3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoM JokymeHTbI24
(pen. o1 18.03.2019) "O 3awmTe npae noTpedutenen” https://dokumenty24.ru — [JOKyMeHTbI
(c n3m. n gon., BCTYNUBLLUMMUN B CUIY) Poccuitckoro 3akoHogaTtenscTea

3akoH P® o1 07.02.1992 Ne 2300-1
(pea. o 18.03.2019)

"O 3awumTe npas nortpedutenen”

[okyMeHT NnpegocTaBfieH cauTomM
https://dokumenty24.ru/



https://dokumenty24.ru/
https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoM JokymeHTbI24
(peq. o1 18.03.2019) "O 3awuTe npae notpebutenen” https://dokumenty24.ru — [JOKyMeHTbI
(c n3m. n gon., BCTYNUBLLUMMUN B CUIY) Poccuitckoro 3akoHogaTtenscTea

7 cpeBpans 1992 roga Ne 2300-1

POCCUUCKASA ®EOEPALMUA

3AKOH §
O SAWLUTE NPAB NOTPEBUTEJIEUN

(8 ped. ®edeparibHbix 3akoHo8 om 09.01.1996 Ne 2-®3,
om 17.12.1999 Ne 212-®3, om 30.12.2001 Ne 196-®3,
om 22.08.2004 Ne 122-®3, om 02.11.2004 Ne 127-®3,
om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3,
om 16.10.2006 Ne 160-®3, om 25.11.2006 Ne 193-®3,
om 25.10.2007 Ne 234-®3, om 23.07.2008 Ne 160-®3,
om 03.06.2009 Ne 121-®3, om 23.11.2009 Ne 261-®3,
om 27.06.2011 Ne 162-®3, om 18.07.2011 Ne 242-®3,
om 25.06.2012 Ne 93-®3, om 28.07.2012 Ne 133-®3,
om 02.07.2013 Ne 185-®3, om 21.12.2013 Ne 363-®3,
om 05.05.2014 Ne 112-®3, om 13.07.2015 Ne 233-®3,

om 03.07.2016 Ne 265-®3, om 01.05.2017 Ne 88-®3,
om 18.04.2018 Ne 81-®3, om 04.06.2018 Ne 133-®3,
om 29.07.2018 Ne 250-®3, om 18.03.2019 Ne 38-®3)

HacTtoswmi 3akoH perynmpyeT OTHOLLEHMS, BO3HUKAOLME Mexay notpedbutenamm u
N3roTOBUTENAMMU, UCNOMNHUTENAMK, UMNOPTEPaMK, NPOAaBLLaMn NpU Npoaaxe TOBapoB
(BbINOMHEHUN PabOT, OKa3aHWUM yCnyr), ycTaHaBNMBaeT npaea notpedbutenen Ha
npnobpeTteHne ToBapoB (paboT, ycnyr) Haanexawliero kadectsa n 6e3onacHbix 4ns
XXM3HW, 300POBbS, NMYLLECTBA NOTPEOMTENEN N OKPY>KaIoLLEN cpefbl, NonyYyeHne
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MHopMauumn o ToBapax (paboTtax, ycnyrax) u 06 nx narotoButenax (MCNONHUTENSX,
npogasuax), NPOCBELLEHNE, FOCYAapPCTBEHHYIO N OOLECTBEHHYIO 3aLLUTYy UX
WHTEPECOB, a TaKKe onpeaenseT MexaHm3m peanusaumm 3TuxX npas.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

OcHoOBHbIe NMOHATUA, UCNOJNIb3yeMble B HACTOALLEM 3aKkoHe:

noTpedbuTtens - rpaXkgaHuH, UMEKLWMA HaMmepeHne 3akasaTtb unm npunodpectn nmbo
3akasbliBaloLmii, npuobpeTaroLnii UM NCnonb3yLwmn ToBapsl (paboThbl, ycryru)
NCKNIOYNTENBHO ANA NNYHBLIX, CEMENHbIX, JOMALUHUX U UHbIX HYX[, HE CBA3aAHHbIX C
OCyLLLeCTBNEHNEM NPeanpUHNMATENBCKON AEATENBHOCTY;

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTESb - OPraHM3aumns He3aBUCUMO OT €€ OpraHn3aunoHHO-NPaBOBON POPMbI,
a TaKkke nHausuayarsnbHbI NpeanpuHMMmaTerb, NPou3BoasLme ToBapbl AN
peanusauun notpebutensm;

(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MCNOJTHUTENb - OpPraHn3aLmst He3aBMCUMO OT ee OpraHM3aLUMOHHO-NPaBoBOM (POPMBbI, a
Takke MHAMBUAYanbHbIN NpeanpuHUMaTenb, BbINONHAKLWME paboTbl Unm
oKasblBatloLlue ycnyrm notpebutenam no BO3Me3gHOMY AOrOBOpY;

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npoaasel, - opraHM3aLumsi He3aBNCUMO OT ee OpraHN3aLMoOHHO-NPaBOBOWN (POPMBbI, a
TaKke MHOMBUAYanbHbIN NpeanpuHMMaTenb, peanuayolmne ToBapbl noTpedbutensm no
A0roBOpY Kynnu-npoaaxu;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

absay ytpatun cuny. - @edeparsibHbilt 3akoH om 21.12.2004 Ne 171-D3,;

HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME TOBapa (paboThl, ycnyru)
nnn obasatensbHbiM TpeboBaHMsM, NPeayCMOTPEHHbBIM 3aKOHOM Nbo B
YCTaHOBMEHHOM UM Nopsiake, Unn ycnosmsiMm gorosopa (Npy Ux OTCYTCTBUM UK
HenomnHoTe YCroBun obbIYHO NpeabaBnseMbiM TpeboBaHUAM), UnNu Lensam, ans
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3YeTCH, UK LenNsm, o
KOTOpbIX NpogaseL, (MCNonHUTENb) ObIN NOCTaBNEH B U3BECTHOCTb NOTpebuTenem npu
3akn4YeHnn gorosopa, unm obpasuy v (Mnv) onnucaHuio Npy Npoaaxe ToBapa no
obpasuy 1 (Mnn) No ONUCaHUIo;

(6 ped. ®edeparnbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

cyllecTBEeHHbIW HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbI HE4OCTaToK
NN He0CTaToK, KOTOPbIN HE MOXET ObITb yCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB
UNW 3aTpaTt BPEMEHU, U BbIABMNSETCH HEOAHOKPATHO, UMW NPOSIBIISETCH BHOBbL Mocrie
ero yctpaHeHus, unv apyrvue nogobHble HegocTaTku;

(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)
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6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrm)
ONSA KN3HK, 300POBbS, UMYLLECTBA NOTPEOMTENS N OKPYXKaOLLEN cpeabl MPU 0ObIYHbIX
YCITOBUAX €ro MCNOSb30BaHUSA, XpaHEeHUs, TPAHCMOPTUPOBKA N YyTUNM3aL MK, a Takke
6e30onacHOCTb NpoLecca BbINONHEHNS paboTbl (OkasaHus ycnyru);

yNOSIHOMOYEeHHas usrotoBurtenem (NpoaasLOM) opraHMsauusa unu
YNOSIHOMO4Y€HHbIW n3rotoBuTenem (NpoaaBLoM) MHAMBUAYaNbHbLIN
npeanpuHuUMmaTens (4arnee - ynonHOMOYEHHasa opraHM3aums Unm yrnosiHOMOYEHHbIN
MHOMBUAYANbHbLIN NpeanpuHUMaTEnb) - OpraHn3aumsi, ocyLecTBnsALWwas
onpefeneHHyo AeaTenbHOCTb, U OpraHn3auns, Co3gaHHas Ha TeppuTopun
Poccunckon ®epepauun nsrotosutenem (NpogasLOM), B TOM YUCHE NHOCTPAHHBIM
n3rotoBuTeNEM (MHOCTPaHHbLIM NPOAABLIOM), BbINOMHAOLWME onpeaeneHHble YHKLMKN
Ha OCHOBaHWM JOroBopa C U3roToBUTENEM (MPoAaBLOM) MU YNOSTHOMOYEHHbIE UM Ha
NPUHATUE W yaoBReTBoOpeHne TpeboBaHmi noTpebuTtenen B OTHOLLEHUN ToBapa
HeHagnexallero kadecTtsa, MMbo nHanBMAyanbHbIM NpeanpuHUMaTenb,
3aperncTpupoBaHHbIN Ha TeppuTopumn Poccurckon deneparmm, BbINOSTHAOLWMNN
onpeaeneHHble YHKUUN Ha OCHOBaHUM JOroBopa C U3rotoButenem (Npogasuom), B
TOM YMCne C UHOCTPAHHbIM U3roTOBUTENEM (MHOCTPaHHbLIM NPO4ABLOM), U
YNONTHOMOYEHHbIN UM Ha NPUHATUE U yO0BReTBOpeHne TpeboBaHu notpebutenen B
OTHOLLEHMM TOBapa HeHaanexallero kayecTsa;

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 21.12.2004 Ne 171-@3)

MMnopTep - OpraHM3auns He3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBOM (POPMbI UMK
NHONBMAYanbHbIA NpeanpMHMMaTenb, OCYLLLECTBNASALWME MMNOPT ToBapa Afis ero
nocregymLlen peanumsaunmn Ha Tepputopun Poccurckon ®epepauuu.

(ab3ay esedeH ®edeparibHbiM 3akoHom om 21.12.2004 Ne 171-@3)

Bnagenewy arperatopa nHc¢gpopmauumm o ToBapax (ycnyrax) (ganee - Bnageney
arperartopa) - opraHM3auuns He3aBUCcMMO OT OpraHM3aUnoHHO-NPaBoBOM hopMbl NM6BO
NHOUBMAYanbHbIA NpeanpuHMMaTenb, KOTOpble ABNAIOTCA BNagenbuamMmm nporpamMmmbl
ON151 3NEKTPOHHbIX BbIYUCANTENBbHBLIX MalnH 1 (MNun) Bnagensuamu canta u (unum)
CTpaHuLUbl canTa B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT" n
KOTOpble NpegocTaBnAT NOTPeduTento B OTHOLEHUN onpeaeneHHoro Tosapa (ycnyrm)
BO3MOXXHOCTb OAHOBPEMEHHO O3HAKOMUTBLCH C NPeasioXXeHneM npoaasLa
(ncnonHMTENS) O 3aKNYEeHUN JOroBopa Kynnu-npogaxu toeapa (gorosopa
BO3ME34HOro OKasaHus ycnyr), 3akno4ynTb C NpoaaBLOM (MCNONTHUTENEM) OOrOBOP
Kyniv-npogaxwu (4oroBop BO3ME3HOro okasaHus YCryr), a Takke Npon3BecTu
npeABapuTenbHYIO ONnaTy ykasaHHOro Topapa (ycnyru) nytem nepeBoa AeHEXHbIX
CpencTB BrnaernblLy arperatopa B paMkax npuMeHaembiX (oopm 6e3HannyHbIx
pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTatbmn 16.1 HacTosAwero 3akoHa u
depepanbHbiM 3akoHOM OT 27 utoHa 2011 roga Ne 161-P3 "O HaumoHanbHOM
nnaTexHou cucteme".

(ab3ay esedeH ®edeparnbHbiM 3akoHoM om 29.07.2018 Ne 250-@3)

MnaBa l. O6wme nonoxeHus
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Ctatbs 1. [lpaBoBOe perynupoBaHMe OTHOLWEHUN B 06nacTu 3awmTbl npaB
noTtpedGurtenen

1. OTHOWeEHNA B 06nacTu 3awmThl NpasB noTpebuTtenen perynupytoTca paxgaHckum
kogekcom Poccurckon ®epepauun, HacToawmm 3akoHOM, Apyrummn doegepanbHbIMU
3aKoHaMu (garnee - 3aKoHbl) N MPUHUMaeMbIMU B COOTBETCTBUU C HUMU UHBIMA
HOpMaTMBHbIMU NPaBoOBbIMM akTamn Poccuinckon degepaunu.

(n. 1 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. NpasutenbcTBo Poccunckon denepaunm He Bnpase nopyyaTtb enepansbHbiM
opraHam WCMOMHUTENBbHOW BNacTU NPUHNUMAaTL aKTbl, COAepXaLlme HOpMbl O 3alunTe
npae noTpebutenen.

MpaButenbcTBo Poccuiickon ®enepaunn Bnpase nsgasatb A5 noTpedbutens un
npoaasua (U3roToBUTENS, UCMOMNHUTENS, YNONHOMOYEHHOW OpraHn3auumn unm
YNOSTHOMOYEHHOr0 MHAMBUAYANbHOro NpeanpuHUMaTens, umnopTepa) npasuna,
obasaTenbHbIe NPU 3aKNOYEHUM U UCMOMHEHUM NYONNYHBLIX 4OrOBOPOB (40roBOPOB
PO3HMYHOW KyNnn-Npoaaxu, d3HeprocHabxeHns, LOroBOpOB O BbIMNOMHEHMM PaboT n 06
oKa3aHum ycnyr).

(ab3ay eeedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Ab63au ytpaTtun cuny ¢ 1 asrycta 2011 roga. - ®edeparibHeit 3akoH om 18.07.2011 Ne
242-03.

Crtatba 2. MexxayHapoaHble goroBopbl Poccumnckon ®epepaumm

Ecnun mexxayHapogHbiM gorosopoM Poccunckon defepaunm yCTaHOBMEHbI UHbIE
npasuna o 3awuTte npaB noTpebutenen, 4em Te, KOTopble NPeSYCMOTPEHbBI HACTOSALLMM
3aKOHOM, NMPUMEHSIOTCA NpaBuna MexayHapogHoro 4orosopa.

Cratbs 3. [lpaBo noTpebutenen Ha npocBeLleHMe B 06nacTu 3awmnThbl Npas
notpedbutenen

lMpaBo noTpebuTtenen Ha NnpoceeLleHme B obnacTtu 3awwmTbl NpaB notTpebutenen
obecneunBaeTcsa NOCPEACTBOM BKINIOYEHMS COOTBETCTBYHOLLMX TpeboBaHW B
denepanbHble rocyaapcTBEHHbIE 0Opa3oBaTenbHble CTaHAApPTbl U 0Opa3oBaTenbHbIE
nporpaMmbl, a Takke NOCPeAcTBOM OpraHM3aumm cucteMbl MHGOPMaLMK
notpebutenen o6 nx NnpaBax n 0 HEOO6XOANMbIX AENCTBMUSIX MO 3alUnTe ITUX Npas.

(8 ped. ®edeparibHo20 3akoHa om 02.07.2013 Ne 185-®3)

CraTbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. Npopgasewy (ncnonHuTens) obs3aH nepegatb NoTpebutento Toeap (BbIMNOMHUTL
paboTy, okasaTb yCNnyry), Ka4eCcTBo KOTOPOro COOTBETCTBYET AOroBOpY.
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2. [Npu oTCyTCTBUM B AOrOBOPE YCIOBMIM O KayecTBe ToBapa (paboTbl, ycnyru)
npogaeey, (ncnonHuTens) 0b6a3aH nepegatb NoTpedutento ToBap (BbINONHUTL paboTy,
oKasaTb YCNnyry), COOTBETCTBYOLNN 0ObIYHO NpeabsaBrseMbliM TpeboBaHUSM U
NpUrogHbIN Ansa uenen, onsa KoTopbix ToBap (paboTa, ycnyra) Takoro poga o0bl4HO
ncnonb3yeTcs.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npoaasew, (MCNONMHUTENDb) NPUY 3aKo4YeHN JoroBopa Obin NoCTaBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHns ToBapa
(BbINONHEHNA pabOoTLI, OKa3aHUA ycryrin), npodasel, (McnonHUTenb) ob6a3aH nepegatb
notpebuTtento ToBap (BbINONHUTL PaboTy, okasaTb ycrnyry), NPUroAHbIN ANs
MCNONb30BaHUSA B COOTBETCTBMM C 3TUMM LIENSMN.

4. [Mpn npogaxe ToBapa no obpasuy un (Mnun) onncaHuo npogasel, 06s13aH nepenaTb
noTpebuTtento ToBap, KOTOPbIA COOTBETCTBYET 06pasuy v (Un) onmcaHuio.

5. Ecnn 3akoHamu nnu B yCTaHOBMEHHOM UMK NOpSAAKe NpeayCMOTpPeHbl oba3aTenbHble
TpeboBaHua Kk ToBapy (pabote, ycnyre), npogasel, (MCnonHuTens) 0b6s3aH nepegatb
notpebutento ToBap (BbINOMHUTL paboTy, Oka3aTb YCIyry), COOTBETCTBYHOLMIA 3TUM
TpeboBaHnAM.

