSA, cOOpkU ToBapa, YCTPaHEHUs 3aBUCSLLNX
OT npodasua obCcToATeNbLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKI0YEHNs JOrOBopa Kynnn-npoaaxu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHoCcTK ToBapa onpeaensaeTcsa nepuogom, MCHUCHSEMbIM CO OHSI M3rOTOBMEHMS TOBapa, B TeYEHne
KOTOPOr0O OH MpPUrodeH K WCMOMb30BaHWIO, WNU OaToOW, [0 HaCTynneHWs KOTOpOM ToBap MpPUrodeH K
NCNONb30BaHUIO.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOJPKHA COOTBETCTBOBAaTb 00si3aTenbHbIM TpeboBaHMAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHABNMBATLCA HA KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YACTU OCHOBHOTO
ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTYIOWME U3OENNA N COCTaBHbIE YACTU UCHUCNAOTCA B TOM e Nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOWN TOBap.

[apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMNEe W3Oenus U COCTaBHble 4acTM ToBapa CYMTAKTCS pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnM MHOEe He YCTaHOBMEeHO AOoroBopoM. B crniyyae, ecnun Ha
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KOMMMEKTyoLee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHLIA CPOK MeHbLUEn
NPOOOIPKUTENBHOCTM, YEM TapaHTUMHLIA CPOK Ha OCHOBHOE W3aenve, noTpebutens BrnpaBe MNpeabsBUTH
TpeboBaHus, CBA3aHHbIE C HeAOoCTaTKamMu KOMMNIEKTYIOWEro M3genus u COCTaBHOW 4YacTu ToBapa, npu uUX
obHapyxeHun B TeYeHne rapaHTUNHOrO Cpoka Ha OCHOBHOE U3aernue, ecriv MHoe He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH FapaHTUMNHBIA CPOK Oornbluer MpOOOSPKUTENBbHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpeabaBuTb TpeO0BaHUA B OTHOLLIEHUN HEAOCTATKOB
ToBapa Mnpu yCnoBuu, YTO HEOCTATKM KOMMIIEKTYIOLLEro n3genusi oOGHapyXeHbl B TeYEHWE rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUst noTpedbuTens B nHgdopmaumm o ToBape,
npegocraBngemMon noTpedunTento B COOTBETCTBMM CO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, koroa npegycMOTPEHHbIN OOrOBOPOM FapaHTUMHBIA CPOK COCTaBMsieT MeHee ABYX NeT u
HeJocTaTkM ToBapa ObHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM FapaHTUMHOrO cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe nNpeabsABMTL MNpoAaBuy (M3roToBuUTENO) TpeboBaHMA, MNpeaycMOTpeHHble cTatben 18
HacTodwero 3akoHa, ecnu AOKaXeT, YTO HeAOCTaTku ToBapa BO3HMKIM OO0 ero nepegayum notpebutento unu no
npuyMHam, BO3HUKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHv3auuy UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CMY AOKaXeT, YTO OHU BO3HUKM OO0
nepegayn ToBapa noTpedbuTento unu nNo NpMYNHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YKasdaHHoe TpeboBaHme MoXeT
ObITb NPeabsIBNEHO, €Cnn HeJocTaTkM ToBapa obHapy)KeHbl MO UCTEeYEeHUM OBYX NET CO OHA nepefadn ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap cpoka Crnyx0bl UM B TeYeHe OecaTu NeT co OHA nepefayun
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA Cpoka cnyxObl. Ecnun ykasaHHoe TpeboBaHme He ya0BNeTBOPEHO
B TedeHMe ABajuaTth AHeN COo AHs ero npeabsiBieHus notpebutenem mnm o6HapyXeHHbI UM HegoCcTaToK ToBapa
ABMNsieTCA HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbIGOpY BNpaBe NpeabsiBUTL M3rOTOBUTENIO (YNONTHOMOYEHHOWN
opraHu3aummM  Wnyu  YNoriIHOMOYEHHOMY  WHAMBMAYANbHOMY  NPEeanpuUHMMAaTento,  MMMNopTepy)  WHble
npenycMoTpeHHble NyHKTOM 3 ctatby 18 HacToswero 3akoHa TpeboBaHWst unNn Bo3BpaTUTbL TOBAp U3rOTOBUTENIO
(YynNOrHOMOYEHHOIN OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENo, UMMopTepy) K
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHON CYyMMBI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHue HeoCTaTKOB TOBapa M3rotoButenem (NpoaaBuoM, YyNONHOMOYEHHOW opraHu3auuen
UK YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NMpeanpuHUMaTenemM, MMMNOpPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegoCcTaTKOB TOBapa He onpeaeneH B MMCbMEHHON hopMe cornalleHnem CTOpPOH,
3TV HegocTaTKM AOMKHbl OblTb yCTpaHeHbl u3rotoBuTenem (MpogasLOM, YMOSHOMOYEHHOW OpraHusauuen unm
YNONTHOMOYEHHbIM  MHAMBUAYalNbHBIM  NpeanpuHMMaTteneM, KMMMNOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MWHUMarbHBIA CPOK, OOBLEKTUBHO HEOBXOAMMBIA ANS UX YCTPaHeHWs C y4eToM OBbl4HO MPUMeHseMoro cnocoba.
CpoK ycTpaHeHWst HeoCTaTKOB ToBapa, onpeAensemMbsln B NMMCbMEHHOW (DOpMe corfnalleHneM CTOPOH, He MOXeT
npesblaTh COPOK NATbL AHEN.

B cnyvae, ecnn BO Bpems yCTpaHeHUs HeOQOCTaTKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHM He OyayT
yCTpaHeHbl B ONpeferieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTL cornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHUs HegoCcTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 0bopygoBaHUS WM NOoAOGHbIE MPUYUHBI HE ABMASIOTCH OCHOBaHUEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpOKe M He OCBOBOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpegeneHHoro cornalleHnem CTOPOH NepBoHaYvarnbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MOMNb30BaHWS W3rOTOBUTENb, NpodaBel, NMbOo YNONMHOMOYEHHas
opraHuMsauusi WnM  YNONMHOMOYEHHbIN WMHOMBUAYaNbHbLI NpeanpuHuMaTens o00s3aHbl MNpu  NpeabsABreHUn
noTpebutenem ykasaHHoro TpeboBaHusi B TpexaHeBHbI CpPok 6e3B03Me3gHO MnpenocTaBuTb MOTpebuTento Ha
nepuog pemMoHTa ToBap ANUTENbHOrO MONb30BaHWsA, obnagaklowmii 3TUMM Xe OCHOBHbIMW MOTPEeOGUTEeNbCKUMU
cBoncTBamu, obecneumB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapoB ANMUTENbHOrO MOSb30BaHWSA, Ha KOTOpble
ykasaHHoe TpeboBaHve He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs [paButenscTBoM Poccuiickon ®epepaumn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)
3. B cnyyae ycTpaHeHuMss HeJoOCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha Hero npoanieBaeTcs Ha nepuos, B
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Te4yeHVe KOTOPOro ToBap He UCNONb30BariCs. YKaszaHHbI Nepuoa NCHUCNAETCS Co AHA obpalleHua noTpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgayM €ro no okoH4YaHwun pemoHTa. [pu Bblgaye
TOBapa wu3rotoButenb (NpoAaBel, YNONHOMOYEHHasi OpraHu3auusa WM YNorHOMOYEHHbIN WHAUBMAYANbHbIN
npeanpuvHuMaTernb, nMnoptep) 0bsi3aH NpeaocTaBUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o gate
obpaleHnss notpedbutensa c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HegoCTaTkoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem Ans yctpaHeHus HeJoCTaTKoB TOBapa, O AaTe yCTpaHeHUs He4oCTaTKoB ToBapa
C MX onucaHvem, o6 UCMOMb30BaHHbLIX 3anacHbIX YacTax (geTansx, martepuanax) M o gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U3genus UM cocTaBHON
YacTU OCHOBHOIO U3Aenns, Ha KOTOpble YCTaHOBMNEHbI rapaHTUHbIE CPOKMW, HA HOBbIE KOMMMEKTYIOLLEe nsgenuve
WK COCTaBHYI YaCTb OCHOBHOIO M34enusi yCTaHaBNMBAETCSA rapaHTUMHBIN CPOK TOM XXe MPOAOIKUTENBHOCTU, YTO
W Ha 3aMEeHEeHHble KOMMMEKTyKLlee usgenue Wnm COoCTaBHYKD 4YacTb OCHOBHOIO M34enusl, ecrim UHOe He
npeaycMOTPEHO OOrOBOPOM, U rapaHTUMHbLIA CPOK MCHUCNAETCHA CO OHS BblAdayn notpebutento atoro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cny4yae obHapyxeHns notpebutenem He4OCTaTKOB ToBapa U npeabsaBneHns TpeboBaHns o ero 3ameHe
npogaBseL,  (M3roTOBWUTENb, YMOSIHOMOYEHHAst  OpraHu3auuss WAM  YNONHOMOYEHHbIA  MHOAUBUAYalbHbIV
npeanpuvHuMaTenb, MMnoptep) ob6s3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA MpeabsBheHUs
yka3aHHoro TpebosaHus noTpebutenem, a npu HEOBXOAMMOCTU AOMOSNHUTENBLHON MPOBEPKN KavecTBa TaKoro
TOBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen unm ynomHOMOYEHHbIM WMHAMBUAOYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHWe ABaALaTu AHEN CO OHA NPeabsABeHns ykasaHHoOro TpebosaHus.