(. 5 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTbs 5. [lpaBa n 0693aHHOCTUN U3roTOBUTENA (UCMNOJSTHUTENA, NpoAaBLa)
B o6nacTy ycTaHOBIIEHUA CpOKa CnyX0bl, Cpoka rogHOCTU ToBapa
(paboThbl), a TakKe rapaHTUMHOIO CpoKa Ha ToBap (paborTy)

1. Ha ToBap (paboTy), npeaHasHayYeHHbI ANa AfIMTENbHOro NCNOoNb30BaHUS,
N3roToBUTESNb (MCNOMNHUTENDB) BpaBe yCTaHaBnmMBaTb CPOK CNyx0bbl - nepunos, B
TeyeHne KOTOPOoro M3rotoBuTenb (McnonHuTenb) ob6sa3yeTcs obecneunBatb
noTpebuTento BO3MOXHOCTb UCMOMb30BaHMs ToBapa (paboTbl) N0 HA3HAYEHWUIO U HECTU
OTBETCTBEHHOCTb 3a CYyLLIECTBEHHbIE HEAOCTAaTKN Ha OCHOBaHUU NyHKTa 6 ctatbn 19 1
nyHKTa 6 ctatbn 29 HacTosAwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. NiarotoBuTernb (MCnonHuTens) oba3aH ycTaHaBNuBaTh CPOK CyObl ToBapa
(paboTbl) A4NMTENBHOMO NOSb30BaHWS, B TOM YUCHE KOMMMEKTYIOLNX n3aenui
(oeTanen, y3nos, arperaTtoB), KOTOPbIE MO UCTEYEHUN ONpeaerieHHoro nepuoaa mMoryT
npeacTaBNATb ONACHOCTb AN XU3HU, 300pOBbsS NOTPEdUTENS, NPUYMHATL BPes, ero
NMYLLLECTBY UMW OKpYXatoLLlen cpeae.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCHUCTIATLCA €ANHULAMW BPEMEHU, a TaKxkKe
WHBbIMW eQuHULAMN M3MEPEHUS (KUnoMeTpammn, MeTpamm 1 NpoYnMn eguHuLamMm
N3MepPEHNA Ncxoasa n3 PyHKUMOHANbLHOro Ha3HayveHus Toapa (peaynbtara paboThl)).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npoAyKTbl MUTAHUA, I'IapCbI-OMepHO-KOCMeTVI‘-IGCKVIe TOBapbl, MEOANKAMEHTHI,
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ToBapbl ObITOBOM XMMUN N UHbIE NOAOOHBIE TOBapbl (PaboTbl) N3roTOBUTESb
(ncnonHnTenb) 0643aH ycTtaHaBnNMBaTb CPOK rOAHOCTU - NEpUO, MO UCTEYEHUN
KOTOporo ToBap (paboTa) cuntaeTcst HENPUroAHbIM ANS UCMONb30BaHUS MO
Ha3Ha4YeHuto.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. Mpopaxa ToBapa (BbiNONIHEHNE paboTbl) N0 UCTEYEHUM YCTAHOBIIEHHOIO CpOKa
rogHOCTH, a Takke ToBapa (BbIMONHEHNe paboTbl), HA KOTOPLIN AOMKEH ObITb
YyCTaHOBMEH CPOK rOAHOCTU, HO OH He YCTaHOBIEH, 3anpeLuaeTcs.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. N3roTtoBuTenb (MCNONHUTENDL) BNpaBe ycTaHaBNMBaThb Ha ToBap (paboTy)
rapaHTUIHbIN CPOK - Mepuog, B TeYEHME KOTOPOro B cnyyae obHapy>xeHus B ToBape
(paboTe) HegocTaTKa N3roToBUTESNb (MCNOMHUTENDL), NPOAABEL,, YNONIHOMOYEHHas
opraHusauus Unun ynosTHOMOYEHHbIV MHANBMAYaNbHbIA NpegnpuHUMaTens, UMnopTep
065a3aHbl yooBneTBOpUThb TpeboBaHMs NoTpebuTens, yctaHoBEHHbIE cTaTbsMn 18 n
29 HacTosdwero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoButens Bnpase NpuMHATL 0653aTeNbCTBO B OTHOLUEHUN HEQOCTATKOB TOBapa,
0BGHapyXeHHbIX MO UCTEYEHNN YCTAHOBIIEHHOMO UM rapaHTUNHOIO CPpoKa
(gononHuTenbHoe 0683aTENLCTBO).

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 21.12.2004 Ne 171-@3)

CopepxaHue gOnonHUTENbHOro obsizaTtensCcTBa N3roToBUTENS, CPOK OENCTBUSA TaKOro
obas3aTenbCcTBa M NOPALOK OCYLLLECTBNEHUS NoTpebutenem npas No TakomMy
0bs3aTenbCTBY ONpeaensanTca N3roToBUTENEM.

(ab3ay esedeH ®edeparibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

7. MNpopgaseL BNpaBe YCTaHOBUTbL HA TOBAp rapaHTUMHbBIA CPOK, eCiin OH He YCTaHOBMNEH
N3roToBUTENEM.

Mpoaasewy, BnpaBe NpUHATL 0653aTENLCTBO B OTHOLLEHMN HEAOCTATKOB TOBapa,
0BOHapy>XEHHbIX MO UCTEYEHMM FAPAHTUNHOIO CPOKAa, YCTAHOBIIEHHOMO N3roTOBUTENEM
(gononHuTensHoe 065s3aTenbCTBO).

CopepxaHue gononHUTenbHoro obsisarenscTea npogasLa, CPoK 4ENCTBUSA TaKoro
oba3aTenbCcTBa M NOPALOK OCYLLLECTBNEHUS NoTpebutenem npas No TakomMy
0bs3aTenbCTBY ONpeaensanTca JOroBOpoM Mexay notpebutenem n npogasLIOM.
(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. NaroToBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa,
oBGHapyXeHHble B TEYEHNE CpoKa AEeNCTBUSA JONONHUTENBHOro 06s3aTensCcTBa, B
COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 cTaTbn 18 HacToswwero 3akoHa, a nocne
OKOHYaHUSA CpOoKa AENCTBUS AOMNONHUTENBHOrO 06a3aTensbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 seedeH PedepasibHbiM 3aKoOHOM om 21.12.2004 Ne 171-®3)
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CtaTtbs 6. O0A3aHHOCTb U3roToBUTENA 06ecneYnTb BO3MOXHOCTbL PEMOHTA
M TeXHU4YeCcKoro obcnyxmBaHua ToBapa

M3rotoButenb 06s3aH obecneunTb BO3MOXHOCTb MCMNOSb30BaHUSA TOBapa B TEYEHNE
ero cpoka cnyobl. [1ns 3Ton uenun narotoBuTenb obecneymBaeT PEMOHT U
TexHn4yeckoe obcnyxmBaHme ToBapa, a Takke BbiNyCK U NOCTaBKy B TOProBble U
PEMOHTHbIE OpraHn3auun B He06XoaMMbIX 4S8 PEMOHTA U TEXHNUYECKOro
o6cnyxmBaHua ob6beme U acCOPTMMEHTE 3anacHbIX YacTen B TEYEHUE cpoka
NpOoM3BOACTBA TOBapa M NOCe CHATUA ero ¢ NpoM3BOACTBA B TEYEHUE CpoKa Cry>XObl
TOBapa, a Npy OTCYTCTBUM TAKOro CpOKa B TEYEHUE OECATM NET CO AHA nepegaym
ToBapa notpebuTento.

Cratba 7. [paBo noTpebuTtensa Ha 6esonacHOCTbL ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeTt Npaso Ha To, 4TOOLI ToBap (paboTa, ycnyra) npy 0BObIYHbIX
YCINOBUSX €ro UCMOoSb30BaHNs, XpaHeHWs, TPAHCMOPTUPOBKN U yTUnM3auun 6bin
BesonaceH Ons X1U3HKW, 300POBbS NOTPEOUTENSA, OKPYXKatoLLEeN cpelbl, a TakKe He
NPUYMNHAN Bpea UMYLLIECTBY noTpebuTens.

TpeboBaHus, kOTOpblE AOMKHbI 0becnevnBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyru)
OJ151 )KU3HU 1 300pOBbs NOTPebUTens, okpyXxatoLen cpeabl, a Takke npegoTepalLeHme
NPUYUHEHNA Bpeaa MMyLLecTBY NoTpebutens, aBnsoTcsa 0bs3aTernbHbIMN K
yCTaHaBMNMBAKTCS 3aKOHOM UIM B YCTAHOBIIEHHOM MM MOpPSAAKeE.

(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. N3rotoBuTenb (McnonHuTens) 0b6s3aH obecnevnBatb 6€30MacHOCTL TOBapa
(paboTbl) B Te4EHME YCTAaHOBNEHHOrO CpoKa Crybbl nnmn cpoka rogHoCTn ToBapa
(paboTbl).

Ecnun B coOTBETCTBUM C NYHKTOM 1 cTaTbk 5 HacTodALero 3akoHa U3roToBuUTerb
(ncnonHUTENb) HEe ycTaHOBMN Ha ToBap (paboTy) Cpok cryx0Obl, OH 0643aH obecneunTb
6GesonacHocTb ToBapa (paboThl) B TEYEHME OECATM NET CO OHA nepenaym ToBapa
(paboTbl) noTpebutento.

Bpen, npyYmMHEHHbIN XN3HW, 300POBbLI0 UM MMYLLIECTBY NoTpebutensa Bcneactaune
HeobecneyeHnst 6e3onacHoCcT ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosiLero 3akoHa.

3. Ecnn ansa 6esonacHoCTM Ucnornb3oBaHus ToBapa (paboTbl, ycrnyrun), ero XxpaHeHus,
TPaHCNOPTMPOBKM M yTUNusauumn Heobxogmmo cobnogaTte crneumanbHble npasuna
(banee - npaBuna), N3rotoBUTENb (UCMONMHUTENBL) 06513aH yKa3aTb 3TU Npasuna B
COMpoBOANTENBHOM AOKYMEHTaUuKM Ha ToBap (paboTy, ycnyry), Ha 9TUKETKE,
MapKMPOBKOW UM MHBIM CNOCODOM, a npoaaseL, (MCnosiHuTenb) 06s13aH JOBECTU 3TU
npasuna 4o ceBeaeHuns notpebutens.

4. Ecnn Ha ToBapsbl (paboTbl, yCnyrn) 3akoHOM UM B YCTAHOBIIEHHOM MM Nopsake
yCTaHoBMeHbl 06a3aTenbHble TpeboBaHus, obecneymBatoLme nx 6e3onacHoCcTb A
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XM3HK, 300pOBbs NOTPEebUTENns, oKpy>KatLLen cpeabl 1 npeaoTBpaLleHne NpUYnNHEHUs
Bpeda MMyLLecTBY NoTpebuTens, COOTBETCTBME TOBApPOB (paboT, ycnyr) ykazaHHbIM
TpeboBaHUAM NoANexXuT ob6a3aTenbHOMY NOATBEPXKAEHMIO B NOPSKe,
npeaycMOTPEHHOM 3aKOHOM U MHbIMY MPaBOBbIMU aKTaMMW.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaeTtcsa npogaxa ToBapa (BbiNofHEHNEe paboTbl, Oka3aHue ycnyru), B ToM
yncne UMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 nHpopmaunm o6 obs3atenbHOM
NOATBEPXAEHMNM €ro COOTBETCTBUA TpeboBaHMAM, yKadaHHbIM B MyHKTE 1 HacTosLwen
cTaTtbu.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

5. Ecnn ycTtaHoBNeHo, 4YTo npu cobntogeHnn notpedutenem yCTtaHOBEHHbIX NpaBu
NCMNONb30BaHUs, XPaHEHUS MU TPAHCMNOPTMPOBKM ToBapa (paboTbl) OH NPUYUHAET UK
MOXET NPUYMHUTL BPEA XU3HW, 340POBbI0 U UMYLLLECTBY NOTPEOMTENS, OKpYXatoLen
cpene, n3rotoBuTenNb (MCNONHUTEND, NpoaaBel) 06s3aH He3aMeaMUTENbHO
NPMOCTaAHOBMUTbL E€ro NPOM3BOACTBO (peanusauntio) 40 yCTpaHEHNA NPUYKNH Bpeaa, a B
HeobXoauUMbIX CryyasX NPUHATL MEPbI MO N3bATUIO ero N3 o6opoTa 1 OT3bIBY OT
notpebutena (notpebutenen).

Ecnu npuynHel Bpeaa ycTpaHUTb HEBO3MOXHO, N3roToBuTesNb (MCNonHUTENb) 065a3aH
CHATb Takoun ToBap (paboTy, ycnyry) ¢ npomssoacTsa. [pn HEBbINONHEHUM
N3roToBUTENEM (MCNONTHUTENEM) 3TON 0BS3aHHOCTM YNONHOMOYEHHbLIN ddeaeparnbHbIn
OpraH UCNOJSTHUTENbHOW BNACTN NPYHMMAaET Mepbl MO OT3bIBY TAKOro ToBapa (paboTsl,
yCIyru) ¢ BHyTPEHHero pbliHka u (Mnun) ot notpebutensa nnu notpebutenen B nopsgke,
yCTaHOBIIEHHOM 3akoHoaaTenbCcTBOM Poccumnckon enepauum.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKN, NPUYUHEHHBIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, ycnyru),
noanexar BO3MELLEHNIO U3roToBUTENEM (MCMOSTHUTENEM) B NOMHOM Obbeme.

6. YTpaTtun cuny. - @edeparisHeit 3akoH om 21.12.2004 Ne 171-@3.

CrtaTtbs 8. [lpaBo noTpedbuTens Ha nHcpopmauuro o6 urotosuTterne
(vcnonHuTene, npoaasue) u o ToBapax (padoTtax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpefocTaBneHnss He06XO0ANMON U JOCTOBEPHOWN
MHpopMaunn ob nsrotosuTene (MCNonHUTENE, NPoAaBLE), pexume ero paboTbl 1
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. Yka3aHHas B nyHKTe 1 HacTosilwen ctatbu MHopMaLums B HarnggHon U A0CTYMNHON
dopme O0BOAMTCH A0 CBeAEHUS NoTpebuTenen npu 3aknio4eHmMm 4oroBopoB Kynnm-
NPOAaXun N JOroOBOPOB O BbIMOSTHEHMM PabOoT (OKasaHUK ycnyr) cnocobamum, NPUHATBIMK
B OTAEeNbHbIX chepax obecnyxusaHms noTpebuTtenen, Ha pycckom A3blke, a
OOMNOJSTHUTENBHO, N0 YCMOTPEHMUIO N3roToBUTENS (MCMONHUTENS, NpoAasua), Ha
rocygapcTBeHHbIX A3blkax cybbekToB Poccunckon ®efepaumnm n poaHbix A3blkax
Hapogos Poccuickon egepaumu.
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3. YnonHoMmo4yeHHasa opraHmsaums UM ynonHOMOYEHHbIM MHOMBMAYAlbHbIN
npeanpuHumaTens no TpeboBaHMo NoTpebutensa obsa3aHbl NPeaocTaBUTb
noaTBEPXXAEHNE CBOMX NOSTHOMOYMIA, BbITEKAKOLLMX U3 3aKMHOYEHHOIO MK AOroBopa c
nsrotosutenem (NPoaasLIOM).

(n. 3 eeedeH PedeparibHbIM 3aKoHOM om 29.07.2018 Ne 250-®3)

Crtatbs 9. UHpopmaumsa o6 nsrorosurterne (ucnonHutene, npoaasue,
BragernbLe arperaTtopa)
(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

1. 3rotoBuTeEnb (MCNONHUTENDL, NpoAaBeL) 06s3aH 4OBECTN OO CBEAEHUS
notpebutensa pupmeHHoe HanmeHoBaH1e (HaMMeHoBaHWe) CBOen opraHMsaunmn, Mecto
ee HaxoxaeHunsa (agpec) n pexnm ee paboTol. Npogasel, (MCNONHUTENL) pa3mMeLLaeT
YyKa3aHHY MHGOPMaLMIO Ha BbIBECKE.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoBuTens (MCNONMHUTENDb, NPoAaBeL) - MHANBUAYanNbHbIN NpeanpuHMmaTens -
OOIKEeH NpefocTaBnTb NOTPebUTENO NHpOopMaLMo O rocy4apCTBEHHON permcTpaumm u
HanMEHOBaHMN 3apErmcTpMpoBaBLLErO €ro opraHa.

M3rotoButens (Npoaasel) ob6a3aH OBECTU OO CcBeAeHUs noTpedbutensa pupmMeHHoe
HanMeHOBaHMe (HaMMeHOBaHWE), MECTO HaxXoXaeHus (aapec) n pexmm padboThl
YNONTHOMOYEHHOW OpraHu3aumm Unmn ynosIHOMOYEHHOIro MHANBUAYANbHOMO
npegnpuHMmaTens.

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 29.07.2018 Ne 250-®3)

1.1. YNonHOMOYeHHas opraHmsauuns unm ynosTHOMOYEHHbIN MHOMBUAYANbHBIN
npegnpuHMmaTenb B criyyae obpalleHnsa notpebutensa ob6a3aHbl JOBECTU 0 ero
cBefeHusa nHpopmauuio o cebe n nsrotosutene (npogasue) (PUpMeHHoe
HanMeHoBaHMe (HaMMeHOBaHWE), MECTO HaxoXaeHus (agpec), pexxmm paboThl,
rocygapCTBEeHHbIM PErmcTpaumoHHbIN HOMepP 3anncu O Co3gaHum PULONYEeCcKoro nuua,
damunumio, NMs1, 0TYECTBO (ECNN UMEETCS), FOCYAapPCTBEHHbIN PErNCTPALMOHHbIN
HOMep 3anucu O rocyaapCTBEHHOW perucTpaumm omsan4eckoro nuua B kKayectse
NHOMBMAYANbHOro NpeanpuHuMaTens). YNonHoMOYeHHasi opraHmsaumns unm
YNOSTHOMOYEHHbIV MHOMBUAYalbHbLIN NpeanpuHUMaTEnb Bnpase JOBECTU L0 CBeAeHUS
notpebutenen nHpopmaumo o cebe NnocpeacTBOM ee pasmeLLeHNs Ha CBOEM canTe B
NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", nHdopmavnmto 06
narotosutene (NpogasLe) NOCPeaCTBOM pa3MeLLEHNSA HA CBOEM CalTe B
MHPOPMALIMOHHO-TENEKOMMYHUKALNMOHHON ceTn "MIHTepHeT" CChINKn Ha cTpaHuuy
canTa uarotosutens (npogasua) B MIHGPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM CEeTU
"UHTepHeT", cogepxalyto nHdopmaumo o6 nsrotosutene (Nnpoaasue).

(n. 1.1 esedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

1.2. Bnageneu arperatopa 065s3aH Ao0BeCTU 40 cBeAeHuss noTpedbutenen nHdopmauuto
o cebe 1 npogasue (ucnonHutene) (bpMeHHoe HaMMmeHoBaHWe (HaMMeHoBaHue),
MECTO HaxoXaeHus (agpec), pexxmm paboTbl, roCy4apCTBEHHbIN PErMCTPaLNOHHbIN
HOMep 3anMcu O COo3gaHuu KPUaNYECcKoro nuua, PaMmmnnuio, UMs, 0T4eCTBO (ecnm
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nMeeTcs), rocyaapCTBEHHbIN PErncTpaLmMOHHbIA HOMEpP 3anMcu O rocyaapCTBEHHON
pernctpaunmn unsmyeckoro nuua B Ka4ecTse UHAMBMAYANbHOroO NpeanpuHuMarens), a
Takke 06 MMeLLNXCA N3MEHEHNSX B ykasdaHHOM nHpopmaumn. Brnageneuy arperatopa
[0BOOMT A0 cBeaeHnsa notpebutenen nHgopmaunio o cebe n npogasLe (MCNONHUTENE)
NnocpeacTBOM ee pa3MeLLeHNs Ha CBOUX canTe 1 (Unn) cTpaHuue canta B
NHGOPMAaLMOHHO-TENEKOMMYHMKALNOHHON ceTn "NHTepHeT". MHdopmauuio o
npogasue (McnonHuTene) Bragenew arperatopa Brnpase JOBECTU 40 CBEAEHUSA
noTpebuTenen NocpeacTBOM pasMeLLEHNS] HAa CBOUX canTe 1 (Unu) CTpaHuue canTa B
NHPOPMaLIMOHHO-TENEKOMMYHUKaUNOHHON ceTn "IHTepHeT" CCbIfkM Ha canT npoaasua
(ncnonHnTens) B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 ssedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

1.3. lNMpogasey, (ucnonHuTenb) ob6a3aH NpegocTaBUTb Bnagenbly arperatopa u
pa3MecTUTb Ha CBOEM canTe B MH(POPMALMOHHO-TENTEKOMMYHUKALMOHHOW CETU
"MHTepHeT" (Npu ero Hann4MM) 4OCTOBEPHYIO MHAOpMaLumio 0 cebe, ykasaHHyo B
nyHkTe 1.2 HacToswen ctatbn. B cnyyae, ecnn MerOTCA U3SMEHEHNSA B TaKOM
MHopMaumn, npogaseL, (MCNonHUTENb) 06513aH B Te4eHne o04HOro paboyero gHs C
MOMEHTa BHECEHUS B HEE U3MEHEHMI COOBLWNTE BNnagenbLy arperatopa o6 atumx
N3MEHEHNSAX U Pa3MeCTUTb UX Ha CBOEM canTe B MH(OPMaLMOHHO-
TenekoMMyHuKaLmoHHon ceTn "HTepHeT" (Npu ero Hannuun). Bnageney arperatopa
06513aH BHECTU 3TN N3MEHEHUs B MH(OPMaLMIO O nNpogasue (UCNOoNHUTene) B TedeHne
OfHOro pabo4yero AHsg, ecnu pasmeLleHne ykasaHHoM MHAopMaL MM OCyLLeCTBNAETCA
Ha canTe BnagenbLa arperatopa u (Unu) ero ctpaHuue canta B UHPOPMaLMOHHO-
TeNeKOMMYHMKaLUNOHHON ceTn "NIHTepHeT".

(n. 1.3 ssedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

2. Ecnn Bna 0esatenbHOCTU, OCYLLECTBAAEMbIN N3roTOBUTENEM (UCMOMNHUTENEM,
NpogaBLOM), NOASNIEXNUT NINLEH3NPOBAHUIO U (MNIN) UCMIONHUTESNb UMEET
rocygapCTBEHHYIO aKkpeauMTauuio, 40 cBeaeHust NoTpebutens gomkHa bbiTb goBeaeHa
MHopMaLnsa 0 BUAe AeATENbHOCTM U3rOTOBUTENSA (MCNONHUTENS, NpogasLa), HoMepe
NNUEH3MM 1 (M) Homepe CBMAETENbLCTBA O rOCYAAPCTBEHHOM akkpeanTauum, cpokax
OENCTBUS yKasaHHbIX NUUEeH3un 1 (unn) cenaeTenbCcTBa, a Takke nHopmauuns ob
opraHe, BblAaBLUEM yKa3aHHbIE NULEH3UIO 1 (UNn) CBMOETENLCTBO.

(n. 2 8 ped. ®edeparbHo20 3akoHa om 16.10.2006 Ne 160-D3)

3. IHdopmauus, npegycMoTpeHHas nyHkTammn 1 1 2 HacTosLWen ctatbu, A0SMHKHA ObITh
AoBefeHa A0 cBeaeHnsa notTpebuTtenen Takke Npu OCyLLeCcTBIEHNN TOProBnu,
ObITOBOro U MHbIX BUOOB 06CNyXnBaHUsa noTpebuTtenen BO BPEMEHHbIX MOMELLEHUSX,
Ha sspMapkax, C JIOTKOB M B pYrux Criydyasx, €Cnum Toproensi, ObITOBOE U MHblE BUAbI
o6cnyxmBaHusa notTpebutenen ocyLecTBNAITCA BHE MOCTOSIHHOrO MeCcTa HaxoXaeHus
npogasua (MCNnonHUTEnNs).

Crtatbsa 10. UHopmauumsa o ToBapax (paboTax, ycnyrax)

1. 3roTtoBuTenb (MCNONHUTENDL, NpoAaBeL) 06s3aH CBOEBPEMEHHO NPeoCTaBNATb
notpebutento HeobxoaMMyo U JOCTOBEPHYHO MHGPOPMAaLMIO O ToBapax (paboTax,
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ycnyrax), obecnevmBaroLLy0 BO3MOXHOCTb UX NpaBusibHOro Bbibopa. 1o oTAeNbHbIM
BMaam ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl 4oBeAeHNA MHpopMaunn 0o
notpebutena ycraHasnueatoTcs [NpaButensctBom Poccuickon Pegepaumm.

2. Nudopmaums o ToBapax (paboTtax, ycnyrax) B o6si3atensHOM nopsake AoSmKHa
cogepxaTb:

HaMeHOBaHWEe TEXHUYECKOro perfnameHTa unm nHoe yCTaHOBIIEHHOEe
3akoHogaTenbcTBoM Poccunckon degepaumm o TEXHUYECKOM perynmpoBaHum u
cBuaeTenbcTByoLlee 06 0bs3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapa
obo3Ha4veHue;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBeaeHust 06 OCHOBHbIX NOTPEOUTENBCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B
OTHOLLIEHMM NPOAYKTOB NUTaHUS CBEAEHMA O cocTaBe (B TOM YMCre HaMMeHoBaHne
MCNONb30BaHHbIX B NPOLIeCCe U3roTOBMNEHNS NMPOAYKTOB NUTAHNS NULLEeBbIX 06aBOK,
Bronormyeckn akTMBHbIX 4O6ABOK, MHPOPMaLUMs O HanNMYUKU B NPOAYKTax NUTaHMs
KOMMOHEHTOB, NOMyYEHHbIX C NPUMEHEHNEM FeHHO-UHXEHEPHO-MOANPULMPOBAHHBIX
OpraHn3moB, B Criyyae, ecnv cogep)kaHue ykasaHHbIX OpraHM3MoOB B TAKOM KOMMOHEHTE
cocTaBnseT 6onee AeBATM AECATbIX NPOLEHTA), MULLEBOWN LLEHHOCTN, Ha3Ha4YeHNn, 06
YCINOBUAX NPUMEHEHNSA N XPaHEHUSI NPOAYKTOB NUTaHWS, O cnocobax N3roToBneHUs
rotoBbIx 6mt0g, Bece (06beme), gaTe U MecTe N3roTOBMNEHUS N YNAKoBKKU (pacdacoBKu)
NPOAYKTOB NUTaHUSA, a TaKkKe CBEAEHMSI O NPOTUBOMNOKA3aHNSX A4S UX NPUMEHEHUS Npu
OTAEenNbHbIX 3aboneBanHusax. NepeyeHb ToBapoB (paboT, ycnyr), nHpopmaums o
KOTOPbIX AOSMKHA coaepXXaTb NPOTMBOMNOKa3aHMs AN UX NPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusx, ytBepxxgaetca Npasutensctsom Poccurickon ®epepaunu;

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

LeHy B pybnsix u ycrosus npuobpeteHnsa ToBapos (paboT, ycnyr), B TOM yucrne npu
onnare ToBapoB (paboT, ycnyr) 4yepes onpeneneHHoe BpeMsi MOCIE UX nepenayn
(BbINOMHEHNSA, OKa3aHWA) NOTpebuTesnto, NOMNHY CyMMy, Nogfexallyto Bbinnarte
notpebutenem, n rpacdumk norawieHnsi STON CyMMblI;

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUNHBIN CPOK, ECIIN OH YCTAHOBIEH;
(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna n ycnosusi addeKTUBHOro 1 6€30nacHoOro Ncnonb3oBaHMs ToBapoB (pabor,
yenyr);

nHpopmaunto 06 aHepreTu4eckom ahPeKTMBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHWe 0 HanNn4MM Takon MHopmauumn onpegeneHo B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM 06 aHeprocbepexxeHMm 1 0 NOBbILLEHNN SHEPTreTUYECKOM

3 PEKTUBHOCTN;

(ab3ay esedeH ®edeparnbHbiM 3akoHoM om 23.11.2009 Ne 261-@3)

CPOK Crnyx06bl NN CPOK rogHOCTN TOBapOB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUN C
HacTosALWKMM 3aKOHOM, a Takke cBeaeHNs 0 HeobXoaMMbIX 4ENCTBUSX NOTpebuTens no
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NCTEYEHMMN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBMAX NPU HEBLIMOSTHEHUM TaKNX
OencTBuin, ecnu Toeapbl (paboTbl) NO UCTEYEHUN YKa3aHHbLIX CPOKOB NPeaCcTaBNA0T
ONacHOCTb A5 XXM3HW, 300POBbS U MMYLLLECTBA NOTPeOMTENs UM CTAHOBATCS
HENPUroaHbIMM 4151 UCNONb30BaHUSA MO HA3HAYEHMIO;

agpec (MecTo HaxoXaeHust), PUPMEHHOE HAaMMeEHOBaHNE (HaMMEHOBaHME)
N3roToBUTENSN (MCNONHUTENS, NPOAaBLa), YNOSTHOMOYEHHOW OpraHM3aumm unm
YNONIHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHUMaTens, UMnNopTepa;

(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

MHopMaumio 06 oba3aTenbHOM NOATBEPXKAEHMN COOTBETCTBUS TOBapoB (pabor,
yCnyr), yka3aHHbIX B MYHKTE 4 CTaTbW 7 HAacTOALEro 3akoHa;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NMHopmaLnio 0 NpaBmnax NpoAaxkn ToBapoB (BbINOMHEHNSA paboT, OKa3aHUsA yCnyr);
yKasaHue Ha KOHKpPeTHOoe Nnnuo, KoTopoe ByaeT BbINOMHATL paboTy (OKkasbiBaTb YCNyry),
N MHpopMaLMIO O HEM, eCrin 3TO UMEET 3HaYeHne, MCX0aa U3 XxapakTtepa paboThl
(yenyrm);

(ab3ay esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

yKasaHue Ha ucrnonb3oBaHue (poHorpaMmm npu okasaHuM passriekaTenbHbIX YCryr
NCMOMHUTENAMN MY3blKarbHbIX MPON3BEOEHWIA.
(ab3ay esedeH QedeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

Ecnu npunobpeTtaembin noTpedbutenem ToBap 6bin B ynotpebneHnum nnm B Hem
yCTpaHsnca HegocTaTok (HegocTaTkm), noTpebutento aomkHa bbITb NpeaocTaBneHa
MHpopMaunsa o6 3Tom.

3. MHdopmauus, npegycMoTpeHHas NyHKTOM 2 HacTosILen cTaTbu, JOBOANUTCA OO
cBeAeHus noTpedbuTenen B TEXHNYECKON OOKYMEHTaLMK, NpunaraeMon K Toeapam
(paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW UIN MHBIM CMNOCOBOM, NMPUHATBLIM ANS
OTAENbHbIX BUAOB TOBapoB (paboT, ycnyr).

NHpopmauma 06 ob6s3aTenbHOM NOATBEPXKAEHUM COOTBETCTBUS TOBAPOB
npegcraBnaeTcs B nopsigke n cnocobamu, KOTopble YCTaHOBIEHbI 3aKOHOAATENLCTBOM
Poccunckon ®egepaunmn o TEXHNHECKOM PEryNiMpoOBaHMn, 1 BKNOYAeT B cebsi cBeaeHus
O HOMepe OOKYMeHTa, NOATBEPXKAAOLLErO TaKoe COOTBETCTBME, O CPOKE ero AenCcTBus
n 06 opraHmMsauuu, ero BblgaBLUEN.

(8 ped. ®edeparibHbix 3akoHog om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AB3ay yTpaTtun cuny. - @edeparibHbit 3akoH om 21.12.2004 Ne 171-D3.

Ctatba 11. Pexxum paboTbl npoaaBua (UCNONMHUTENSA)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAMNbHbIX OpraHn3aumii Toproenu,
BbITOBOro M UHLIX BUOOB 0BCNYXUBaHUA NoTpebutenen ycraHaBnmBaeTCs Mo peLLeHnto
COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOM BNacTn cybbektoB Poccuiickon ®egepaunm
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M opraHoB MeECTHOIro camoynpasiieHus.

2. Pexxum paboTbl opraHn3aumin, OCyLLECTBISOWMX eATENbHOCTb B cdhepax
TOProBoro, 66ITOBOro N UHBIX BUAOB O0OCNY>XMBaHUSA NOTPEOUTENEN U HE YKa3aHHbIX B
NyHKTe 1 HacToSALLEN CTaTbU, a Takke NMHOMBUAYAlbHbIX NpeanpuHuMaTenen
yCTaHaBnMBaeTCs MU CaMOCTOATENBHO.

3. Pexxum paboTbl NnpogaBua (MCNONHUTENS) 4OBOANTCA OO CBeAEHMs noTpebutenen n
AOJKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoaaBLa,
BragenbLa arperatopa) 3a HeHagnexatuyr nHcdopmaumio o ToBape
(paboTe, ycnyre)

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 29.07.2018 Ne 250-®3)

1. Ecnu notpebutento He NnpegocTaBrieHa BO3MOXHOCTb He3aMeaAnnTENbHO NOMyYnTb
Npw 3aKknyYeHnn goroBopa nHopmMauuio o Toeape (pabore, ycnyre), oH Bnpase
notpeboBaTb OT NpogaBua (MCNONHUTENS) BO3MELLEHNSA YObITKOB, NPUYMHEHHbBIX
HeOBOCHOBAHHbIM YKITOHEHMEM OT 3aKITHOYEHMSA JOrOBOPA, a €Cnv AOroBOp 3aKroYeH, B
pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMNOMHEHNs U NoTpeboBaTb BO3BpaTa ynnavyeHHoOn
3a TOBap CyMMbl 1 BO3MELLEHNST ApYTrMX YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Mpun oTka3e OT UCNONHEeHWs goroBopa noTpebutens o6s3aH BO3BpaTUTL TOBap
(pe3ynbTat paboTbl, yCnyru, eCrnv 3To BO3MOXHO MO UX XapakTepy) npoaasuy
(ncnonHutento).

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. Npopasew, (MCnonHUTENb), HE NPeAOCTaBMBLUMIN NOKyNnaTento NosIHOM U OCTOBEPHOM
nHpopMauumn o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
nyHkTamn 1 - 4 ctatbn 18 nnu nyHkTom 1 ctaTbn 29 HacToswero 3akoHa, 3a
HegocTaTkn ToBapa (paboTbl, yCnyru), BO3HMKLIKE NOCNE ero nepegaym notpebutento
BCNeaCcTBME OTCYTCTBUS Y HEro Takown nHcpopmaunn.