Ecnu y npogaBsua (u3rotoButensi, ynorIHOMOYEHHON OpraHM3aumm Unm yrnorHOMOYEHHOro MHAUBMAYaNbHOIO
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsasreHns TpeboBaHus oTCyTCTBYyeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa JofkHa OblTb MpoBeAeHa B Te4eHre MecsiLa Co AHS npeabsBneHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO €ero 3asBMeHM0 B CPOK, HeobXoauMMbIi Ans oyepedHOn [OCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paWioHbl, B Cllyyae OTCYTCTBMS Yy nMpoAdaBsua (M3roToBUTENS, YNONHOMOYEHHOW
opraHuMsauMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpeboBaHuo noTpebutens npopasel
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aumnsa Unn ynonHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHUMaTernb)
B TeYeHMe Tpex AHeWn CO AHSA npeabsBneHns TpeboBaHns o0 3ameHe ToBapa o6A3aH 6e3B03mMe3aHO NpesocTaBUTb
notpebuTenio BO BPEMEHHOE NOMb30BaHUE Ha Nepuof 3ameHbl ToBap ANUTENbHOro NOnb30BaHus, obnagatowmmn
3TMMM Xe OCHOBHbIMU MOTPebuTEeNbCKUMU CBOMCTBaMM, obecneydrB ero OCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHseTCcss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4yecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObiBLUWIA
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK NCUHNCASIETCA 3aHOBO CO AHS Nepedadu ToBapa notpeburento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LEeHbl TOBapa, BO3MELLEHUN pacxonoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MoTpebuTenem WUnu TpeTbMM NULOM, BO3BpaTe ynnadeHHou 3a Toeap
OEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa b0 NpefocTaBneHUs HeHaanexaiwlen uHdopmauum o ToBape,
noanexaT yAOBNETBOPEHMUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHON opraHm3aumeit Unm ynorHOMOYeHHbIM
nHAMBMAYarnbHbIM NPeAnpuHUMaTeneM, MWMMOPTEPOM) B TeyeHue [ecATU [HEeW CcOo [OHS  NpeabsiBleHUs
COOTBETCTBYHOLLErO TpebGoBaHus.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a NpPOCPOYKY BbIMOMHEHUs TpeboBaHwi
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a8EepPXKKY BbINOMHEHUs)) TpeboBaHUs NoTpebuTens o NPegoCTaBNeHUN eMy Ha Nepuog peMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHM3auns Uy yrnornHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, UMNopTep), AOMYCTMBLUWIA TakMe HapyLleHus, ynnadymBaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeagensieTcs, UCXOAsl U3 €ro LeHbl, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHune
notpeburens JOMmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen
UNU  YNOMHOMOYEHHBIM  WHAMBMAYaNbHLIM MNpeAnpuHUMaTreneM, UMMNoOpTepoM), B AeHb A06pOBOMbLHOrO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA WM B [eHb BblHECEHMS CyaebHoro pelueHusi, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE ObINO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbinonHeHus TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpeHHble cTatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BNpaBe Mo CBOEMY BbIOOPY NMpeabsaABUTH MHble TPeOOBaHUS, YCTAHOBMNEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. lNocneacTeus HapyLeHUs NpoAaBLOM Cpoka nepefadv npeaBapuTenbHO OnfavYeHHoro Tosapa
notpeburento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, AOMMKEH CoAepXaTb YCMoBME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, MonyyvBLLUMIA CYMMY NpeaBapuTEnbHON onnatbl B ornpegeneHHomM JOroBOpoM
Kynnu-npogaxu pasmepe, He UCMonHWI o0bs3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
[OroBOpOM CPOK, NoTpebuTens No cBoeMy BbIGOpY Brpase noTpeboBath:

nepefavum onnayeHHoro Topapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom noTpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEeHWs YCTaAHOBIIEHHONO [AOroBOPOM KYNNU-NPoAaxu Cpoka nepedayn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCTaHOBEHHOTO AOroBOPOM KYMNiuM-NpoAaxu Cpoka nepedayn npegsaputenbHO
OnnayvyeHHOro ToBapa noTpedutento npoAaasel, ynrnayMBaeT eMy 3a Kaxdbl OeHb NPOCPOYKM HEeYCTOWMKY (MeHun) B
pa3Mepe MosIoBMHbLI NPOLLEHTa CyMMbI NpeaBapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [A0roBopy Kynnu-npodaxu nepejaya Tosapa
noTpebutento gomkHa Obina OblTe OCyLleCTBNeHa, A0 AHA nepejadn ToBapa noTpebuTento unu o AHA
yooBneTBopeHns TpeboBaHus notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW NOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutensa o Bo3BpaTte ynrnavyeHHoM 3a ToBap CyMMbl 1 O MOMHOM BO3MeELLEeHUN yObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpeabsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaAHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTbW, He noanexart
YAOBMNETBOPEHNIO, €Cnu NMpoAaBel, AOKaxeT, YTO HapyLleHWe CPOKOB nepegayun notpebutento npeasapuTernibHO
onnaYeHHOro ToBapa NPOM3OLLINO BCNEACTBME HENPeOo4ONMMOW CUMbl UNn No BUHe notpebuTens.

CraTbs 24. Pac4yeTbl ¢ noTpedbuTtenem B crnyyae npuobpeTeHns nM ToBapa HeHaAnexallero kayecrea
1. MNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenu u (unwu)

apTuKyrna) nepepacyeT LieHbl TOBapa He Npou3BOAUTCS.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. Npun 3ameHe TOBapa HeHagnexallero Ka4ecTBa Ha TakoW e ToBap ApYyron mapku (mogenu, apTvkyna) B
cny4vae, ecnu LUeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpeburens
OOIKEH AoNNaTuTb pa3HuULy B LieHax; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3amMmeHe, Bbille LieHbl ToBapa,
npeaoCTaBNeHHOr0 B3aMeH, pasHuua B LieHax BbinnadvBaetcs notpebutento. LleHa ToBapa, noanexailero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpogaBLOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OnpefenslTcs Ha MOMEHT
BbIHECEHUSA CyOOM peLleHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
TOBapa B pacyeT MpUMHMMAaeTCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem TpeboBaHus o6 yueHke
uUnu, ecnn oHo [OBPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM pELUEeHUd O CcOopa3MepHOM
YMEHbLUEHUM NOKYMNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexawlero kadectsa notpebutens Brnpase TpeboBaTb BO3MELLEHUNS pas3HULbI
MEeXAy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYKOLIEro TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHua nnu, ecnu TpeboBaHne OOOPOBONBHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTsa, MpoOaHHOINO B KpeawuT, notpebutento
BO3BpaLLlaeTCcsa ynravyeHHasi 3a ToBap AEHeXHas cymMma B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NpefocTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero KadecTBa, MpuobpeTeHHOro notpebutenem 3a c4yet
notpeburtenbckoro kpeguTta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoueHTbl U MHble NaTexu No A0roBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaasieXxallero kayecTsa

1. MoTpebutens BNpaBe 06MeHATbL HENPOAOBOMBLCTBEHHbBIN TOBAp HaAfeXallero kKayecTBa Ha aHanornyHbIA
TOoBap Yy Mpogasua, y KOTOporo 3ToT ToBap Obln NpuobpeTeH, ecnn ykasaHHbIi TOBap He nogollen no dopme,
rabaputam, chacoHy, pacuBeTke, pasmepy UM KOMMeKTauumn.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obMeH HENPOAOBOMNBLCTBEHHOrO TOBapa Haarnexallero Kayectsa B TeYeHune
YyeTblpHagUaTh AHEN, He cYUTas OHSA ero NOKynKu.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAnexallero kavyectsa NPOBOOUTCH, €ChM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TakKke MMeeTCsl TOBapHbIN YeK UMM KacCoBbI Yek nMBOo MHON MoATBEPXKAAlLWMIA onnaTty ykasaHHOro ToBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTens TOBapHOro Yeka WM KaccoBOro yeka nNnbO WMHOrO MOATBEPXKAAOLLEro
onnarty ToBapa JOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUOETENbCKME NOKa3aHuWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeyeHb TOBapoOB, He MoAnexXawux OOMeHy NO OCHOBaHWAM, YKas3aHHbIM B HacTosAWen craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepayun.

2. B cny4yae, ecnu aHamornyHbll ToBap OTCYTCTBYeT B Mpodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl MOANEXWUT YAOBMNETBOPEHUIO B TeyeHwe Tpex AHEN CO [AHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHunio notpebuTtens ¢ npoaaBLoM obMeH ToBapa MoxeT ObiTb NPeayCMOTPeH NpW NOCTYNNeHUN
aHanorn4yHoro ToBapa B npogaxy. lNpoaasel, 0683aH He3amMeanMTENbHO COOOLWUTL NOTPEOUTENI0 O NOCTYNNEeHUA
aHanoru4yHoro ToBapa B NPoJdaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-®3.
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Ctatbs 26.1. [InctaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNAn-NpoAaxXn MOXeT OblTb 3aKMo4YeH Ha OCHOBaHWMM O3HaKOMIeHMs noTpebuTtens ¢
npeanoXeHHbIM NpOoA4aBLIOM ONUcaHWeM ToBapa NOCpPeaCcTBOM KaTarioro, MpocnekToB, 6yknetoB, YOTOCHMMKOB,
CpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PagMoCBSA3M UM APYrMX) WU MHBIMW WUCKIHOYaLWNMN BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs noTpebuTtens ¢ ToBapom nubo obpas3uom ToBapa NpuU 3akKIHOYEHUW TaKoro
AoroBopa (ancTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento MHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBMEeHnsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUKN (HAMMEHOBaHUK) NpoAaBLa (M3roTOBUTENS), O LieHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsioke onnatbl TOBapa, a Takke O CpOKe, B TeveHMe KOTOpPOro AEWCTBYET NpenrioXeHue O 3aKknioveHuu
aorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JOSbkHa OblTb B NMUCbMEHHOW ¢opme npefocTaBreHa
nHdpopmauma o ToBape, NpegycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbh NHOpMaLMs O NOpsiAKe U CPpOoKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Nitoboe Bpems A0 ero nepeayu, a nocre nepegayv topapa
- B TEYEHME CEMM OHEN.

B cny4yae, ecnu mHdopmaLma O nopsgke U Cpokax BO3BpaTa ToBapa Haanexaiwero kadecrtsa He Obina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, NoTpebutens BNpaBe OTkasaTbCs OT TOBapa B
TeyeHne Tpex MecqaLeB C MOMEHTA nepeaayn Toeapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkkKe OOKYMEHT, NOATBEPXKAAIOLMIA PaKT N YCNOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPebMTENa OOKYMEHTa, noarBepxaatowero akT 1 yCnoBust MOKYNKW TOBapa, He NULLIAET ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexalwlero KadecTBa, MMeElOLLEero
WHAMBUAOYaNbHO-ONPEeAENeHHble CBOWCTBA, €CMM yKa3aHHbI ToBap MOXET ObiTb MCMONb30BaH MCKIHYMTENBHO
nprobpeTaroLLmmM ero notpeduTtenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, AOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMIadeHHYH
noTpebutenem no JOroBopy, 3a UCKITHYEHNEM pacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpebuTensi BO3BpaLLeHHOro
TOBapa, He Mno3gHee 4Yem uyepe3 [OecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusa npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMu 18 - 24 HacToAwero 3akoHa.

CraTbs 26.2. lMpaBuna npogaxu oTAenbHbIX BUAO0B TOBApOB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBApoB YycTaHaenueatTca [paButensctBom Poccuiickon
depgepaumm.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHusa ycnyr)

1. VicnonuuTtenb o6s3aH OCyLWeCTBUTb BbINONHEHUEe paboTbl (OKaszaHwe ycnyru) B CPOK, YCTAHOBMEHHbIV
npaBunaMu BbIMNONIHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAEeNbHbIX BMAOB YCNyr) WnvM OOrOBOPOM O
BbIMOSMIHEHNM paboT (okasaHwu ycnyr). B poroBope o BbiNOMHeHWM paboT (okasaHuM YyCryr) MoxeT
npegycmaTpmBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npegycMOTpeH, a Takke CpOK MeHbLlleld MpOoJOSIKUTENbHOCTU, 4YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npasunnamMm.