(n. 2 eeedeH PedeparibHbiM 3aKoHOM om 17.12.1999 Ne 212-®3)

2.1. Bnageney arperatopa, npegocTaBmBLLMIA NOTPEOUTENO HEQOCTOBEPHYIO UK
HenomnHy UHopmauuio o Toape (ycnyre) unu npogasLe (MCNonHUTenNe), Ha
OCHOBaHMN KOTOPOWN noTpedbutenem Gbin 3aknoyeH 4OroBoOp Kynim-npogaxm (4oroBop
BO3ME3HOro OKa3aHus ycnyr) ¢ NpoAaBLOM (MCNONHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKKN, NPUYMHEHHbIE NOTPEbUTENO BCNeacTBNe NpeaoCTaBneHns eMy Takom
MHopMaLnu.

Ecnu nHoe He npeaycMOTPEHO cornalleHneM Mexay BnagenbLem arperatopa u
NpoAaBLOM (MCMONTHUTENEM) UIN HE BbITEKAET U3 CYLLLECTBA OTHOLLEHUA MeXOy HUMM,
OTBETCTBEHHOCTb 3a UCMOJIHEHME JOroBopa, 3aKMyYeHHOro noTpebutenem ¢
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NpoAaBLOM (MCNOMHUTENEM) Ha OCHOBaHMM NpeaoCTaBeHHON Bnagenbuem
arperatopa nHgopmaummn o ToBape (ycnyre) unvm npogasue (MCNONHUTENE), a Takke 3a
cobniogeHne npaB noTpebuTenen, HapyLeHHbIX B pe3ynbTaTte nepegadvm notpeburento
ToBapa (ycrnyrn) HeHagnexawlero ka4ectea U obmMeHa HeENPOAOBONbLCTBEHHOIO TOBapa
Haanexalero Ka4ecTBa Ha aHanorn4HbIN ToBap, HeceT npoaasel, (MCNONHUTEND).

Bnapgeneuy arperatopa He HeCceT OTBETCTBEHHOCTb 3a YObITKA, MPUYNHEHHbIE
notpebuTtento BcneacTene NnpegocTaBneHns emy HeAOCTOBEPHOM MU HEMOJTHOM
nHcpopmauumn o ToBape (ycnyre), B criydae, eCnu Bnagenew, arperatopa He UameHsaeT
NHpopMaumio o Toape (ycnyre), NnpeaoCTaBneHHY0 NPOAaBLIOM (MCNONMHUTENEM) K
coAepXKallytocs B NpeasioKeHNn O 3aKnioveHm 4oroBopa Kynnu-npogaxu (gorosopa
BO3ME34HOro OKa3aHusa ycnyr).

(n. 2.1 BBegeH PenepanbHbIM 3akoHOM OT 29.07.2018 Ne 250-93)

2.2. MNMoTtpebutens Bnpase NpeabaButb TpeboBaHne K BnagensLy arperatopa o
BO3BpaTe CyMMbl NPO3BEAEHHON UM NpeaBapuTeribHOW onnaTtbl ToBapa (ycrnyru).
Bnageneuy arperatopa Bo3BpaiLaeT CyMMy Mofy4eHHOW UM npeaBapuTenbHON onnathbl
ToBapa (ycrnyrun) B Te4eHne OeCcsaTu KaneHgapHbIX AHEN CO AHA nNpeabsBneHns
notpebutenem Takoro TpeboBaHNA NpyM OAHOBPEMEHHOM HanM4ymMm cnegyowmx
YCIOBWUMN:

ToBap (ycnyra), B OTHOLLEHMM KOTOPOro noTpebutenem BHeceHa npegsapuTensHas
onniata Ha 6GaHKOBCKMI cYeT Bnagernbua arperatopa, He nepegaH notpebutento B CPoK
(ycnyra He oka3aHa B CpOK);

noTpebuTens Hanpasun NpogasLy (MCNONHUTENO) yBegoMIieHne 06 oTkase oT
MCMNOMHEHUS AOroBopa Kynnun-npogaxu (4oroeopa BO3ME34HOIro OKa3aHus yCnyr) B
CBS13M C HapyLLUeHMEM NpoAaBLoM (McnonHutTenem) obasaTenscTea nepegarb ToBap
(okasaTb ycrnyry) B yCTaHOBIEHHbIWN CPOK.

Hapsgy ¢ TpeboBaHnem o BO3BpaTe CyMMbl NpeaBapuTEeNbHOM onnaTbl ToBapa
(ycnyrn) notpebuTtens HanpaBnaeT BNagenbLy arperatopa noaTBep>KaeHne
HanpaeneHus npoaasuy (MCNONHUTENIO) yBEAOMIIEHMSA 06 OTKa3e OT MCMOSHEHMS
A0roBopa Kynnu-npoaaxu (4oroBopa BO3ME3gHOIO OKasaHus yCnyr).

Ecnn nHoe He npegyCcMOTPEHO YyCNnoBMsIMM NOMb30BATENBCKOrO UM MHOTO CornalleHns
noTpebuTtensa c Bnagensuem arperatopa, yBeaomreHne npogasuy (MCnonHUTento) oo
OTKa3e OT MCMNOSIHEHMSI A0roBopa Kynnu-npoaaxu (4oroeopa BO3ME34HOro OKa3aHus
ycnyr) MoxeT ObiTb HanpaBneHo BnagenbLy arperatopa, KOTopbln 0653aH HanpaBuTb
ero npogasuy (MCNONHUTENID).

(n. 2.2 ssedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

2.3. B cnyyae, ykazaHHOM B MyHKTe 2.2 HAcTosLWen CTaTbu, BNageney arperatopa
BrpaBe OTka3aTb NOTpebuTento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa
(ycnyru) npu nonyyYeHnn oT npoaasLa (MCNOSTHUTENSA) NOATBEPXKAEHUS MPUHATUSA
notpebutenem ToBapa (okaszaHus yCnyru) npy ycroBmm, YTO KONUSA Takoro
noaTeBepXxaeHns bbina HanpaeneHa BnagenbLemM arperatopa notTpedbuTento B Te4eHmne
AEeCATN KaneHaapHbIX OHEN CO AHA NoNyYeHus BnagenbLem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeaBapuTernibHon onnartbl ToBapa (ycnyri). B cnyyae Hecornacusa
notpebutens ¢ npeacTaBneHHbIMN BRagenbLem arperatopa gokasaTenbCcTBamm
NPUHATUA NoTpebuTenem ToBapa (okasaHus ycnyrn) notpebutens Bnpase TpeboBaTb
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BO3BpaTa CyMMbl MPOM3BE4EHHON UM NpeaBapuTeNnbHOM onnaTthl ToBapa (ycnyru) B
cynebHom nopsiake.
(n. 2.3 esedeH PedeparbHbiM 3akoHOM om 29.07.2018 Ne 250-@3)

3. MNpun NnpuynHeHUn Bpeaa Xn3Hu, 340pPOBbI0 N UMYLLIECTBY NOTpebuTtens scneacrene
HenpeaocTaBneHns eMmy NnofHoOM 1 JOCTOBEPHON MHAOpMauum o ToBape (paborte,
ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELLEHNSA TAKOro Bpeda B nopsaake,
npeaycMOTPEHHOM CcTaTben 14 HacTosLwero 3akoHa, B TOM YMCIie MOSHOro
BO3MeLLeHUs YObITKOB, MPUYMHEHHBIX NMPUPOLHLIM 06beKkTaM, HaxogAaWwmmMcs B
cobcTBEHHOCTU (BNageHumn) notpebutens.

(n. 3 seedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

4. [Mpn paccmoTpeHnn TpeboBaHUn NoTpeduTens o Bo3MeLLeHNN yObITKOB,
NPUYNHEHHbBIX HEOOCTOBEPHOW UM HEAOCTATOYHO MOSIHOM MHOpPMaLMeEn O ToBape
(paboTe, ycnyre), He06X0AUMO NCXOAUTL N3 NPeLNonoXeHUs 06 OTCYTCTBUN Y
notTpebutens cneumanbHbIX MO3HAHU O CBOWCTBAX U XapakTepucTukax Topapa
(paboTsbl, ycnyru).

(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbs 13. OTBeTCTBEHHOCTb U3roToBUTENS (UCNOSTHUTENSA, NpoAaBLa,
YNOSIHOMOYEHHOW OpraHM3auum Unm ynorHOMoO4eHHOro nHaAuBMAyanbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npas noTpeduTenen

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLweHne nNpaB NoTpebuTenen n3roToBnTeNb (MCNOMHUTENDb, NPOAABEL,
YyNOMHOMOY€EHHas opraHn3aumst UM yNnonHOMOYEHHbIN MHAMBUAYaNbHbIN
npeanpvHMMaTenb, UMNOPTEpP) HeCeT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYIO 3aKOHOM
NN OroBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnv nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKM, NPUYNHEHHbIE NOTPebuTento,
noanexaT BO3MELLEHMIO B NOSTHOW CYMMe CBEPX HEYCTOWKN (MeHN), yCTaHOBNEHHOM
3aKOHOM UIN JOrOBOPOM.

(. 2 8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnarta HeyCTOMKM (NeHn) n Bo3MeLLeHne yObITKOB He 0CBOBOXAAlT N3roTOBUTESS
(ncnonHuTens, NnpoaasLa, YNONHOMOYEHHY OpraHM3aumio Unm ynosiHOMOYEHHOro
MHOMBUAYANbHOro NpeanpuHUMaTens, uMnoptepa) OT UCNOSTHEHUS BO3MOXEHHbIX Ha
Hero 06a3aTenbCTB B HAaType nepea notpebutenem.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. NsrotoBuTenb (MCNONHUTENb, NPOAAaBEL, YNONHOMOYEHHas opraHM3aunst unm
YMNONTHOMOYEHHbIN UHAMBUAYabHbLIN NpeanpuHUMaTenb, MnopTep) ocBoboxgaeTcs oT
OTBETCTBEHHOCTU 3a HeMCNorHeHne 06A3aTenbCTB MW 3a HeHaaexatlee
MCNonHeHne 0b6a3aTenbCTB, €CNY OOKAXET, YTO HEUCMONIHEHNE 0683aTENBLCTB UMK UX
HeHaanexallee UCMNofHeHe NPon3oLUso BCreacTBMe Henpeoaonnumon Cunbl, a Takke


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoM JokymeHTbI24
(peq. o1 18.03.2019) "O 3awuTe npae notpebutenen” https://dokumenty24.ru — [JOKyMeHTbI
(c n3m. n gon., BCTYNUBLLUMMUN B CUIY) Poccuitckoro 3akoHogaTtenscTea

MO MHBbIM OCHOBAHWUAM, NMPeAyCMOTPEHHbLIM 3aKOHOM.
(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHusa noTpedbutensa ob ynnarte HeyCTonkn (NeHn), NPeayCMOTPEHHON 3aKOHOM
NN OroBOpPOM, noasiexar yaoBNeTBOPEHUIO N3roTOBUTENEM (MCNOSHUTENEM,
NpoAaBLIOM, YNOSTHOMOYEHHOW opraHu3aumen Unm ynornHOMOYEHHbIM NHANBUAYASbHBIM
npeanpvHMMarTenem, uMnopTepom) B 406POBONBHOM Nopsiake.

(6 ped. ®edeparbHbix 3akoHoe om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpu yooBneTBOpeHUn cygomM TpeboBaHum noTpedutens, yCTaHOBIEHHbIX 3aKOHOM,
CyZ B3bICKMBAET C U3rotoBUTENs (MCNONHUTENS, Nnpodasua, YNofIHOMOYEHHOM
opraHusauun unu ynoriHOMOYEHHOIo NHANBMAYANbHOMo NpeanpuHMMaTens,
nMnopTepa) 3a HecobnogeHne B 4OOPOBOSILHOM NOPsiAKe YAOBNETBOPEHUSA
TpeboBaHun notpebutens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMBbI,
NPUCY>XOEHHOW CyAOM B Monb3y notpeburens.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnu c 3asBneHnem B 3awmTy npaB NOTpebuTens BbICTynarT OOLLECTBEHHbIE
obbeanHeHus noTpedbutenen (Mx accoumayumn, Cow3sbl) U OpraHbl MECTHOIO
camoynpasneHust, NATbAECAT NPOLEHTOB CYMMbl B3bICKaHHOrO LWTpada
nepevncrnsoTcs ykadaHHbIM 06begMHeHNaM (MX accoumaumsam, Coro3am) Unu opraHam.

Crtatba 14. UMyLiecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN
BCrieACcTBME HeJOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpeq, NPpUYNHEHHBIV XXMU3HW, 340POBLI0 UMW NMYLLECTBY NOTpebutens Bcneacrane
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX UM NHbIX HEAOCTAaTKOB TOBapa
(paboTbl, ycnyrn), NOANEXNT BO3MELLEHUIO B NOSTHOM o0beMme.

2. NpaBo TpeboBaTb BO3MELLEHNs Bpeaa, MPUYMHEHHOrO BCIEACTBNE HEAOCTATKOB
ToBapa (paboTbl, ycryru), npusHaeTcs 3a NobbiM NOTEprneBLUNMM HE3ABMCUMMO OT TOrO,
COCTOSIN OH B JOTOBOPHbIX OTHOLLEHUSIX C MPOAABLOM (MCNOMHUTENEM) UMK HET.

3. Bpen, NpUYMHEHHbIN XN3HW, 300POBbLI0 UM UMYLLLECTBY NOTPEOUTENS, NOANEXUT
BO3MELLEHMIO, ECNWN BPEA NPUYNHEH B TEYEHNE YCTAaHOBNEHHOIO CpoKa Cnyxbbl nnm
CpoKa rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTtat paboTbl) A4OMMKEH BbITb YCTAHOBMEH B COOTBETCTBUM C
nNyHKTamn 2, 4 ctatbn 5 HacTosAwero 3akoHa CpoK Cry0bl UM CPOK roOAHOCTH, HO OH
He yCcTaHoBMeH, NMnbo noTpedbutento He Bbina NnpegocTaBneHa nonHasa n 4OCToBepHas
NHpopmaunsa o cpoke cnyxbbl UM cpoke rogHoCTN, NMB0o NnoTpebutens He Obin
NPONHAOPMUNPOBAH O HEOBXOAUMBIX ENCTBUAX NO UCTEYEHUN CPOKa CNYXObl Unu
CpOKa rogHOCTM U BO3MOXHbIX NOCNEACTBUAX NPW HEBBLINONTHEHNN YKa3aHHbIX
aencTemin, NMbo Toeap (pesynbTaT paboTbl) N0 UCTEYEHMM ITUX CPOKOB NpeacTaBnseT
ONacCHOCTb AN XXM3HM 1 300POBbS, Bpea NoANEXNUT BO3MELLEHNIO HE3ABUCUMO OT
BPEMEHM €ro NPUYMHEHUS.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)
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Ecnu B coOTBETCTBUM C NYHKTOM 1 cTaTbk 5 HacTodALero 3akoHa U3roToBuTenb
(ncnonHUTEenb) He ycTaHOBUIT Ha ToBap (paboTy) CpoK CryObl, Bpea NOANexXuT
BO3MELLIEHMIO B Crydae ero Npu4nHeHUs B Te4YeHne OEeCaTu fneT Co OHA nepegayn
ToBapa (paboTbl) NnoTpedbuTento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roTOBIEHMSI TOBapa (OKOHYaHUSA BbINONIHEHUS paboThl).

Bpea, npuumMHeHHbIN BCneacTene HeQoCTaTKOB TOBapa, NoaNeXUT BO3MELLEHMIO
npoAaBLOM UMW M3rOTOBMTENEM TOBapa Nno BbIGOpy NoTepnesLlero.

Bpe,q, I'Ipl/l‘-II/IHeHHbIIZ BCcneagctBme HegoCTaTkoB pa60Tb| nnn ycnyru, noanexunt
BO3MeELLEeHNIO UCMOINHUTENEeMm.

4. N3rotoBuTENb (MCNONHUTEND) HECET OTBETCTBEHHOCTL 3a Bpea, MPUYMHEHHbIN
XW3HW, 300POBbLI0 UM UMYLLIECTBY NOTPeEBUTENS B CBSA3M C UCMONb30BaHNEM
mMaTepuanos, 060pyLOBaHNA, UHCTPYMEHTOB U UHbIX CPEeACTB, HEOOXOANMbIX ANS
Npon3BoACTBa TOBAPOB (BbIMNOMIHEHUS paboT, OKasaHWs ycnyr), He3aBUCMMO OT TOro,
NO3BOSIAN YPOBEHb HAYyYHbIX Y TEXHUYECKMX 3HaHUI BbISBUTb MX OCODObIE CBOMCTBA UMK
HeT.

5. srotoButens (McnonHMTENb, NPoAaBeL,) 0CcBOOOXAAaeTCa OT OTBETCTBEHHOCTU, ecnun
OOKaXET, YTO Bpen, NPUYNHEH BCIEACTBUE HENPEOAONMMOW CUSbl UM HAPYLLEHUS
notpebuTenem yCTaHOBIEHHbIX NPaBW UCNOSb30BaHUSA, XpaHEHUS UK
TpaHCNOPTUPOBKKN ToBapa (paboThbl, ycnyrn).