2. Cpok BbINOMHEHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCad AaTon (nepvogom), K KOTOPOW
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OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUe paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMONTHEHMIO PaboThl (OKa3aHMWI0 YCryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (Oka3aHue YCnyrn) OCYLECTBRSIeTCH MO 4YacTam (gocTaska
nepuoanyecKkorn nevaTn, TeEXHU4eckoe obCnyXnBaHne) B TeHEHNE CPOKa OENCTBMSA JOrOBOpa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI NpegycMaTpuBaTbCsl COOTBETCTBYIOLUME CPOKM (Nepuofpbl) BbIMNOMHEHMS Taknx paboT
(okasaHus ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUSA OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NlocneacTBysa HapyLLIEeHMs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb HapyLlwun CPOKWM BbINONHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNsT paboTbl (OKasaHwWs ycnyrm) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyru) unn Bo Bpems BbIMONHEHUS paboTbl (Oka3aHus yCcryru) ctano o4YeBuOHbIM, YTO OHa He byaet
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpY Bnpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSNHWUTESIO HOBbIN CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM nMuaM 3a pasyMHyK LieHY WK BbIMOMHWUTL ee
CBOVMMW CuMnamMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (oka3aHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINOMHEHMN paboTbl (Oka3aHuK ycryri).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMemM CpPOKOB BbIMOMHEHWNs paboTbl (OKasaHus ycryrn). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
AN yooBNeTBOPEHMs COOTBETCTBYHOLUMX TpebGoBaHun noTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBaloTCs B
[0roBope O BbINofHeHUN paboTbl (OKasaHuu ycnyru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENIO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLlen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSTHEHUS AOroBopa O BbINOSIHEHWUN PaboTbl (OKa3aHuM ycnyru) UCNOMIHMTENb He BrnpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NMPOM3BEAEHHbIX B Npouecce BbIMONHeHNs paboTbl (OkasaHusa ycrnyru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (OKkasaHHYIo yCnyry), 3a UCKIOYeHNeM cryyas, ecnu notpebutens NpuHan
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyleHWs YCTaHOBIEHHbIX CPOKOB BbINOIHEHWS paboThl (OKasaHWs yCnyrn) unm HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HAcCTOsLEN CTaTbl HOBbIX CPOKOB UCMONMHUTENb yNnadynsaeT noTpeduTenio
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHWs YCIyru), a ecnv LieHa BbINonHeHUs paboTkbl (OKazaHUs ycnyru) 4OroBoOpom O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuien UeHbl 3akasa. [JoroBOpomM O BbIMONHEHWMM paboT
(okasaHuu ycnyr) mexagy noTpebutenem n ucnonHuTenem MoxeT ObiTb yCTaHOBMeH Oonee BbICOKWUIA pasmep
HEeYyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbIMOJSIHEHMS paboTbl (Oka3aHus ycnyru), ee aTana
B3bICKMBAETCH 3a Kaxkabl AeHb (4ac, ecnn cpok onpederneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbIMONHEHNS
paboTbl (Oka3zaHWsa ycnyru), ee atana unu npeabssrneHns notTpedbutenem TpeboBaHWi, NPeaYCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTATbW.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsi) 3a HapyLlleHWe CPOKOB OKOHYaHWA BbINOMHEHUs paboTbl (Oka3aHws ycnyru), ee atana
B3bICKMUBAETCS 3a KaxAbli OeHb (4ac, ecnu Ccpok onpedeneH B 4vacax) NPOCPOYKM BMNOTb A0 OKOHYaHUs
BbINMOMHEHNs paboTbl (OKasaHus ycnyru), ee aTana wnuM npeabsBneHns noTpebutenem TpebosaHWN,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosALWen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycTovku (NMeHM) He MOXeT MpeBbiaTb LEHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusA ycryrv) wunu obLlylo LieHy 3akasa, ecnv LeHa BbINOMIHEHUS OTAENbHOro Buaa
paboTbl (OKka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHUKM yCnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LiEHbI BbIMOMHEHNS paboTbl (Oka3aHus ycryru), a ecnuv
yKa3aHHas LeHa He onpeeneHa, ncxogsd v3 obLlen ueHbl 3akasa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [J0O6POBOMBHOMO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA WM B [deHb BblHECEHMS CyaebHoro pelleHusi, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbl, He noanexaTr
YOOBMNETBOPEHUIO, €CNN UCNONHUTEND AOKAXKET, YTO HapyLleHWe CPOKOB BbINONIHEHUS paboThl (OKka3aHus ycryru)
NpOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTensi npy 06HapyXeHUN He4OCTAaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOW YCnyru)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutens - y4acTHMKaA [ONEBOro CTPOMTENbCTBA B Criyyae, ecnm oObekT [OneBoro
CTpoUTENbLCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCITOBUA 3aKMOYEHHOro [OroBopa, MPMBEALWMM K YXYALUEHUo
KauyecTBa Takoro obbvekTa, cM. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboTbl (OkasaHHOW ycnyru) Bnpase no
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOTHEHHON paboTbl (OKa3aHHOW ycnyru);

06e3B03ME34HOr0 W3roTOBMEHUS OpPYroM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINONHEHUss paboTbl. lpu 3Tom noTpebutenb o0653aH BO3BpPaTUTb paHee nepedaHHyl emy
NCMNOSTHUTENEM BelLLlb;

BO3MELLEHUS MOHECEHHbIX MM PacxXofoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOWM
yCnyru) CBOMMU curnamun unm TpeTbUMun nuuamMu.

YposneTtBopeHue TpeboBaHun notpebutens o 6e3803mMe3gHOM yCTpaHeHUn HeJocTaTkoB, 06 M3roTOBNEHUN
ApYyrov Bewy unu O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuW ycryrv) He ocBoOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (pOPME HEYCTONKM 3a HapyLLeHne Cpoka OKOHYaHUS BbIMOMHEHUs paboThl (OKa3aHus ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHWUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpase 0TKasaTbCs
OT MCNOSfIHEHMS JOroBopa O BbINOMHEHUW paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCyrn) MNU WHblE CyLECTBEHHble OTCTYMMEHWs OT YCIoBWUiA
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HegocTaTKaMW BbIMOSNIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIIEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

2. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Yycnyrv), BO3Bpallaemasd noTpeduTento npu oTkase oT
NCMOMHEHNs 4OroBopa O BbINOMHEHUM paboThl (OKasaHUW ycnyru), a Takke yduTbiBaemasi Mpu yMEHbLUEHNMN LIEHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLwero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOoCTaTKaMu BLINOMHEHHOW paboTbl (OKa3aHHOW Yycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unn B XoA4e BbINOMHEHWs paboTbl
(okasaHusa ycnyrn) nubo, ecnyv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NPU MPUHATMU BbINOSTHEHHOW PaboThl
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(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeabsaABNATbL TpPebOBaHUS, CBSA3aHHbIE C HedoCTaTKkaMu BbIMNOMHEHHON paboTbl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a Mpu ero oTCyTCTBUM B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbINONHEHHOW paboTbl (OKasaHHOW YCMyrn) unu naTu net B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHNM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYIO HEe YCTaHOBMIEH rapaHTUIMHbLIA CPOK,
ecnn notTpebuTens OOKaXeT, YTO OHW BO3HMKIM A0 €e MPUHATAA UM WUAW MO MpUYnHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPY YCTAHOBMEH rapaHTUNHBLIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTusa pabotsl (ycnyrn) notpebutenem sBcneacreme
HapyweHnss UM nNpasBun  WUCMOMb30BaHMSA pesynbtata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMmMoNn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyvasix, koraa npefyCMOTPEHHbI AOrOBOPOM rapaHTUIHbIA CPOK COCTaBNAEeT MeHee ABYX neT (naTtu
neT Ha HeABWXKMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebuteneMm no ncreyeHuu
rapaHTUAHOrO Cpoka, HO B npedenax ABYX feT (NATW neT Ha HedBWXMMOEe MMYyLLecTBO), notpebuTtens Bnpase
npeabABUTbL TpeboBaHWA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLLel CTaTby, eCrnv JOKaXKeT, YTO Takne HeJocTaTku
BO3HMWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbiSIBNiEHMSA CyLLECTBEHHbIX HEAOCTaTKoB paboTbl (ycnyrM) notpebutens BnpaBe NpeabsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHMM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKM
00 MPUHATUS UM pesynbTaTta paboTsl (yCnyr) unm no NpyYnHaM, BO3HUKLIMM OO 3TOro MoMeHTa. 910 TpebosaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe OecAaTun neT CO AHA MPUHATUS pesdynbtata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHve ABafuaTV OHEN CO OHSA ero npeabsiBreHus notpebutenem nnm obBHapyXeHHbIN HegoCTaToK ABNAeTCH
HeyCcTpaHuUMbIM, MOTpebuTens No ceoemy BbiOoOpy Bnpase TpeboBaTth:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLIEINO YMEHbLUEHMWS LieHbl 3@ BbIMONHEHHYO paboTy (OKa3aHHY yCryry);

BO3MELLEHUS MOHECEHHbIX UM PacxXofdoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOM
ycnyru) CBOMMW CUnamu Unm TpeTbMy nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCNyrn) n BO3MELLEHNsT YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns He4OCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCcnyru)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb YyCTPaHEHbI UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMK B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNEHWM, HanpaBieHHOM NOTpebuTenemMm UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HAaCTOSLLENn CTaTbell CPOKOB YCTPaHEHUS HEeAOCTaTKOB BbIMOSIHEHHOM
paboTbl (Oka3aHHOW YyCrnyrv) UCMOMHUTEMb YNradMBaeT MOTPEeOMTENO 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OnNpeaensioTcd B COOTBETCTBUM C MyHKTOM 5 cratbn 28
HacTosiero 3akoHa.