CrtaTtba 15. KomneHcauusa mopanbHoOro Bpeaa

MopanbHbIn Bpen, NPUYMHEHHbIA NOTPebuTento BCneacTsne HapyLleHus
n3rotToBuTENEM (MCNOMHUTENEM, NPOAAaBLOM, YINOTHOMOYEHHOW OpraHu3aunen unm
YNONTHOMOYEHHbIM UHAMBUAYANbHLIM NpeanpuHMMaTenieM, UMNOPTEPOM) Npas
notpebutens, npegyCMOTPEHHbIX 3aKOHaMKN 1 NpaBoBbIMU akTammn Poccuinckom
denepaummn, perynmpyrowmmm oTHOLWEHUS B 06nacTuy 3awmTbl npas notpebutenen,
NoaNeXnT KOMNeHcauum NpUINHUTENEM Bpeaa Npu Hanmumm ero BuHbl. Pasmep
KOMMNeHcauun MoparnbHOro Bpega onpeaensieTca cyaomM 1 He 3aBUCUT OT pasmepa
BO3MeELLEHUS UMYLLLECTBEHHOrO Bpeaa.

(e ped. ®edeparibHbix 3akoHog om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomneHcauus MopasribHOro Bpega ocywecTtBiideTcAa He3aBMCMMO OT BO3MeELLEHNA
MMYyLLECTBEHHOIO Bpeda U NOHEeCEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Ctatbsa 16. HegencTBUTENNBHOCTbL YCINOBMM AOroBOpa, yWeMnaLwmx npasa
notpeéurens

1. Ycnosusa gorosopa, yweMnsiwme npasa notpedutens no cpaBHEHUIO C Npasunamu,
YCTaHOBJSIEHHbIMW 3aKOHaMW UKW MHBbIMUX NPaBOBbIMK akTaMn Poccunckon depepauum B
obnacTtu 3awmnTbl NpaB notTpebutenen, NPU3HaKTCA HeAENCTBUTENBHLIMN.
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Ecnu B pesynbtate ncnonHeHNsa JOroBopa, yLeMnsoLwero npasa notpeburtens, y Hero
BO3HUKNK YObITKM, OHM NoanexaT BO3MELLEHMIO N3rOTOBUTENEM (MCNOSTHUTENEM,
npogaBLoM) B MNOfHOM obbeme.

2. 3anpewaeTca obycnosnueaTtb NpuobpeTeHne ogHMX ToBapos (paboT, ycnyr)
obs3aTenbHbIM NPUOBPETEHNEM MHBIX TOBApPOB (paboT, ycnyr). YObITKU, NPUYNMHEHHbIE
noTpebutento BCneacTBUE HapyLleHWs ero npasa Ha cBOOOAHbLIN BbIGOp TOBaApOB
(paboT, ycnyr), BO3MeLlaroTCca NpoaaBLOoM (MCNOSTHUTENEM) B NOSTHOM o6beme.

3anpeluaeTcs obycnoenueaTb yAOBNETBOPEHNE TpeboBaHMI NnoTpebutenen,
npeabsBnseMblX B TE4EHME rapaHTUNHONO CPOKa, YCIIOBUAMU, HE CBA3AHHLIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

3. MpopaseL (ucnonHMTenNb) He BNpaee 6e3 cornacus NnoTpedutens BbINONHATb
AononHuTenbHble paboTel, ycnyrn 3a nnaty. lNotpebutens BNpase oTkasaTbCs OT
onnaTbl TakMx paboT (ycnyr), a ecrnv oHu onnaveHsl, NoTpebutens Bnpase
notpeboBaTb OT NpogasBLa (MCNONHUTENS) BO3BpaTa ynnavyeHHon cymmbl. Cornacue
noTpebuTens Ha BbINOSIHEHME AOMNOMHUTENbBHbIX PaboT, ycnyr 3a nnaTty oopmMnsieTcs
NpoAaBLOM (MCNONHUTENEM) B MMCbMEHHOW hOpMe, eCNN MHOE HE NpesyCMOTPEHO
denepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

CtaTtbsa 16.1. PopmMbl 1 NOPAAOK onnaTtbl NpU Npoaaxe ToBapoB
(BbINONHEHUN paboT, OKazaHUU ycryr)

(ssedeHa ®edeparibHbiM 3akoHoM om 05.05.2014 Ne 112-@3)

1. NMpoaasew (McnonHuTenb) 06s3aH obecnevnTb BO3MOXHOCTb OnnaThbl TOBapoB
(pabor, ycnyr) nyTem Mcnosnb3oBaHUSA HaLMOHanbHbIX NNATEXHbIX UHCTPYMEHTOB, a
TakKkKe Hanu4yHbIX pac4eToB No Bblbopy noTpebuTtens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycnyr) ¢
MCMNOMNb30BaHNEM HALMOHAbHbIX NIIATEXHbIX MHCTPYMEHTOB B paMKax HauuoHanbHOW
CUCTEMbI NNaTEeXHbIX KapT pacnpocTpaHaeTcs Ha npodasua (MCNOMHUTENS), Y KOTOPOro
Bblpy4Ka OT peanuaaumm ToBapoB (paboT, ycnyr) 3a npeaLlecTBYOLWMIA KaneHgapHbIn
roq NpeBbILIAeT COPOK MUNITMOHOB pybnen.

Ecnn mecTo onnaTtbl ToBapoB (paboT, ycnyr) HaxoguMTcs B MecTe, rae He
nNpenocTaBNATCA YCyrM 4OCTyna K NOABMKHON paamnoTenedOoHHOM CBA3N 1 (Mnn)
cpencTBaMm KOJSINEKTUBHOIO A0CTyna K MHPOPMaLNOHHO-TENEKOMMYHUKALNOHHOW CeTu
"HTepHeT", npoaasel, (MCNonHUTenNb) ocBoboxaaeTcsa oT 0653aHHOCTN obecneynThb B
39TOM MeCTe BO3MOXHOCTb OnsiaTbl TOBapoB (paboT, ycrnyr) ¢ MCNonb30BaHNEM
HaLMOHanNbHbIX MaTeXHbIX MIHCTPYMEHTOB.

lMpoaaBey ocBoboOXaaeTca oT 06a3aHHOCTU 06ecnevnTb BO3MOXXHOCTb OnnaThl
TOBapOB C UCNOSIb30BaHMEM HaLMOHAMNbHbIX NAATEXHbIX UHCTPYMEHTOB B TOPrOBOM


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoM JokymeHTbI24
(pen. o1 18.03.2019) "O 3awmTe npae noTpedutenen” https://dokumenty24.ru — [JOKyMeHTbI
(c n3m. n gon., BCTYNUBLLUMMUN B CUIY) Poccuitckoro 3akoHogaTtenscTea

obbekTe, Bblpyyka OT peannsauum ToBapoB B KOTOPOM COCTaBMAeT MeHee NATU
MUNMOHOB pybrnen 3a NnpeawecTBYOLWNA KaneHaapHbI rog,.
(n. 1 8 ped. ®edeparbHoz20 3akoHa om 01.05.2017 Ne 88-03)

2. Onnata ToBapos (paboT, ycrnyr) MOXeT Npon3BOAUTLCSA NoTpedbutenem B
COOTBETCTBUM C YKa3aHMeM npogasua (MCNONHUTENSA) NyTeM pacyeToB vyepes
CyOBbEKTOB HaLMOHANbHOM NNaTEXHOM CUCTEMbI, OCYLLECTBAALWNX OKa3aHue
nfaTeXHbIX YCIyr B COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccuickon depepaumm o
HauWOHanbHOM NNaTeXHOM CUcTemMe, eCniv MHOe He YyCTaHOBMEHO dhefeparnbHbIMU
3aKOHaMn U UHLIMWU HOPMAaTUBHbBIMUY NPaBoOBbLIMKU akTaMn Poccumrckon degepaumn.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HaNMYHbIMN OEHEXHBIMU CPECTBAMMU
obas3aTenbcTBa NOTPebMTENs Nepen NpoaasLOM (MCNONHUTENEM) No onfarTe TOBapoB
(paboT, ycnyr) cuMTaroTCs UCMOMHEHHBIMU B pa3mMepe BHECEHHbIX OEeHEXHbIX CPeACTB C
MOMEHTa BHECEHUS HaNU4YHbIX AEHEXHbIX CPeacTB Nnpoaasuy (McnonHuTento) nubo
nnaTexxHomy areHTy (cybareHTy), OCyLlecTBNALWEMY AeATENbHOCTb N0 NpuemMy
nnaTexemn pusndecknx nuy,

Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepesoga npefoCcTaBnsieMbiX
noTpebutenem HanU4YHbIX AeHEXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro cyeTa
obaszaTenbcTBa NOTPebMTENs Nnepen NpoaasLOM (MCNONHUTENEM) No onfaTe TOBapoB
(paboT, ycnyr) cuMTaroTCs UCMOMHEHHBIMU B pa3mMepe BHECEHHbIX OEeHEXHbIX CPEACTB C
MOMEHTa BHECEHUS NOTpebnTenem HannYHbIX AEHEXHbIX CPEACTB KpeauTHON
opraHmsauunmn nmbo 6aHKOBCKOMY NiaTeXHOMY areHTy (cybareHTy), OCyLLECTBAIOLWMM
AEeATeNnbHOCTb B COOTBETCTBMM C 3aKoHoA4aTenbLCTBOM Poccuinckon ®epepaumm o
HaUMOHAaIIbHOW NNaTeXHoM cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM NnepeBoa LEHEXHbIX CPeACTB B paMkax
NpMMeHsAeMbIX opm Ge3Hann4yHbIX pac4eToB obs3aTenbCcTBa NoTpebuTensa nepeq
npogaBLOM (MCnonHMUTENEM) NO onnarte ToBapoB (paboT, ycnyr) cumTtaroTcs
MCNOSNTHEHHBbIMW B CyMME, YKa3aHHOW B PacnopsiKeHUN O NepeBOAe AEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXAEHNSA ero UCNOMNHeHUs obcnyxueatLen notpedbutens
KpeauTHOM opraHmnsauuen.

4. [Mpn onnaTe ToBapoB (paboT, ycnyr) npoaasuy (MCNONHUTENID) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLLUEHMM OAHOro BUAa ToBapoB (paboT, ycnyr) pasnunyHble LeHbl B
3aBUCUMOCTM OT crnocoba Mx onnaTbl NOCPEACTBOM HASIMYHbIX PAaC4YETOB UMW B paMKax
NpUMeHAEeMbIX POpM Be3HaNMYHbIX pac4eToB.

5. Npogasew (MCNOMHUTENDB) HECET OTBETCTBEHHOCTL 3a BO3HUKLUME Y NOTpebutens
ybbITKW, BbI3BaHHbIE HapyLleHneM TpeboBaHUn NyHKTa 1 HacTOsALWEN CTaTbu.

Ctatba 17. CynebHasn 3awuTta npaB notpedutenen

1. 3awmTa npaB notpebuTenen ocyLecTBnsAeTCa Cya0M.

3awmTa npaB notpebuTtenei ycnyr, okasbiBaeMblX (PMHAHCOBbLIMY OpraHn3aLmnsiMu,
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OpraHM3yrLwuMn B3anMOo4eNCTBME C YNOMHOMOYEHHbIM MO npasamM notpebutenen
doMHaHCOBbIX YCrnyr B cooTBeTCTBMM C PeaeparnbHbiM 3akoHOM "O6 ynosIHOMOYEHHOM
no npasam notpedutenen oMHaHCOBbLIX YCryr", OCYLLECTBSETCA C OCOBEHHOCTAMM,
YCTaHOBMEHHbIMU YKa3aHHbIM PegeparnbHbIM 3aKOHOM.

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 04.06.2018 Ne 133-@3)

2. Nckun o 3awmTe npae notpebutenen MoryT 6bITb NpeabaBneHsl No Bblbopy nctua B
cya no MecTy:

HaxoxXxgeHuna opraHmni3aunin, a ecriin OTBETHNKOM ABIAETCA MH)JVIBM,D,yaﬂbeIVI
npegrnpuHnMaTernb, - ero XnTenbCTBa,

XUTtenbCctBa Un I'Ipe6bIBaHVIFI ncTua,

3aKrn4yeHnda nnm NcnoJiHeHna aorosopa.

Ecnu uck k opraHMsaumnmn BolTEKaeT N3 AeATeNbHOCTU ee unmana unm
NpeAcTaBUTENbCTBA, OH MOXeT ObiTb NPpeAbsBIeH B CyA MO MECTY HaXxOXAeHnsa ee
dunmnana unun npeacraBuTeNsLCTBA.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Motpebutenun, nHble NCTUbI NO UCKaM, CBA3aHHbIM C HapyLleHneMm npas
notpebutenen, ocsoboxaatTcsa OT ynnaTbl Frocy4apCTBEHHOM MOLUSNHBLI B
COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuiickon Pegepauum o Hanorax u cbopax.
(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-03)

Mnaga Il. 3awmTa npaB noTpeduTeneun npu npoaaxe ToBapoB
norpeoutensam

Crtatbs 18. paBa noTpebuTensi NnpuM o6HapyXeHUn B TOBape He4OCTaTKOB

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNMoTpebutens B cnyyae obHapy>xeHusi B TOBape HeA4OCTaTKOB, €CNN OHU He Obinn
OroBOpEHbI NPOAABLOM, MO CBOEMY BbIGOpPY BNpase:

notpeboBaTb 3aMeHbl HA TOBAp 3TOM Xe Mapku (3TUX xxe Modenu u (Mnu) aptukyna);
notpeboBaTb 3aMeHbl Ha TaKoW e ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLMM MepepacyeToM NOKYyNHOW LeHbl;

noTpeboBaTb COPa3MepPHOro YMeHbLLIEHUSA MOKYNHOMN LieHbI;

notpeboBaTb He3aMeanuTernbHOro 6€3803Me3HOro YyCTpaHeHUsl HeJOCTaTKOB ToBapa
NN BO3MELLIEHMS PpacxodoB Ha UX UcnpasreHne notpebutenem nnu TpeTbMM fULOM;
OTKasaTbCs OT UCMOSTHEHUS JOroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa
ynnayeHHON 3a ToBap cyMMmbl. o TpeboBaHuMio Npoaasua 1 3a ero cyeT notTpebutens
AOJDKEH BO3BPaTUTL TOBap C HeJocTaTkaMu.

|_|pl/l 3TOM I'IOTpe6I/ITeJ'Ib Brnpase I'IOTpe6OBaTb TakKxKe NoJyiIHoro so3mMeLleHns y6bITKOB,
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NPUYMHEHHBIX eMy BCreaCcTBME NpoAaXkm ToBapa HeHaanexatllero kadectsa. YobITKu
BO3MELLATCHA B CPOKM, YCTAHOBMEHHbIE HACTOALWMM 3aKOHOM ANS yA0BNETBOPEHMS
COOTBETCTBYHOLMX TpeboBaHM NOTpebuTens.

B OTHOLLEHMM TEXHMYECKN CIIOXHOro ToBapa NoTpedbuTens B criyvyae oGHapyXeHus B
HEeM He[OCTaTKOB BMpaBe 0TKa3aTbCHA OT UCTMOSIHEHMS JOTOBOPA KYMNIM-MPOSaXUN U
notpeboBaTb BO3BpaTa ynnavYeHHoM 3a Takom ToBap CyMMbl Mbo npegbaBuTb
TpeboBaHmMe O ero 3aMeHe Ha TOBap 3TOW Xe MapKn (Mo4enn, apTuKyna) Unu Ha Takou
)Xe ToBap Apyron mapku (Mogenu, apTykyra) ¢ COOTBETCTBYIOLMM NepepacyeToM
MOKYMHOW LiEHbI B TEYEHNE NATHAALATM HEN CO OHA nepedayun notTpebuTento Takoro
ToBapa. o ncreyeHnmn aToro cpoka ykasaHHble TpeboBaHUA nognexar
YAOBIETBOPEHNIO B OOHOM U3 CNEOYHOLWNX CITyYaeB:

oBHapyXeHve CyLLIeCTBEHHOIo HegocTaTka ToBapa;

HapyLleHNe YCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHUS HEAOCTAaTKOB
TOBapa;

HEBO3MOXXHOCTb UCMONb30BaHNSA TOBapa B TEYEHME KaXa0ro roga rapaHTUMHOrO cpoka
B COBOKYNHOCTM Bonee 4yem Tpuauatb AHEN BCeacTBUME HEOOQHOKPATHOMO YCTpaHEHMUS
€ro pasrmyHbiX HeJOCTaTKOB.

[MepeyeHb TEXHMYECKN CIOXHbIX TOBAPOB yTBepxaaeTtcs [paButensctBoM Poccumnckon
depepauymn.
(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHus, yKaszaHHbIE B MyHKTE 1 HAcTOsLWEN CTaTbW, NPeabABNAITCA
notpebutenem npogasuy NMBGO YNONHOMOYEHHOW OpraHn3auumn Unmn ynoraHOMOYEeHHOMY
NHOMBMAYANbHOMY NpeanpuHUMaTento.