B cnydae HapyleHMsi yKasaHHbIX CPOKOB MNoTpebutens BnpaBe nNpeabsiBUTb WCMONMHUTENO UWHblE
TpeboBaHusA, NpegycMoTpeHHbIe NMyHKTamMu 1 u 4 ctaTbn 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOPEHUS OTAENbHBLIX TpeboBaHUM noTpebutens
1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LieHbl 32 BbINOJIHEHHYH paboTy (OKasaHHyk ycryry), o

BO3MELLEHUM PaACXOL0B MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKka3aHHOWM YCnyru) CBOMMU Cuamu
UNM TPETbMMU NULaMK, a Takke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
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yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT WUCMONHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbn 28 1
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHS
npeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3BO3ME3OHOM U3rOTOBMEHUWN OPYrov BelM U3 O4HOPOOHOro mMartepuana
TaKoro e kayecTBa UM O NMOBTOPHOM BbINOMHEHUN PaboThl (OKasaHWW ycrnyru) nognexaT yOoBreTBOPEHUIO B
CPOK, YCTAHOBJIEHHBIN OMNS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHwus ycryru), a B Cry4yae, €Cnv 3TOT CpPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIn Obin
HeHagnexatle UCMOSTHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBMETBOPEHMS OTAEMNbHbBIX TpeboBaHWI
noTpebuTens UcnonHUTENb ynnayvMeBaeT NOTPeObUTENIO 3a Kaxabli AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONPeaensitoTCs B COOTBETCTBUMN C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONHUTENIO MHble TpeboBaHUA, NpeayCMOTPeHHble NYHKTOM 1 ctaTtbu 28 u nyHkTamm 1 u 4 ctatbn
29 HacToswero 3akoHa.

CraTtbs 32. MpaBo noTpebuTenst Ha oTkas OT UCMOMHEHMUS OTrOBOPa O BbIMNOMHEHUM PaboT (OKa3aHWUM ycryr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe OTKa3aTbCsH OT WCMOMHEHWS [OOrOBOPa O BbIMOSIHEHUWM PaboT (OkasaHuW ycnyr) B
no6oe BpeMs MNpu YCNOBMM OMnatbl UCMOMHUTENO (DaKTUYECKM MOHECEHHbIX UM PacxXOfoB, CBSA3AHHbIX C
ncrnonHeHnem oba3aTenbCTB NO 4aHHOMY [JOTOBOPY.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHMIo NOTpebuTens nnm NCNonNHUTENs obasaTernbHO.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIoYeHMs JoroBopa UCKIYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbIV
o6bem nognexalumx BbIMOSIHEHUIO PaboT (OKka3aHWIo yCnyr) unu HeobxoaMMbIX Afst 3TOro pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb YyBenu4eHWs TBEPAOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NpeaocTaBNAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMU NUUAMW  YCIyr, KOTOPOE Henb3s 6bino npeaycMoTpeTb Mpu 3akniouveHun pgorosopa. [pu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BosHMKknNa HeobxoAMMOCTb BbLIMOMHEHWUS OOMONHUTENbHbIX PaboT (OKaszaHUs AOMNOMAHUTENbHbIX
ycnyr) M no STOW MNpUYMHE CYLLEeCTBEHHOTO MPEeBblIEHUs MNPUOMM3UTENbBHON CMETbl, UCNOoMNHUTENb 06s3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM notpebutens. Ecnn notpebutenb He gan corfnacve Ha MnpeBbllleHne
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NOTPebUTENs ynnatbl LeHbl 3a BbIMNOSIHEHHYO paboTy (OKkasaHHYH ycnyry).

WcnonHutenb, CBOEBPeMeHHO He npeaynpeauBlUMii noTpebutens © HeobxoAUMOCTU MpPEBbILEHNS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHAs NMpaBo Ha onnaTy paboTsl (ycrnyru) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbsa 34. BeinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. VicnonHutenb 065a3aH BbINONHUTL paboTy, onpefeneHHy JOroBOPOM O BbIMOSTHEHUN paboTbl, U3 CBOEro
mMatepuana 1 CBoMMu CpeacTBaMu, ECriv UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMI MaTepuan Onst BbINONHeHUs paboTbl, OTBEYAEeT 3a ero HeHagnexaliee
Ka4yecTBO Mo npasuiam o6 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAEeXaLlero kadecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpebuTenem npu 3akniYeHWM YKasaHHOro [OoroBopa
MOMHOCTBIO NN B pasMepe, yKkazaHHOM B JOroBOpPE O BbINMOSIHEHUN paboThl C YCIIOBUEM OKOHYATENbHOrO pacyeTta
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npv nony4yeHuun notpedbntenem BbINOMHEHHOW UCMONHUTENeM paboThbl, eCriv MHOW NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX 0rOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ncnonHutTenem notpedutento B kpegut. lNocneaytollee namMeHeHve LeHbl NPegoCTaBNEHHOrO B KpeaUT Matepurarna
UCMoNMHUTENs He BrieveT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens u Heobxogumble ANs  BbINOMHEHUA paboTbl TEXHUYECKne CpeacTBa,

WHCTPYMEHTBI 1 MpoYee JOCTaBMATCS K MECTY BbIMONIHEHMS paboT NCMONMHUTENEM.

KoHcynbTaHTlIntoc: npumedaHue.
O npuMMeHeHUn NonoXeHwnm ctatbM 35 K OTHOLLUEHUSIM MO AOroBOPY, CBA3aHHOMY C OKa3aHWeM YCNyr Mo
XUMUYECKON YNCTKE M3aenui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHue paboTbl M3 MmaTepuana (c Bewpbto) notpebutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4acTUYHO U3 MaTepuana (C Belbio) noTpeburtens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLm) 1 npaBuibHOE ero UCMob30BaHKe.

WcnonHutens 0ba3aH:

npegynpeanTts noTpebuTens o HempUrogHOCTU UNuM HegoBOpOKavYeCTBEHHOCTW NepedaHHoro notpebuTtenem
matepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YactuyHoOm yTpatbl (NOBpeXaeHns) MaTepuana (Belm), NPUHATOro oT notpebutens,
ncrnonHuTenb 06s3aH B TPexAHEBHbIA CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuanom (Belubio) aHanormyHoro
KayecTBa M MO XenaHWo noTpebuTens M3roToBWUTbL M3Aenve u3 OJHOPOAHOro mMaTepuana (Belwm) B padyMHbIN
CpPOK, a Mpu OTCYTCTBUM OQHOPOAHOIO Marepuana (Belin) aHanormyHoro kavyectesa - BO3MECTUTb MOoTpeburtenio
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOoro) MaTepuana (Beww), a Tawkke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensieTcs, UCXOAa M3 LeHbl matepuana
(Bewum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens gomkHO Bb1no 6biTb YA0OBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHECeHMs cyaebHoro
peLlueHus, ecnn TpeboBaHne noTpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (BeLm), nepegaBaeMoro UCMOMHUTENO, onpeaenseTcs B 4OrOBOPE O BbIMOMHEHUW paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLleM ero 3akmnoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTW 3a MOSHYK WM YacTUYHYH yTpaTy (NoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MOBfeYb 3a COOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwu) He MOrnu ObiTb OBHapyxeHbl npu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. Ob6a3aHHOCTb MCNONHUTENS MHAOPMUPOBaTb NOTPebuTenst 06 obcTosaTensCcTBax, KOTOpPbIE MOTYT
MOBNUSITb HA KAYeCTBO BbIMOJHAEMON paboThbl (OKa3biBaeMOW yCnyru) Unm noerneydb 3a cobom HEBO3MOXHOCTb €€
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens 06513aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COONAEHWE YyKasaHWuwn
noTpebuTtens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3UTb KA4yeCTBO BbIMOJTHAEMOW
paboThbl (Oka3bIBaEMOW YCIyrn) nUnm noeriedb 3a CO60N HEBO3MOXHOCTL €€ 3aBEPLUEHUS] B CPOK.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06OCHOBaHHOE WH(OPMUPOBAHWE WCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN WM HeJoOpPOKAYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUss paboTbl (OKaszaHus ycryrv) nMbo He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOryT
CHU3WNTb KayeCcTBO BbINOMHSAEMON paboTbl (OKa3biBaEMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTkas3aTbCcsA OT
NCMNOSTHEHNs JOroBopa O BbINOMHEHUN paboThl (OKasaHWK ycnyrn) n noTpebdoBaTtb MNOSTHOTO BO3MELLEHNS YObITKOB.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKa3aHHble eMy YCryrn B MOpsiAke M B CPOKW, KOTOPbl€ YCTaHOBIIEHbI
OOrOBOPOM C UCTIONHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o6a3aH onnaTWTb BBIMNOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O6beme paboTy nocne ee
NpuHATMSA noTpedbuTtenem. C cornacusa notpebutenst pabota MoxeT OblTe ONMayYeHa UMM Npuy 3akoyeHMn JoroBopa
B MOMHOM pa3Mepe unv nyTemM Bbigayu aBaHca.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCA NOCPEACTBOM HaNMYHbIX UM BGEe3HANUYHbIX
pac4yeToB B COOTBETCTBUM C 3aKkOHOAATeNbCTBOM Poccumnckon ®enepauiun.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HamnuMyHOW (POpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCHA B COOTBETCTBUM C YyKazaHMEM npofasua (UCMOMHMTENS) NyTEM BHECEHWUS] HaNUYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCMOMHUTEN), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo nnaTtexHoOMy  areHTy,
OCYLLECTBMAIOWEMY OEATENbHOCTbL MO Mpuemy nnaTexen uUandyeckux nuu, Nmbo GaHKOBCKOMY NNaTeXHOMY
areHTy (cybareHTy), OCyLeCTBMAOLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKkax u
GaHKOBCKOWN OeATENbHOCTM, ECMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW U UHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. Npu atom obsasatensctBa notpebutens nepeg npoaasBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HaNMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNoNHUTEN), NMbo B
KPEAWUTHYI OpraHu3auuio, nmbo NnaTeXHOMY areHTy, OCYLECTBASLWEMY OeATENbHOCTb MO MpUeMy nnaTexemn
dusmyeckmx nud, nnbo 6aHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBrsioleMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWN AesaTENbHOCTW.

(B pen. PepgepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENMbHbIX BUAOB yCIyr

MocnencTens HapyLLIEHUs! YCNOBMWiA I0roBOPOB 06 OKasaHuW OTAEerNbHbLIX BUAOB YCNyr, eCrnv Takue OoroBopsl
Mo CBOEMY XapakTepy He noanagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHuWsi OTAENbHbIX BWAOB YCIyr, BbINOMHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaenuatoTcs lNpaButensctBoM Poccunckon degepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENNEN

CraTbs 40. PegepanbHbIn rocygapCTBEHHbIV HAA30p B 06nacTuy 3awmTel npas noTpeburtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebuTenen ocyliecTBnsieTcs
YNONTHOMOYEHHbIM (bejeparbHbIM OPraHOM MCMOJSIHUTENBHON BNacTu (Aanee - opraH rocy4apCTBEHHOrO Hag3opa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®eneparmm.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6nacTu 3awwmThl NpaB noTpedutener BkNovaeT B cebs:

1) opraHusaumio n NpoBefeHMEe MPOBEPOK COBNIOOEHUA UIrOTOBUTENAMU (MCNONMHUTENSAMK, NpodaBLiaMu,
YMOMTHOMOYEHHBIMW  OpraHmM3aumMs MM U YNONIHOMOYEHHBIMU  MHAMBUAYAlNbHBIMU  NpeanpuHuMmaTensamu,
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umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacToAwMM 3akoHOM, ApyrMMn dedepanbHbIMU 3aKOHAMWU U MHbIMWM  HOPMAaTMBHBIMW MPaBOBbIMWU  akTaMu
Poccuiickon ®epepauun, perynupylowmmmn OTHOWEHUss B obnactu 3awuTbl npaB noTtpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NpegnucaHnin AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusauuio W MpOBEAEHWE MpPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneymBaroiMMm 6e30MacHOCTb TOBaApoOB (paboT, ycnyr) Ans XXM3HU U 300POBbsl NoTpebuTenen,
oKpyXawlLlewn cpeabl, NpeaynpexneHve 4encTByi, BBOAALMX NOTpebuTenern B 3abnyxaeHne, n npegoTspalleHme
NMPpUYMHEHNs Bpeda WMYLLeCTBY noTtpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapOOHbIMM
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbIMW aKTaMu
Poccuinckon ®egepaumu;

3) npyumeHeHne B Nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuickon ®enepauun, mep npeceyeHus
HapyLleHun obgasaTtenbHbix TpeboBaHWI, Bblgady NpeanmMcaHun O NnpekpalleHnn HapyLleHun npas notpebutenen,
0 npekpaLLeHun HapyLleHui obssaTenbHbIX TpeboBaHui, 06 yCTpaHeHUN BbISIBNEHHbIX HapyLleHnn ob6a3aTenbHbIX
TpeboBaHuii, NpUBNEYEeHNe K OTBETCTBEHHOCTM UL, COBEPLUMBLUMX TaKMe HapYLLEHWS;

4) cuctematudeckoe HabnogeHuwe 3a  UCNoONHeHWem obsizaTenbHbiXx  TpeboBaHuK, aHanus U
NMPOrHO3npoBaHMEe COCTOSHUS UCNONHEHUs obsa3aTenbHbIX TpeboBaHW NMpU OCYLLEeCTBNEHUN W3roTOBUTENSMMU
(ncnonHuTenamu, NnpogasuaMu, YNOMHOMOYEHHBIMU OPraHM3aunsaMn UM YNosIHOMOYEHHBIMU UHAMBUAYANBHBIMU
npegnpvHumMaTensmMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awWwmTbl NpaB noTpeduTenen, yvyeT U aHanms
Crny4YaeB NPUYMHEHWST BPEAa XXM3HW 1 300POBbLI0 NOTPeOUTENEN, OKPY>KAKOLLEN cpee N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOIo C NMpuobpeTeHneM M UCNOMb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npepocTtaBneHnem noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HEOOCTOBEPHOW WU
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHNe aHanM3a U oueHKU 3PEKTMBHOCTU heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmuThl Npas noTpebutenen;

7) eXerofgHyo NOAroTOBKY Ha OCHOBAHUM pe3ynbTaToB AeATENbHOCTU, NPeAYCMOTPEHHON nognyHkTammn 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsgke, ycraHosneHHom lNpasutensctBom Poccunckon depepaumn.