(8 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

3. NoTpebuTtens Brnpase npeabsBuUTb TpeboBaHWs, yKka3aHHble B ab3alax BTOPOM 1
NATOM NyHKTa 1 HacTosALWEN cTaTbn, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aumm
NN YNOSTHOMOYEHHOMY MHOMBUAYANbHOMY NpeanpuHUMaTEento, UMNopTepYy.

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

BmecTo npeabsBneHns atux TpeboBaHun notpedbutens BnpaBe BO3BPaATUTb
N3roTOBUTESTIO NN UMMNOPTEPY TOBap HeHaAsexallero kayectea n notpebosaTb
BO3BpaTa ynriayeHHOn 3a HEro CyMMbl.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. Ytpatun cuny. - @edeparibHeit 3akoH om 25.10.2007 Ne 234-D3.

5. OTtcyTcTBME Y NOTPEBUTENS KACCOBOIO MMM TOBAPHONO Yeka nNnbo MHOTO AOKYMEHTa,
YOOCTOBEPSIOLLMX haKT U YCroBKS MOKYMNKM TOBapa, He SIBNSIETCH OCHOBaHNEM A5t
oTkasa B yOBreTBOPEHUN ero TpeboBaHui.

lMpogasey, (M3rotToBUTESD), YNONHOMOYEHHAs OpraHM3aumns UM ynosTHOMOYEHHbIN
NHOnBMAYarnbHbIA NpeanpuHUMaTenb, uMnopTep ob6s3aHbl NPUHATE ToBap
HeHaanexawlero kayectsa y notpebutens n B cnyvyae Heob6xogmMmocTn NpoBeCTur
NpoBepKy KavyecTBa ToBapa. [loTpebuTenb BnpaBe y4yacTBOBaTh B MPOBEPKE KayecTBa
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ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o npuynHax BO3HMKHOBEHMSI HE4OCTATKOB TOBapa npoaasel
(n3rotoBUTENDL), YNONHOMOYEHHAsA OpraHM3aumst UM ynoriHOMOYEHHbIN
NHONBMAOYanNbHbIA NpeanpuHMMaTenb, UMNopTep 06s13aHbl NPOBECTU SKCMEPTU3Y
ToBapa 3a CBOM CYeT.

JKcnepTmsa ToBapa NPOBOANTCS B CPOKU, yCTaHOBMEHHble cTatbamu 20, 21 n 22
HacToswero 3akoHa And yaOBNEeTBOPEHNSA COOTBETCTBYHOLMX TpeboBaHUN
notpebutens. MNMotpebuTtens BNpase NpUCyTCTBOBaTbL NpWU NPOBESEHUN IKCNEPTUSDbI
TOBapa 1 B Criydae Hecornacusi ¢ ee pesyrbTatamm OCNOpUTb 3aKtoYEHNE Takown
3KCnepTU3bl B cyaebHOM nopsagke.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbTaTe aKCnepTu3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEAOCTaTKN BO3HUKN
BCNneacTBme o6CTOATENbCTB, 3a KOTOpble HE OTBeYaeT npoaasel, (M3roToBUTENb),
notpebutenb 0643aH BO3MECTUTb NpoAaasLy (M3roTOBUTESO), YNOSTHOMOYEHHON
OopraHusauumn Unun yrnosiHOMOYeHHOMY MHANBMAYaNbHOMY NpeanpuHUMaTento,
MMNOPTEPY pacxodbl Ha NPOBeAEHNE 3KCNepTU3bl, a Takke CBA3aHHbIE C ee
NpoBeAEeHMEM pacxodbl HA XpaHEeHNe N TPaHCNOPTUPOBKY TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. Npoaasew, (M3roToBUTENDL), YNOSTHOMOYEHHAA OpraHn3aumst U ynorHOMOYEHHbIN
NHOnBMAYanbHbIA NpeanpMHMMaTenb, UMMNOPTEpP OTBeYaeT 3a HeaoCTaTKuM ToBapa, Ha
KOTOPbIN HE YCTAHOBMEH rapaHTUMHbBIA CPOK, eCinn NOTPedbuTenb JOKAaXET, YTO OHU
BO3HUMKIM 4O Nepefadu ToBapa NnoTpebutento unm no npuymHam, BO3HUKLLUM 40 3TOro
MOMeEHTa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOLWeHuM ToBapa, Ha KOTOPbIA YCTAHOBIIEH rapaHTUMHBIA CPOK, NpoaaBeL,
(n3roToBUTENDb), YNOSTHOMOYEHHAA OpraHn3aLms UNn YnorHOMOYEHHbIN
NHOnBMAYanbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HeaoCcTaTku ToBapa,
€Cnn He JOoKaxeT, YTO OHW BO3HUKIN Nocre nepegayn Tosapa notpedbutento
BCNeACTBME HapyLleHna noTpebuTenem npasun UCNONb30BaHNUSA, XPaHEHUS U
TPaHCNOPTUPOBKN TOBapa, AeNCTBUN TPETbUX UL, UM HENPEOLONNMON CUTbI.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 ssedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom Gornee nATn KuinorpammoB
ONs1 PEMOHTA, YUEHKN, 3aMeHbl 1 (M) BO3BpaT UX NOTPEBUTENIO OCYLLECTBAAOTCS
cvnamu u 3a cyeT npoaasLa (M3roToBUTENS, YNOMHOMOYEHHOW opraHn3aumm nnm
YMNOSTHOMOYEHHOIrO MHAMBMAYANbBHOIO NpeanpuHMMaTens, umnopTtepa).

B cnyyae HeucnonHeHus gaHHOM 0683aHHOCTU, a Takke Npu OTCYTCTBUM NpoaaBsLa
(v3roToBUTENS, YNONTHOMOYEHHOW OpraHn3auun Unm yrnorHOMOYEHHOMo
NHAMBUAOYaNbHOro NpeanpuHUMaTens, MMNopTepa) B MecTe HaxoXaeHust noTpebutens
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AoCTaBKa n (I/IJ'II/I) BO3BpaT YKa3aHHbIX TOBApOB MOIyT OCYLLECTBJIATbCA I'IOTpeﬁlllTeJ'IeM.

Mpn aTom npogasel (M3roToBUTENMb, YNOSTHOMOYEHHAA OpraHn3aums unm
YNOMHOMOYEHHbIN NHANBMAYaNbHbIV NpeanpuHMMartens, umnopTtep) ob6a3aH
BO3MECTUTb NOTPebuTesnto pacxoapbl, CBA3aHHbIE C 4OCTaBKOW U (UN1) BO3BpaTOM
YyKa3aHHbIX TOBapOB.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatba 19. Cpoku npeabABNeHUA notpedbutenem TpedboBaHuin B
OTHOLUEeHUN HeJOCTaTKOB ToBapa

1. MNMoTpebutens Bnpase NpeabsaBuTb NPEAYCMOTPEHHbIE CTaTben 18 HacToALero
3akoHa TpeboBaHUA K NpoaasLy (M3roTOBUTENIO, YNONTHOMOYEHHOW OpraHn3auum unm
YNOMHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHMMAaTENto, MMNOPTEPY) B OTHOLLEHWM
HeJOoCTaTKOB TOBapa, eCriv OHM OBHapYyXXeHbl B TEYEHNE rapaHTUUHOIO Cpoka unm
CpOKa rogHoCTMW.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOWeHWM TOBapoB, Ha KOTOpPbIE rapaHTUHbBIE CPOKU U CPOKU FOAHOCTU He
yCTaHOBMEHbl, NOTpebutens BNpase NpeabsBUTb YKa3aHHble TpeboBaHUA, ecrnu
HeJoCTaTKn TOBapoB OBHapyXeHbl B pa3yMHbIA CPOK, HO B nNpefenax AByX neT co AHA
nepegayun nx notpebutento, ecnun 6onee onUTenbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
NI 4OTOBOPOM.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

2. [apaHTUIHbBIA CPOK TOBapa, a TakkKe CPOK ero cnyxbbl ncuncnseTcst Co gHs
nepegayun ToBapa noTpedutento, ecnvm nHoe He NpeagyCcMOTPEHO JoroBopoM. Ecnu
AeHb nepefayn ycTtaHOBUTb HEBO3MOXHO, 3TN CPOKU UCHUCNAIOTCA CO AHS
N3roToBNEHUs ToBapa.

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

[1ns ce30HHbIX TOBaApOoB (06yBM, 0AeXabl N MPOYMX) ATU CPOKU NCHUCNAOTCS C MOMEHTA
HaCTyNNeHns COOTBETCTBYHIOLLLEro Ce30Ha, CPOK HACTYMNMEeHUs KOTOpPOoro onpeaenseTcs
COOTBETCTBEHHO cybbekTamm Poccumnckon degepaumm ncxons U3 KnmmaTuyeckmx
YCIOBUIN MeCTa HaxoxaeHusa notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, No NoYTe, a Takke B Cryyasix, €Crii MOMEHT
3aKMYeHNss 4OroBopa Kynnu-npoaaxvu U MOMEHT nepeaayn ToBapa noTpeduTento He
COBMaaaloT, 3TU CPOKN UCHUCHSIOTCA CO AHSA AOCTaBKM ToBapa notpeduTento.

Ecnu notpebuTens nuiieH BO3MOXHOCTM UCMONb30BaTh TOBap BCNeacTBMe
06CTOATENLCTB, 3aBUCALLMX OT NpoAaBLa (B YaCTHOCTU, TOBap Hy)XXOaeTcs B
cneumanbHON ycTaHOBKe, NOAKMYEHUN UK cOopKe, B HEM MMEHTCS HEAOCTaTKM),
rapaHTUMHLIN CPOK He TeYeT A0 YyCTpaHEeHUs NPoaaBLIOM Takux 06CTOSATENbCTB.

Ecnn geHb gocraBku, YCTAaHOBKW, NOOKITHO4YEeHU, C60pKVI TOBapa, yCTpaHeHud
3aBuUCALLKMX OT NpoaaBLUa obcToATENBLCTB, BCNEeaCTBME KOTOpPBbIX I'IOTpe6VITeJ'Ib HEe MOXeT
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MCNoMb30BaTh TOBAP NO Ha3HAYEeHUIO, ONpPeaennTb HEBO3MOXHO, 3TN CPOKM
NCUYMCNAIOTCSA CO OHS 3aKMOYEHMs1 A0roBopa Kynnn-npoaaxu.
(8 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

AB3aL, UckntoYeH. - DedeparsibHbil 3akoH om 17.12.1999 Ne 212-@3.

Cpok roaHOCTM ToBapa onpeaenseTcs Nnepnoaom, UCHUCNSEeMbIM CO AHA U3rOTOBMEHMUS
TOBapa, B TeYEHMEe KOTOPOro OH NPUroAeH K UCMONb30BaHWIO, UK AaTon, Ao
HacTynneHnst KOTOPOW ToBap NMPUIOAEH K UCMNONb30BaHUIO.

MpoaoMKMTENBHOCTL CPOKa ro4HOCTM TOBapa AOSMKHa COOTBETCTBOBATb
obs3aTtenbHbIM TpeboBaHMsM K 6e3onacHOCTM ToBapa.
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MapaHTuiHbIe CPOKM MOTYT YCTaHaBNMUBATLCA HA KOMMMEKTYOWME N3genvs u
COCTaBHbl€ YaCTN OCHOBHOrO ToBapa. [[apaHTuIHbIE CPOKM Ha KOMMMEKTYoLL e
n30ennsa n CoCTaBHble YaCcTU UCYUCNIAKOTCA B TOM XXe MOpPsiAKe, YTO U rapaHTUNHBIA CPOK
Ha OCHOBHOW TOBap.

[[apaHTUIHbIE CPOKM HA KOMMMEKTYIOLWME U3AEeNnNs U COCTaBHbIE YacTu ToBapa
CUMTaOTCSA PaBHbLIMU FrAPAHTUMHOMY CPOKY Ha OCHOBHOE nsgenue, ecrnv nHoe He
yCTaHOBMEHO A0roBopoM. B criyyae, ecnv Ha KoMnnekTyowee n3genme n COCTaBHyHo
YacTb TOBapa B JOroBOpe YCTaHOBIEH rapaHTUMHbIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTH, YEM FapaHTUIHBIN CPOK HA OCHOBHOE M3genve, notpebuTens
BrpaBe npeabasuTb TpeboBaHWS, CBA3aHHbIE C HeAOCTaTKaMn KOMMMEKTYOLWEero
n3genusa n CoCTaBHOWM YacTu ToBapa, Npu nx obHapyXeHun B Te4eHne rapaHTUNHOIo
CpOKa Ha OCHOBHOE M3aenue, ecriv MHoe He NPeayCMOTPEHO JOrOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnun Ha koMnnekTylouwee n3genve yCTaHOBIEH rapaHTUNHBIN CPOK BorbLUen
NPOOOIMKUTENTbHOCTU, YEM rapaHTUIMHbIA CPOK HA OCHOBHOM TOBap, notpebuterns
BrNpaBe NpeabsBUTb TpebOBaHNA B OTHOLLEHUM HEAOCTATKOB TOBapa npu yCroBun, 4YTo
HeJOCTaTKM KOMMNIIEKTYIOLWEro n3gennsa obHapyXeHbl B Te4eHne rapaHTUNHOIo Cpoka
Ha 3TO u3genve, He3aBNCUMO OT UCTEYEHNSA FrapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykaszaHHble B HAaCcTOSLLEeN cTaTbe, 4OBOAATCSA A0 CBeAeHus notpebutens B
MHopMaLnKn o ToBape, NPeAoCTaBNsIEMON NOTPEOUTENIO B COOTBETCTBUN CO CTaTbeWN
10 HacTosAwWwero 3akoHa.

5. B cnyyasix, korga npeayCcMOTpeHHbIN OroBOPOM rapaHTUNHLIA CPOK COCTaBfseT
MeHee ABYX NneT U HegocTaTku ToBapa obHapyxeHbl noTpebutenemM no nctevyeHnn
rapaHTUIHOro CpokKa, HO B npedenax AByX neT, noTpebutens Bnpase NpeabaBuTb
npoaasuy (M3rotoBuTento) TpeboBaHns, NpeaycMoTpeHHble cTaTben 18 HacToswero
3akoHa, ecrnv AoKaxeT, YTO HeJoCTaTKn ToBapa BO3HUKIW A0 ero nepegayn
noTpedbuTento nnn No NpUYNHaM, BO3HUKLUMM 4O 3TOrO MOMEHTA.

(n. 5 ssedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

6.B Cliy4ae BblABJI1IEHUNA CYLLECTBEHHbIX HEAOCTATKOB TOBApa I'IOTpe6VITeJ'Ib Bnpaee
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NpeAbsBUTb M3rOTOBUTENIO (YNONTHOMOYEHHOW OpraHn3aunmn unm ynosiHOMOYEHHOMY
NHOMBMAYaNbHOMY NpeanpuHUMaTento, umnoptepy) TpeboBaHme o0 6e3B03MeE34HOM
yCTPaHEHM TakuxX HEAOCTAaTKOB, ECNM AOKaXET, YTO OHM BO3HUKNN 0 nepenayu
ToBapa NoTpeduTento nnm nNo NPUYNHaAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

YkasaHHoe TpebGoBaHue MOXeT ObiTb NpeabsiBNEHo, ecrnv HegocTaTkyM ToBapa
oBHapyxeHbl M0 UCTEYEHMMN OBYX NET CO AHS nepenadn ToBapa noTpeduTento, B
TeYeHMe YCTaHOBMEHHOrO Ha TOBap CpoKa Crny0bl UK B TEYEHNE AECATU NET CO AHS
nepeaayv ToBapa NoTpedbuTento B criy4yae HeyCTaHOBINEHUS CpoKa CryXObl.

Ecnu ykaszaHHoe TpeboBaHne He yaoBeTBOPEHO B TeYeHue ABaauaTi AHEN CO AHA ero
npeabsBneHns notpebutenem unm obHapyXeHHbI UM HEAOCTaTOK TOBapa ABMNSETCH
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMY BbIOOPY BNpase npeabsBUTb N3rOTOBUTESTHO
(YnonHoMo4eHHOM opraHu3auumn unm ynonHOMOYEHHOMY UHANBUAYaNbHOMY
npegnpuHMMaTernto, UMNopTepy) NHble NpeayCMOTPEeHHbIe NyHKTOM 3 cTaTbn 18
HacTosLlero 3akoHa TpeboBaHNS 1N BO3BpPaTUTbL TOBAp M3rOTOBUTENHO
(ynoriTHOMOYEHHOW opraHM3aunm U ynosTHOMOYEHHOMY MHOMBUAYANbHOMY
npeanpuvHMMaTento, umnopTepy) 1 notpeboBaTb Bo3BpaTa ynnavyeHHON LEHEXHOM
CYyMMbI.