3. K OTHOLWEHNAM, CBA3AHHBIM C OCYyLLEeCTBIEHMEM dhedeparnbHOro rocygapCTBeHHOro Hag3opa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHuv3aumern M MNPOBEOEHVWEM MNPOBEPOK MW3roTOBUTENEN (MCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auui WM YMONTHOMOYEHHbIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa oT 26 gekabps 2008 roga N 294-03 "O 3awmTe
npae OPUOANYECKUX NUL, WU WHAMBMAYANbHbIX MNPeAnpUHUMATENen npu OCYLLECTBIEHUN TOCY4aPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

4. IomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Haa3opa B NOpsiAke, YCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon ®egepauun, MMelOT Npago:

1) 3anpawvBaTe M norny4yaTb Ha OCHOBAHUM MOTMBUMPOBAHHBIX MUCbMEHHBIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BRacTW, OPraHoB MECTHOrO CamoynpaBrieHusi, OOLeCTBEHHbIX OpraHu3auui, M3roToBUTENEen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMiA UKW - YMONTHOMOYEHHbLIX  WHAMBWUAYaSbHbIX
npegnpvHumMaTenem, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBEHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBOAUTENS (3aMeCcTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO HaA3opa O HasHayeHWuM MNpOBEPKU
nocewjatb TEPPUTOPUID, 30aHWS, MOMELLEHUS U COOPYXEHMUS, UCMONb3yeEMblE WU3rOTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YNOSIHOMOYEHHOW OpraHusaumer Wnu YMNormHOMOYEHHbIM WHAMBMAYaNbHBIM NpeanpuHMMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBIEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMNPUSATUIA NO KOHTPOIHO;

3) npoBoguTb oT6Op Mpob M 0Opas3LoB TOBApOB, MpedHa3HAYEHHbIX AN peanusaumm N peanmnsyemblx
notpeburtenam, Ans NpoBeAeHUst X UCCrefOoBaHNNA, UCTbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENAM, NpoAaBLaM, YMOMHOMOYEHHbIM OpraHM3aumMsaMm  unu
YMOMMHOMOYEHHbIM  MHAMBUAYAlNbHbIM  MPEANnpPUHUMATENAM, UMMNOpTEpaM) npeanucaHnst O  MpekpalleHum
HapylweHMn npaB nNoTpebuTenen, O NpekpalleHnn HapylweHun obsi3aTenbHbix TpeboBaHwiA, 006 ycTpaHeHun
BbISIBIIEHHbLIX HapylleHuln 06s3aTenbHbix TpeboBaHWA, O NpPoBeOEHMM MepPONpUSTUA No  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, oKpyXatoLen cpeae;

5) cocTtaBnATb NpPOTOKOMbl 06 aAMWHMCTPATMBHBIX MNpPaBOHApyLleHMsAX B obnactm 3awutbl npa.
notpebutenen, paccmatpuBaTtb Aena 00 ykasaHHbIX agMUHUCTPATUBHBIX NMPABOHAPYLUEHWUSIX U MPUHUMATL Mepbl
Nno NPeAOTBPALLEHMNIO TAKUX HAPYLLEHWUN;

6) HanpaBnATb B YMOJTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHble C HapyLeHUsAMU 00a3aTenbHbIX
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TpeboBaHWi, AN peLleHns BONPOCOB O BO3OYXAEHUN YrONOBHbIX AeN N0 Npu3Hakam NpecTynneHnn;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwmuTy npasB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeornpeaeneHHOro kpyra notpebutenen, a Takke C 3adABMNEHMAMU O NUKBUOALMU M3roToBUTENsA (MCNonHuTens,
npoaasLa, yrnonHOMOYEHHON OopraHusauum, umnoptepa) Nnnbo o npekpalleHUn AeaTenbHOCTU UHAUBUAYaNbHOro
npegnpvHumaTtens (ynorHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeyeHMe OAHOro KareHgapHoro roga) wunu rpyboe (NoBnekwee CMepTb UM MaccoBble 3aborneBaHus,
OTpaBreHns niogen) HapyLleHre npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 N0 CBOEW MHMLMATMBE MW MO UHULMATVBE NUL, Y4acTBYIOLWMX B Aerie, AN Jayn 3aKNioYeHns no
aeny B Uensax 3awutbl npaB notpebuTenen B nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuickon
degepauymm.

5.1. lMNpeanucaHne, BbifaHHOE MPU OCYLLECTBMEHUN FOCYOapCTBEHHOro Hag3opa B obnacty 3awmTtbl nNpas
notpeburenen, MoxeT ObiTb 06xanoBaHO B apbuTpaxHbl Cya B TeYeHMe Tpex MecsaueB CO AHsS ero Bbigaun. B
crnyvyae npuHATUSA 3asBneHna o6 obxanoBaHWM 3TOr0 npeanucaHns K Npov3BOoACTBY apbutpaxHoro cyaa
WCNONHEHNe 39TOro npeanucaHns NpUMOCTaHaBNUBAETCH OO0 OHSA BCTYNNEHUs pelueHus apbuTtpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEeHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx OTHOLWEHUSS B 0bnacTu 3awuThbl
npae noTpeduTenen.

7. TocynapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30macHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbCcTBOM Poccuiickon depepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONMHUTENBHON BMNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSLLEN CTaTbu, OCyLeCcTBnsAeT OpMMpPOBaHNE U BeLEeHNE
OTKPbITOr0O U1 O6LLEeAO0CTYNHOro rocyaapCTBEHHON0 WMHGAOPMALMOHHOTO pecypca B obnactm 3awuTbl Mpas
notpeburtenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsake, ycTaHOBNEHHOM [1paBUTEnbLCTBOM
Poccuickon ®egepaumn.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsi 41. O6513aHHOCTb WM3rOTOBUTENS (MCMOMHWUTENSA, MPOoAaBLa, YNONHOMOYEHHOW OpraHusauvu unu
YMOMHOMOYEHHOTO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnopTepa) no NPeaoCTaBeHno MHOPMaLIMK opraHy
rocynapCTBeHHOro Haasopa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  unm  YrnoriHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOTO Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpefoCTaBUTb B YCTAHOBIEHHBIA UMW CPOK OOCTOBEPHblE CBEAEHWS, JOKYMEHTauuto,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW POpME M MHYK UHGOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMs
OpraHoOM roCyQapCTBEHHOro Hag3opa W ero  AOS/KHOCTHbIMM -+ fMuaMy  MOSIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TONHOMOYMS BbICWUMX WCMOSIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracTu CybObekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBeoeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTU COOTBETCTBYOLLEro cybbekta Poccuickon

CDep,epau,MM OoCyulwlecTBideT MeponpuatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpe6MTeJ'Iel7I n B
npenenax cBonx NOSTHOMOYNIA NnpuHMMaeT onpegernieHHble Mepbl.

KoHcynbTaHTlM0C: npumeyaHue.
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lMonoxeHua ctatbu 42.2 pacnpoCTPaHATCA Ha MNONHOMOYMS dbefepanbHbiX OpPraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMEHUS opraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
denepaumu n opraHam MECTHOTO camoynpaBneHnsi COOTBETCTBYOLWNMU beaepanbHbIMM 3aKOHaMN.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickonn Pegepaumm

(BBegeHa ®epepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuMA opraHa rocygapCTBEHHOro Hags3opa Mo OCYLLEeCTBREeHuo eaepanbHOro rocyaapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem Moryt nepefaBaTbCA ANs OCYLIECTBNEHWUS OpraHam
ncnonHuTenbHon Bnactn cybbektoB Poccuiickon ®epepauumn noctaHosneHuamun [lpasutensctBa Poccuickon
depepaumun B nopsgke, yctaHoneHHom PenepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wux
npyvHUMNax opraHu3auumn 3akoHoAaTesbHbIX (MPeAcTaBUTENbHBLIX) U UCMOSTHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTu cyobektoB Poccuiickon degepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHMe npaB MnoTpeduTenei, YCTaHOBMEHHbIX 3aKOHAMW U MHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMM W WHbIMW HOPMAaTWBHBLIMW MPaBOBbLIMU
aktamu Poccuiickon ®egepauun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONTHOMOYEHHas OpraHusaums unm
YNOSIHOMOYEHHBIN MHAMBUAYaNbHbLIA NpeanpuHMMaTtenb, UMNopTep) HeceT agMWHUCTPATUBHYHO, YrOMOBHYO MK
rpaxgaHCcKo-NpaBoBYI0 OTBETCTBEHHOCTL B COOTBETCTBMM C 3aKOHoA4aTenbCTBOM Poccuiickon egepaunn.

CraTbsl 44. OcyulecTBreHne 3aliuTbl NpaB NoTpeduTenei opraHamm MeCTHOroO camoyrnpaBrneHus
(B pen. PepepanbHoro 3akoHa oT 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHMs OpraHbl MECTHOrO
camMoynpasrieHvs Brnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL NX MO BONPOCaM 3aluThbl NpaB noTpebutenen;

obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpebutenen).

Mpu BbIsABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexailero KayectBa, a Takke
OMNacHbIX AN XWU3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarwllen cpefbl HesameanuTenbHO nM3BeLaTb
06 aToM denepanbHble OpraHbl MWCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPONb 3a KayecTBOM U
Ge3onacHoOCTbo TOBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXeT OCYLWECTBNATbLCS 4Yepe3 MHOroqyHKUMOHasbHbE  LEHTpPbI
npefocTaBeHns rocygapCTBEHHbIX Y MYHULIMNAMbHBIX YCIYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LecTBeHHbIX 06beauHeHUN NoTpebuTenen (Mx accoumauun, Co30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHblEe OObEAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpPblE OCYLLECTBMAIOT CBOK [AEATENbHOCTb B COOTBETCTBUM C
ycTaBamMu ykasaHHbIX 00 beauHEHUI (MX accoumaumin, col30B) U 3akoHogaTenscTBOM Poccuiickon depepaunn.

2. OOwecTBeHHble 00beaMHeHUs noTpebuTener (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpoOeKToB
3aKOHOB U WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon degepaumm, perynmpyowmx OTHOLWEHMA B obnacTu
3awWmThl NpaB noTpebutenen;

NPOBOAUTbL HE3aBMCUMYK 3KCNepTu3y kadecTtBa, 6esomacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKMX CBOMCTB TOBApoB (paboT, ycnyr) 3asiBNEHHOW npoAaBuamMu (M3roTOBUTENSIMU,
NCNONHUTENSAMM) MHAPOPMALUN O HUX;
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OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npas notpebutenen u HanpaBnATb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpasreHus uHdopMaumio O dakTax HapylleHuMn npas
notpeburenen And nNpoBedeHUs NPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutenen B npegenax MOMHOMOYMKA YKa3aHHbIX OpPraHoB, y4yacTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenein. Mpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0obLiecTBeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, coto3sbl)
He BnpaBe TpeboBaTb OT M3roToBWTENEW (MCNOMHWTENEW, MPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auuMi unm
YMONTHOMOYEHHbIX  MHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHUe  JAOKYMEHTOB
(BbINONHEHME OENCTBUN), 0683aHHOCTL NpeacTaBrieHnst (BbINOSIHEHMS) KOTOPbIX Mo TpeboBaHUO NOTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSAX MO 3alMTe ITUX
npae, O pesynbTaTax CpaBHUTENbHbLIX WCCNEAOBaHMW KayvecTBa ToBapoB (paboT, ycnyr), a TakKXe WHYI
uHpopmaumio, kotopas Oyaet cnocobCcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECcOB noTpebutenen.
My6nukyemble o6LleCcTBEHHbIMM OObeaMHEeHUAMU noTpebutenen (Mx accoumaumsiMn, cor3amu) pesynbTaThbl
CpaBHUTENMbBHbLIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABAATCA peknamom;

BHOCUTb B hefieparnbHble OpraHbl MCMOMHUTENBbHOW BNacTu, opraHvM3auny NpeasiokeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHVIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWst Ycryr), MO OT3biBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMSEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M pedepanbHble OpraHbl WCMOMHUTENbHOW BMRAcTM Martepuanbsl O
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHNE
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLMNX MPeabsBNAeMbIM K HUM o6s3aTtenbHbiM TpeboBaHuaM, a Takke
Hapywawwux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMW W UHBIMW HOPMATUBHLIMW MPaBOBLIMWU aKTammu
Poccuiickon depepaumu;

obpawatbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKkToB (pefepanbHbIX OpPraHoOB MCMOSIHUTENbHOW BNAacTW, akTOB OPraHoB WCMOMHUTENbHOW BracTu CyObeKToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOYMpaBfeHUs, NPOTMBOPEYalUMX 3aKOHaM W UHbIM
perynvpyloLmnM OTHOLIEHUS B 06riacTu 3awmuTbl NpaB noTpebuTene HopMaTBHBIM MpPaBoOBLIM akTam Poccuinckon
depgepaumu;

obpalaTbca B Cyabl C 3asBNEHMAMU B 3alUMUTy MpaB MoTpeduTener n 3akOoHHbIX WHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyapCTBEHHOrO Haasopa B (OOPMUMPOBAHUU  OTKPbITBIX U
00LLefoCTYMHbIX FOCYyAAPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B 00MacTM 3awuTbl MpaB notpedbutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONPEaEeNeHHOro Kpyra noTpeduTtenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro CaMoyrpaBneHus, oblecTBeHHble o6beaunHeHus
notpebutenen (ux accoumauuu, CO3bl) BrpasBe NPeabsaBnATb UCKM B CyAbl O NpeKkpalieHuyM NpOoTMBOMNPaBHbIX
OEeUCTBUA mn3rotoButens (UCMomHMTens, npogasua, YNOMHOMOYEHHOW OpraHusauMn WM  YynosIHOMOYEHHOro
WMHAMBUAOYaNbHOro NpeanpuHMMaTens, umnopTepa) B OTHOLLEHMN HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obsi3biBaeT npaBoHapyLIMTEnNs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepe3 cpeAcTBa MacCoBON MHAOPMALIMKN UK MHBIM CNOCOBOM A0 CBeAeHusA noTpebuTenen peleHve cyaa.

BcTynuBliee B 3aKOHHYO CWMy pelleHue cyda O Npu3HaHMM OeWCTBUMIA M3roToBUTENS (MCMOMHWUTENS,
npogaBsua, YMNOSIHOMOYEHHOW OpraHu3auMu WnM  yNnoriHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumarens,
nMnopTepa) NPOTUBOMPABHbLIMU B OTHOLLEHMW HeOoMpeaereHHoro Kpyra norpebutenen obssatenbHo Ans cyaa,
paccmaTpuBalolwero Uuck notpebutens O 3awute ero npa., BO3HUKWMX BCMeACTBME  HACTYMNeHWs
rpaXgaHCcKo-NpaBoBbIX MOCNEACTBMA OEWCTBUMI W3roTOBUTENS (MCMOMHWTENs, npogaBua, YNoOfIHOMOYEHHOMW
opraHuM3aumMm WM YnosfIHOMOYEHHOro WHAMBWAYanbHOrO NpeanpuvHUMaTensi, MMnopTepa), B 4acTu BOMPOCOB,
UMenn num MecTO Takme [EeNCTBMA M COBEpLUeHbl MW OHW U3roToBUTENEM (MCMONHWUTENEM, MpoLaBLOM,
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3akoH P® ot 07.02.1992 N 2300-1
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 03.07.2016) -
"O sawuTe Npas noTpe6uTEnei” Hata coxpanenus: 03.02.2017

YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHANBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepomM).

OaHOBPEMEHHO C YAOBMNETBOPEHMEM UCKa, NPeabABNEHHOro 06LWeCcTBEHHbIM 06beanHeHeM noTpebutenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHus B WMHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUU O0BLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accoumaumm, coasy), opraHaM MEeCTHOroO cCamMoyrnpaBliEHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbIX M3gepxek, a
TaKkKe MHbIX BO3HMKLLUMX 00 0OpalleHusi B Cyg M CBA3aHHbLIX C pacCMOTPEHMEM gernia HeobXOoAMMbIX pacxodoB, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CriyYae BbISIBIEHMS B pe3yrbTate NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLleHUs obs3aTenbHbIX TpeboBaHU K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon ®epepauun
B.ENbLIH
Mockea, [Jlom CoBeToB Poccun
7 dheBpansa 1992 roga
N 2300-1
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