(n. 6 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 20. YcTpaHeHMe HegoOCTaTKOB TOBapa usrotosurternem (NpoaaBLoM,
YNOSIHOMOYEHHOW opraHu3auuen UM yrnosIHOMOYeHHbIM
MHAMBUAYalbHbIM NpegnpuHUMaTeneM, UMNOpPTEPOM)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHust He[oCTaTKOB ToBapa He onpeaesieH B MMCbMeHHOM hopme
cornalweHnemM CTOPOH, 3TU HeAOCTaTKU AOSMKHbI OblTb YCTPaAHEHbI U3roToBUTENEM
(NnpoaasLOM, YNONHOMOYEHHOW OpraHu3aunen unm ynonHOMOYEHHbIM
NHOMBMAYaANbHLIM NpeanpuHUMaTeneM, UMNOPTEPOM) He3aMea IMTENbHO, TO eCTb B
MUHUMarnbHbIN CPOK, OO BEKTUBHO HEOOXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OObIYHO
npumeHsiemoro crnocoba. Cpok ycTpaHeHUs He4OCTaTKOB ToBapa, onpeaensemMbii B
NMMCbMEHHON hopMe CorfalleHNeM CTOPOH, HE MOXET MpeBbIWAaTbh COPOK NATb SHEN.

B cnyyae, ecnun BO BpeMs yCTpaHeHUsi He4OCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO
OHW He ByayT yCTpaHeHbl B OnpeaerneHHbI cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTyT
3aKNYNTb cornalleHne o HOBOM CPOKe yCTpaHeHUs HegoCTaTKoB, ToBapa. [py aTom
OTCYTCTBME HEODXOOUMBIX AN YCTPpaHEeHUs HE4OCTATKOB TOBapa 3anacHbIX YacTen
(oetanen, matepmanos), obopyaoBaHna nnu nogobHbIE NPUYNHBI HE ABMNAOTCS
OCHOBaHMeM NS 3aKYeHWs CornalleHns 0 TakoM HOBOM CPOKe M He 0CBOBOXAaloT
OT OTBETCTBEHHOCTM 3a HapyLLeHne cpoka, onpeaeneHHoro cornaweHmemM CTOpOH
nepBOHa4vanbHO.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B oTHOLWIEHMM TOBaApOB ANUTENBLHOrO NONb30BaHUSA U3rOTOBUTENb, NpoaaBeL NMbo
YyNONHOMOY€EHHas opraHu3auust UNM YyNnorTHOMOYEHHbI UHAUBUAYaTbHbIN
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npeanpvHMMmartenb 06s13aHbl Npy NpeabaBNeHNN NoTpedutTenem ykasaHHOro
TpeboBaHNA B TpEXAHEBHLIN CPOK 6€3BO3ME3AHO NpefoCTaBUTb NOTPEOGUTENO Ha
Nepuoa peMOHTa ToBap AMUTENbHOMo Nonb3oBaHUsA, obnagaroLwmnn aTMMm xe
OCHOBHbIMW NOTPEBUTENBCKMMU CBONCTBaMU, 06ecneynB AOCTaBKy 3a CBOW CHET.
lMepeyeHb TOBApOB ANUTENBHOrO NONIb30BaHMSA, Ha KOTOPLIE YKka3aHHOe TpeboBaHue He
pacnpocTpaHseTcsl, yctaHaBnmeaeTtcs [paButensctsoM Poccunckon denepauum.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®03, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHna HegocTaTKkoB TOBapa rapaHTUNHLIM CPOK HA HEro
npoAaneBaeTcsa Ha Nepuog, B Te4eHMe KOTOPOro ToBap He UCNosib3oBancs. YkasaHHbIN
nepuog ncuncnseTcsa co aHa obpawieHms notpebutens ¢ TpeboBaHmem 06 ycTpaHeHumn
HeJOCTaTKOB TOBapa 40 AHS Bbl4ayun ero no okoH4YaHum pemoHTa. [Npu Bblgaye ToBapa
n3roToBuTENb (NpoAaBel, YNONMHOMOYEHHasa opraHM3aums Unm ynosiHOMOYEHHbIN
NHONBMAOYanbHbIV NpeanpuHMMaTens, MMnopTep) o6sa3aH NpegocTaBUTb B MMCbMEHHON
dopme noTpedbuTento nHopmauuio o gaTe obpalieHns noTpebutens ¢ TpeboBaHMeEM
06 ycTpaHeHnn oBHapy>XeHHbIX UM He4OCTaTKOB TOBapa, O AaTe nepegayv ToBapa
notpebutenem Ans ycTpaHeHuUs He4OCTaTKOB ToBapa, O AaTte YCTpaHeHUst He4OCTaTKOB
TOBapa C ux onmcaHmem, 06 NCnonb3oBaHHbIX 3anacHbIX YacTaAx (geTansx,
MaTepuanax) u o jaTte Bblgaym ToBapa noTpedbuTento N0 OKOHYaHUN YCTPaHEHWS
He4oCTaTKoB TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. [Npun ycTpaHeHMn HeLOCTaTKOB TOBapa NOCpPeLCTBOM 3aMeHbl KOMMMEKTYOLWEro
n3gennsa nnm CoOCTaBHOM YacTM OCHOBHOMO U3AENUs, Ha KOTOPblEe YCTaHOBSIEHDI
rapaHTUHbIE CPOKU, HA HOBblE KOMMIEKTYIOLEE n3genue unm CoctaBHyo 4YacTb
OCHOBHOIO M3gennsa yctaHaBnuBaeTCsl rapaHTUNHBIA CPOK TOM Xe NPOaOIHKUTENbHOCTH,
YTO N Ha 3aMeHEHHbIE KOMMNEKTYIOLEee n3genue unm coCTaBHy YacTb OCHOBHOIO
n3genud, ecnn Hoe He NPeaycMoTPEHO AOrOBOPOM, U FaPaHTUNHBIN CPOK UCHUCTISIETCA
CO OHS Bblga4vn NOTpebuTento 3Toro ToBapa no OKOHYaHUM peMOHTA.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

Crtatbs 21. 3ameHa ToBapa HeHaanexallero kKayecrsa

1. B cnyyae obHapyxeHusi notTpebutenem Hea4oCTaTKOB ToBapa U NpeabsBnNeHus
TpeboBaHUsA 0 ero 3ameHe npoaasel, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHu3auus
UM YNONMHOMOYEHHbIN NHAMBUAYaNbHBIA NpeanpuHMMaTens, umnopTep) ob6s13aH
3aMeHNUTb TakoW ToBap B TEYEHUE CEMU OHEWN CO AHS NPeAbABNEHUS YKa3aHHOro
TpeboBaHus noTpebutenem, a Npn He06Xo0ANMMOCTU AOMONHUTENBHOW NPOBEPKU
KayecTBa Takoro ToBapa NpoaaBLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHn3aumen
UK YNONHOMOYEHHbIM MHAMBUAYarbHLIM NPpeanpuHMMaTeNeM, UMNOPTEPOM) - B
TeyeHue ABaauaTh AHeln co OHS NpeabsiBNEeHnst ykazaHHoro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTens, ynonHOMOYEHHOWN opraHn3aumm unm
YNONHOMOY€EHHOro MHAMBUAYANbHOIO NpeanpuHUMaTens, umrnopTepa) B MOMEHT
npeabsBrneHns TpeboBaHUs OTCYTCTBYET HeObXoaUMbI AN 3aMeHbl ToBap, 3aMeHa
AOMmkHa OblTb NPoBeAeHa B TeYEeHNe Mecsilia Co OHS NPeabsBNeHUs Takoro
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B panoHax KpainHero CeBepa 1 npupaBHEHHbIX K HUIM MECTHOCTSX TpeboBaHue
notpebutens o 3ameHe ToBapa NoANEXMUT YAOBNETBOPEHUIO MO €ro 3asiBNEHUIO B CPOK,
HeobXxoauMbI A51si oMepeHOM OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 9T panoHbl, B
Cny4yae OTCYyTCTBUSA Y Npogasua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHm3aumm unm
YNONTHOMOYEHHOIO NHAVBUAYATbHOIo NpeanpuHuMaTend, nmnoptepa) HeobxogMmoro
OS5 3aMeHbl ToBapa Ha eHb NpeabsaBneHns ykasaHHoro TpebosaHus.

Ecnun ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHMo NoTpebuTtens
npogaseL, (M3rotoBuTenb NMBG0O YNONMHOMOYEHHAs opraHmM3auns UM ynosTHOMOYEHHbIN
NHOMBMAYANbHbLIN NPeanpUHUMaTENb) B TEYEHNE TPEX AHEN CO OHA NpeabsBEHUSs
TpeboBaHna o0 3ameHe ToBapa 06s3aH 6e3B03Me34HO NpeaoCcTaBUTbL NOTPeEBUTENIO BO
BPEMEHHOE MONb30BaHME Ha Nepuon 3amMmeHbl ToBap ANTENbHOMO NOSIb30BaHUS,
obnagarowmn 3TMMM e OCHOBHbIMU NOTPEOUTENBCKMMI CBOMCTBaMU, obecnedns ero
[OCTaBKy 3a CBOWM CYET. JTO NPaBUIo HE pacnpoCTPaHAETCA Ha ToBapbl, NEpeYeHb
KOTOpbIX onpeaenseTcs B COOTBETCTBUU C MYHKTOM 2 ctaTbn 20 HacToswero 3akoHa.
(6 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

2. ToBap HeHagnexawlero kayecTBa A0SMKEH ObITb 3aMEHEH Ha HOBbLIW TOBap, TO €CTb
Ha ToBap, He ObIBLWNIA B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK NCHUCISIETCS 3aHOBO CO AHA Nepeadayun ToBapa
notpebutento.

Ctatbs 22. CpoKu yaoBneTBOpPEeHUA OTAESNbHbIX TpeboBaHUN NnoTpebutens

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHua noTpebutens o copasmepHOM YMEHbLLIEHMN NOKYMHOW LieHbl TOBapa,
BO3MeELLEHMM PacXo4oB Ha UCnpaBneHMe He4OoCTaTKoB ToBapa noTpebutenem mnm
TPEeTbMM NMLIOM, BO3BpaTe yNiayeHHON 3a TOBap AEHEXHOW CyMMbI, a TaKkke
TpeboBaHne 0 BO3MeLLEHMM YObITKOB, MPUYNHEHHBIX NOTPebuTENto BCneacTane
npoAaxun ToBapa HeHagnexallero kayectsa nnbo npeaocTaBneHns HeHaanexatllen
MHpopmauumn o ToBape, nognexar yaoBneTBOPEHNIO NPOAABLIOM (M3roTOBUTENEM,
YMNOSTHOMOYEHHOW OpraHn3aumen nnmn ynoriHOMOYEHHbIM MHANBUAYANbHbIM
npeanpyHMMaTenem, UMMNOPTEPOM) B TEYEHNE OECATU OHEN CO AHS NpeabsBneHns
COOTBETCTBYHOLLEro TpeboBaHUS.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Ctatbs 23. OTBeTCTBEHHOCTL NpoAaBua (M3rotoBUTens, ynosIHOMO4YeHHOMU
opraHuvsauum nnu ynorTHOMO4YeHHOro MHAMBMAyanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN
nortpedbutens

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
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1. 3a HapyLweHne NpegyCcMOTpeHHbIX cTatbamn 20, 21 1 22 HacTosiwero 3akoHa
CPOKOB, a Takke 3a HEBbINOMNHEHUE (3a4epPKKy BbINONHEHUs) TpeboBaHuA noTpedbuTens
0 NpegocTaBfieHNUN eMy Ha NepPUOL PEMOHTA (3aMeHbl) aHanorM4yHoOro ToBapa npoaaseLy
(n3rotoBUTENDb, YNONHOMOYEHHAs OpraHn3auusa Unu ynoriHOMOYEHHbIV
NHONBMAYanbHbIV NpeanpuHMMaTenb, UMNOPTEP), A0NYCTMBLUMIA Takue HapyLUeHus,
ynnadmBaeT noTpebuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTONKY (MEHI0) B pasmepe
OLHOro NPOLEHTa LieHbl TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpeaensieTcsi, UICX0AA U3 ero LeHbl, CyLLeCcTBOBaBLUEN B TOM MECTe, B
koTopoM TpeboBaHue noTpebutensa AoMmMKHO GbINo ObITb YAOBNETBOPEHO NPOAABLOM
(n3rotoBuTENEM, YNOMHOMOYEHHON OpraHM3aumnen nnm ynorTHOMOYEHHbIM
NHONBMAYanbHbIM NpeanpuHMMaTenemM, MMNOPTEPOM), B A€Hb A0OPOBONBHOMO
yOOBETBOPEHMS Takoro TpeboBaHns nnm B A€Hb BbIHECEHNSA CyAeOHOro peLLeHus,
ecnu TpeboBaHne JOOPOBOMBHO YAOBNETBOPEHO HE BbISO.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cny4ae HeBbINONHEHUs TpeboBaHMi NOTPeObUTENSI B CPOKN, NPEQYCMOTPEHHbIE
ctatbsmn 20 - 22 HacTosiwero 3akoHa, notTpedbutens Bnpase No cBoemMy Bbl6opy
npeabaBUTb NHble TpeboBaHUS, yCTaHOBNEHHbIE cTaTben 18 HacTosiwero 3akoHa.

Crtatbs 23.1. NocneacTBusa HapyLeHUsA NPOAAaBLIOM CpOKa nepegaymn
npenBapuTesibHO OMNJfla4YeHHOro ToBapa noTpeduTtento

(6sedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-®3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpusaroLwmim 0693aHHOCTbL NoTpebuTens
npeABapuTenbHO oNnaTuTb ToBap, AOSMKEH CoAepXaTb YCIoOBME O CPOKe nepenayn
ToBapa notpebutento.

2. B cny4vae, ecnun npogaseLl, NONy4YnBLUNA CYMMY NpeaBapuTeNbHON onsaTthbl B
onpeaeneHHoM JOroBOpPOM Kynsiv-npoaaxun pasmepe, He UCnonHu 0643aHHOCTb No
nepegaye ToBapa NOTpedbuMTENto B YCTAHOBIEHHbIN TakKMM JOTOBOPOM CPOK,
noTpebuTtenb No cBoemy Bbibopy BnNpase noTpeboBaThb:

nepeaayy onnavyeHHoro ToBapa B yCTAHOBMEHHbIN UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTel ToBapa, He NepegaHHOro NpoaaBLoOM.

Mpn aTom noTpebutens Bnpase noTpeboBaTh TakKe NOMHOIO BO3MeLLEHMS YObITKOB,
NPUYNHEHHBIX MY BCNEACTBME HAPYLLIEHUS YCTAHOBIIEHHOrO JOrOBOPOM Kynsn-
NpoAaxun cpoka nepegayn npegsapuTenbHO ONiadyeHHoro ToBapa.

3. B cny4ae HapyLeHus ycTaHOBIIEHHOIO JOrOBOPOM KYNIU-MPOAaxu Cpoka rnepenayu
npeABapuTeribHO Onna4YeHHoro ToBapa noTpedbuTento NpoAaseL, ynnaymsaeT emy 3a
Kaxxabl AeHb NPOCPOYKM HEYCTOWKY (MeHN) B pa3Mepe NosioBUHbI MPOLIEHTa CyMMb
npeaBapuTernbHOM onnaTtbl ToBapa.
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HeycTonka (neHn) B3bICKMBAETCH CO AHSA, KOrga no 4OroBopy Kynnu-npogaxu nepegada
ToBapa notpebutento gomkHa 6bina ObiTb OCyLWecTBeHa, 4O AHA Nepeaayn ToBapa
notpebuTento nnn go oHA yaosneTBopeHnsa TpeboBaHusa notpedbutens o Bo3BpaTe eMy
npeaBapuUTENbHO YNiiayeHHOM UM CYMMbI.

Cymma B3bICKaHHOM NOTpebuTenem HeyCcTonku (NEHN) HE MOXET NPEBbIATbL CYMMY
npeABapuTEnbHON onnaThl TOBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe ynnadyeHHON 3a ToBap CyMMbl U O MOSHOM
BO3MeELLEHMM YOLITKOB NoanexaT yaoBNEeTBOPEHUIO NPOAABLIOM B TEYEHME AECATU
OHen Co OHA npeabsBieHNss COOTBETCTBYIOLLErO TpeboBaHus.

5. TpeboBaHua NoTpeduTens, yCTaHOBMEHHbIE MYHKTOM 2 HaCTOSALLEN CTaTby, HE
nognexaT yAOBNETBOPEHUIO, €CIM NPOAABEL, AOKAXET, YTO HapyLUEHNE CPOKOB
nepegayvn notTpedbuTtento NnpeaBapuTenbHO ONfia4eHHOro ToBapa NpPom3oLLs1o
BCreACTBME HENPEOAONIMMOWN CUMbl UK MO BUHE noTpebutens.

Ctatbsl 24. Pac4yeTbl C noTpeduTenem B criyyae npuobpeTeHUsa UM ToBapa
HeHagsexallero Kayecrtsa

1. Npun 3ameHe ToBapa HeHagnexallero kKa4ectsa Ha ToBap 3TOW e Mapku (3TUX Xe
MoAenu u (unn) apTukyna) nepepacyeT LieHbl ToBapa He NPOn3BOAUTCA.
(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. [Npu 3ameHe ToBapa HeHaaexallero Ka4ecTBa Ha Takow e ToBap ApYron Mapku
(mogenwu, apTukyna) B criydae, ecnv LeHa ToBapa, NoAanexallero 3ameHe, HXe LeHbI
ToBapa, NpeaocTaBfeHHOro B3aMeH, NoTpebuTene 40mMKeH A0ONNaTUTb pasHuLy B
LeHax; B criydae, ecnv LieHa ToBapa, Nognexallero 3ameHe, Bbllle LieHbl ToBapa,
npenocTaBnNeHHOro B3aMeH, pa3Huua B LieHax BbinnadnBaeTcsa notpedurento. LleHa
TOBapa, NoAsiexallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ecnm
TpeboBaHune notpebntens He yaoBNeTBOPEHO NPOAABLIOM, LleHa 3aMeHAeMoro ToBapa
N ueHa nepegaBaemMoro B3aMmeH ToBapa onpeaensatoTcss Ha MOMEHT BbIHECEHUS Cya0M
peLlleHnsa o 3aMeHe ToBapa.

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabaBneHus notpedbutenem tpeboBaHna 0 copasmepHOM YMEHbLLEHUN
MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaETCH LieHa ToBapa Ha MOMEHT
npegbaBneHns notpedbutenem TpeboBaHusa 06 yueHke unm, ecrnm oHo 4OBPOBONBHO He
yAOBMNETBOPEHO, HA MOMEHT BbIHECEHWNA CYAOM PELLEHNS O COPA3MEPHOM YMEHbLLEHNN
MOKYMHOW LieHbl.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. [Mpn BO3BpaTe TOBapa HeHaaexallero kayectea notpeburtens Bnpaee TpeboBaTtb
BO3MELLEHMS pa3HULIbl MeXay LIeHOW ToBapa, YCTaHOBIEHHOW OrOBOPOM, U LLIEHOM
COOTBETCTBYHOLLEro ToBapa Ha MOMEHT A06POBOMBHOMO YAOBNETBOPEHNSA TAKOro
TpeboBaHuna unu, ecnu TpeboBaHne 4OOPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT
BblHECEHMS CYJOM pPeLUEHUS.
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(n. 4 sgedeH PedepasibHbIM 3akoHOM om 17.12.1999 Ne 212-®3, 8 ped. ®edeparsibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cny4ae Bo3BpaTta ToBapa HeHaiexallero Ka4yecTsa, NpoAaHHOro B KpeauT,
noTpebuTento Bo3BpallaeTca ynnadeHHas 3a ToBap AeHexHas cymma B pasmepe
noralleHHOro Ko AHK BO3BpaTa ykazaHHOro ToBapa KpeguTa, a Takke BO3MeLLaeTcs
nnaTa 3a npegocTaBreHne KpeguTa.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3Bparta ToBapa HeHagnexawero Kadectaa, NpuobpeTeHHOro
notpebutenem 3a c4eT NOTpebuTenbCcKoro kpeauTa (3anma), npogaseL, 06s3aH
BO3BpPATUTb NOTPEOUTENIO YNNIAaYeHHYH0 3a TOBApP AEHEXHYIO CYMMY, a Takke
BO3MECTUTb ynnavyeHHble NnoTpedutenem NpoLUeHTbl U MHble NNnaTexun no 4oroBopy
noTpebuTenbcKkoro kpeauTa (3anma).

(n. 6 seedeH PedepasibHbIM 3akoHOM om 21.12.2013 Ne 363-®3)

Cratbs 25. [lpaBo noTpebutensa Ha oOMeH ToBapa Haanexallero Kayecrtsa

1. MNoTpebutens BnpaBe 06MeHATb HENPOAOBONBCTBEHHbIN TOBAp Hagnexatiiero
KayecTBa Ha aHanornyHbIn ToBap y NpoAasLa, y KOTOpPoro aToT ToBap 6bin
npnobpeTeH, ecnn ykasaHHbIN ToBap He nogowlern no opme, rabaputam, acoHny,
pacuBeTke, pasMmepy Unu Komnnekrauum.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpeGuTens nMeeT NpaBo Ha 0OMEH HENPOAOBONBLCTBEHHOIO TOBapa Haanexallero
KayecTBa B TeYeHue YeTbipHaaLaT AHEN, He CUMTas [HSA ero nokymnku.

O6mMeH HenpoaoBONLCTBEHHOIO TOBapa Haaexallero kKayectsa NpoBOANTCH, €CINn
yKa3aHHbI ToBap He Obin B ynoTpebneHnn, cCoxpaHeHbl ero ToBapHbIn BUA,
noTpebutenbckmue CBONCTBA, NNoMObl, abpuyHble SpnbIKK, a Takke MMeeTcs
TOBaPHbIV YEK UNN KacCoBbIM Yek NMBO MHOM NoATBEPXKAAOLWMIA ONnaTy yKa3aHHOro
ToBapa JokyMeHT. OTcyTcTBUE Y NOTpebuTtens ToBapHOro Yeka UM KacCoBOro Yeka
nnbo NMHOro NoATBEPXKAAOLWEro onnaTy ToBapa AOKYMEHTa He NuLiaeT ero
BO3MOXHOCTW CCbINaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

[MepeyeHb TOBapOB, HE nognexalimx obMeHy No OCHOBaHUAM, YKa3aHHbIM B
HacTosiLen cTaTbe, yTBepxaaeTcs [paButensctBom Poccuickon Pepepaumm.

2. B cny4yae, ecnun aHanorMyHbIn ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHns
notpebutens Kk npogasuy, NoTpebutens BnpaBe 0Tka3aTbCA OT UCMOSIHEHNST AOroBOpa
Kynnv-npogaxu n notpedbosaTtb Bo3BpaTa ynmavyeHHOM 3a yKa3aHHbIN TOBap AEHEXHON
cymmbl. TpeboBaHme noTpebuTens o Bo3BpaTe ynrayeHHOM 3a yKasaHHbIn ToBap
OEHEXHOW CyMMbl NOASIEXNUT YAOBETBOPEHNIO B TEYEHNE TPEX AHEN CO OHS BO3BpaTa
yKasaHHOro Tosapa.

Mo cornaweHnto NnoTpebuTtensa ¢ npogasLoOM 0OMeEH TOBapa MOXET ObITb
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npegycMOTpEH Npu NOCTYNNEHMM aHanNorM4Horo ToBapa B npogaxy. lNpoaasel 065s3aH
He3ameanmMTenbHO coobLWnTL NOTPEOMTENO O NOCTYNSIEHNN aHaNorM4yHoro ToBapa B
npogaxy.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Crtatbsl 26. YTpaTuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 Ne 234-
P3.

CtatbAa 26.1. IucTaHUMOHHBLIX cNOCO6 NpoAaxu ToBapa

(esedeHa ®edeparibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

1. [loroBop pO3HUYHOWN KyNSM-NpoAaxun MOXET OblTb 3aKIOYEH Ha OCHOBaHMM
O3HaKoMIeHus noTpedbutensa ¢ NpeasoXKeHHbIM NPOAABLIOM OnMcaHnemM ToBapa
nocpeacTBOM KaTanoros, NpOCnekToB, 6ykneTos, POTOCHMMKOB, CPEACTB CBA3M
(TEneBn3nMOHHON, NOYTOBOW, PAANOCBA3N U APYIMX) N UHBIMU UCKITHOYAOLWMMK
BO3MOXXHOCTb HEMOCPEACTBEHHOIO 0O3HaKOMIIeHUs noTpebutensa ¢ Tosapom nNnbo
obpasuom ToBapa Npu 3aKknYeHnn Takoro 4orosopa (ANCTaHUMOHHbLIA cnocob
npoAaaxwu ToBapa) cnocobamu.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. NMpopasuom O0 3aKroYeHnsa Jorosopa AormkHa ObiTb NpegocTasneHa notpeburento
nHpopmaunsa 06 0OCHOBHbIX NOTPEOMTENLCKUX CBOMCTBAX TOBapa, 06 agpece (mecte
HaxoxaeHus) npoaasLa, O MecTe U3rotToBrneHus Tosapa, O NosIHOM PUPMEHHOM
HavMeHOBaHMN (HaMMeHOBaHUN) NpodasLa (M3roToBuTENS), O LieHe 1 06 yCrnoBusix
nprnobpeTeHnsa ToBapa, O ero JocTaBKe, Cpoke CriyXbbl, CpOKe roAHOCTU U
rapaHTUMHOM CPOKe, O nopsiaKe onnaTtbl TOBapa, a Takke O CPOKe, B TeYEHMe KOTOpPOro
AEeNCTBYET NPearoXeHne o 3aKni4eHnn Jorosopa.

3. MNMoTpebuTtento B MOMEHT AOCTaBKM TOBapa A0SMKHa ObiTb B NMCbMEHHON hopme
npegocrasneHa nHgopmaums o Tosape, npeaycMoTpeHHas ctatben 10 HacTodLero
3akoHa, a Takke npegycMOTpPeHHas NYHKTOM 4 HacTosdLeN cTaTbu MHGopMaums o
nopsiaike 1 cpokax Bo3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe o0TkasaTbCA OT ToBapa B Noboe Bpems A0 ero nepeaayu, a
nocne nepenayv Tosapa - B Te4eHne cemun JHeN.

B cnyuae, ecnv nHcdopmaumsa o nopsake U cpokax Bo3BpaTa ToBapa Haanexallero
KayecTBa He Obina npeaocTaBneHa B NMCbMEHHON (DopMe B MOMEHT JOCTaBKM ToBapa,
noTpebuTenb BnpaBe 0TkasaTbCsA OT TOBapa B TEYEHNE TPEX MECSLEB C MOMEHTa
nepegayun ToBapa.

BosBpaT TOBapa Haanexatiero kayectsa BO3MOXEH B Cly4Yae, eCcrfim CoOXpaHeHbl ero
TOBapHbIN BMA, NOTPEBUTENBCKME CBONCTBA, a TakKe AOKYMEHT, NOATBEPXAAOLMIA
aKT 1 ycrnoBus NOKYMKK YkasaHHOro Toeapa. OTcyTcTBue y noTpebutens JOKyMeHTa,
nogTeepXxaatoLero akT 1 yCrioBus NOKYMKK TOBapa, He NuuiaeT ero BO3MOXHOCTU
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CCbinaTtbCd Ha apyrmne gokasartesibCrea an06peTeHm9| TOBapa y AaHHOro npogasua.

MoTpebutensb He BNpaBe OTKa3aTbCA OT TOBapa HaaseXalllero ka4yectsa, MMEeLLEero
NHAMBUAOYanbHO-ONpeaAeneHHble CBONCTBA, ECNM YKa3aHHbI TOBap MOXET ObITb
MCMNOb30BaH UCKMIOYMTENBHO NpMoGpeTaloLMM ero notTpebutenem.

Mpwn oTkase noTpebuTens oT ToBapa NpoAasel, AOSMKEH BO3BPATUTL EMY OEHEXHYHO
CyMMYy, yNrayeHHyo noTpebutenem no goroBopy, 3a UCKNIYEHNEM PacXoa4oB
npoaasLua Ha AOCTaBKy OT NOTpebuTens Bo3BpaLLEHHOro ToBapa, He No3gHee YeMm
yepes AecsaTb AHEN CO OHSA NPeabsiBNeHns noTpedutenem cooTBETCTBYHOLLENO
TpeboBaHus.

5. MNMocnencTeunsa npoaaxun ToBapa HeEHaaneXxawero kKa4ectsa AUCTaHUMOHHBLIM
cnocobom npofaxu ToBapa yCTaHOBIEHbI MNOMOXEHUAMN, NPESYCMOTPEHHBIMU
ctatbsamun 18 - 24 HacTosiLero 3akoHa.

Cratbs 26.2. MpaBuna npoaaxu otTaenbHbIX BUAOB TOBapoB

(ssedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)

MpaBuna npogaxu oTaenbHbIX BUOOB TOBApPOB yCTaHaBnuBakoTcA [paBuTensCcTBOM
Poccuinckon ®enepauuu.

Mnaea lll. 3awmTa npaB noTpedGuTenen nNpu BbINOJIHEHUN paboT
(okasaHuun ycnyr)

Ctatbsa 27. CpoKku BbINONTHEHUS paboT (oka3aHuA ycnyr)

1. UcnonHutenb 0643aH OCyLLEeCTBUTL BbIMNOMHEHNE paboThl (OKa3aHue ycryru) B CPoK,
YyCTaHOBMEHHbIN NpaBuiiamMmun BbIMOMHEHUS OTAENbHbIX BUAOB paboT (okaszaHus
OTAENbHbIX BUAOB YCAyr) Unu 4OroBOPOM O BbINOSIHEHMM paboT (okaszaHun ycnyr). B
[0roBope 0 BbINOSIHEHMM PaboT (OKa3zaHUM yCrnyr) MOXeT npeaycmaTpuBaTbCA CPOK
BbIMOMHEHNA paboThbl (OKa3aHUsA yCnyrn), ecnu ykasaHHbIMU NpaBuiamMmmn oH He
NPeayCMOTPEH, a TakkKe CPOK MeHbLLEN NPOLAOIMKNTENBHOCTN, YEM CPOK,
YCTaHOBJIEHHbIV YKa3aHHbIMUW NMpasuiamu.

2. CpokK BbINOMNHEHWs1 paboTbl (OKa3aHUA ycrnyrn) MoXeT onpeaenaTscs AaToun
(nepmnogom), kK KOTOPOM AOIMKHO BbITb 3aKOHYEHO BbINONTHEHME PaboTbl (OKasaHme
ycnyru) unm (n) gaton (Nnepnogom), K KOTOPo MCNONMHUTENb JOSDKEH NPUCTYMNUTL K
BbIMOSHEHNIO paboTbl (OKa3aHuo ycnyru).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyvae, ecnu BbinonHeHve paboTbl (Oka3aHue yCnyru) oCyLLecTBNAETCS No YacTam
(oocTaBka nepmMoan4ecKkon nevaTn, TEXHNYECKOe 06CnyXnBaHne) B Te4eHne cpoka
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AeNCTBMSA AOroBopa O BbINOMIHEHWUM paboT (OKasaHWW yCryr), OOMKHbI
npegycMaTpyBaTbCA COOTBETCTBYHOLUME CPOKM (Neproapbl) BbIMOMHEHMS Taknx paboT
(okasaHus ycnyr).

Mo cornalueHunio CTOPOH B AOroBope MOryT ObiTb NpeayCMOTPEeHbl Takke CPpOKn
3aBepLUEeHUs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).
(n. 3 seedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

Cratbsa 28. lNocneacTBuA HapyLUeHUSA UCMOSTHUTENEeM CPOKOB BbINOSTHEHUS
paboT (okasaHus ycnyr)

1. Ecnv ncnonHuTenb HapyLUnI CPOKW BbINOMHEHNS paboTbl (OKa3aHusi yCnyrun) - CPOKM
Hayana v (UnNn) OKOHYaHWS BbINOMNHEHNST PaboTbl (OkasaHusA ycnyrun) n (unu)
NMPOMEXYTOYHbIE CPOKM BbINONHEHUS paboTbl (OKa3aHMs ycryru) unm Bo BpeMs
BbINONHEHNA paboTbl (OKa3aHMsa yCnyru) ctano 04eBUAHBIM, YTO OHa He byaeT
BbINOMHEHa B CPOK, NoTpebutens no csoemy BbIGOPyY Brnpase:

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

Ha3Ha4YUTb UCMONHUTENIO HOBLIN CPOK;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOPY4YMTb BbiNOSIHEHNE paboTbl (OKa3aHmne ycnyrn) TpeTbMM Nuuam 3a pasyMHyHo LieHyY
WK BbIMOSTHUTb €€ CBOMMU cunammn n notpebosaTb OT UCNOMNHUTENSA BO3MELLEHUSA
NMOHECEHHbIX pacxoioB;

noTpeboBaTb YMEHbLUEHMS LIEHBI 3a BbIMOSIHEHNE paboThbl (OKa3aHue ycnyrun);
0TKa3aTbCsl OT UCMOMHEHUS JOroBopa O BbINOMHEHUN paboTbl (OKazaHuKM ycrnyru).

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtens Bnpase NnoTpeboBaTh TakKe NOMHOrO BO3MeLLeHUS YObITKOB,
MPUYUHEHHBIX EMY B CBSA3WN C HapyLUEHNEM CPOKOB BbINONIHEHNA paboThbl (OkasaHus
ycnyru). Y6bITKM BO3MELLAOTCA B CPOKW, YCTaHOBMNEHHbIE AN yO0BNETBOPEHUS
COOTBETCTBYOLWMX TpeboBaHun notpeburens.

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebntenem HOBble CPOKWU BbIMOMIHEHUS paboThbl (OKa3aHUs yCryrn)
yKa3sblBalOTCA B AOrOBOPE O BbINOSTHEHUN paboTbl (OKa3aHun ycnyru).
(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoYku HOBbIX CPOKOB NOTPEOUTENb BpaBe NpeabsBUTL UCMIONHUTENIO
MHble TPpeboBaHUS, YCTaHOBIEHHbIE MYHKTOM 1 HAcTOsILLEN CTaTbM.

3. LleHa BbinonHeHHoOM paboTbl (OKa3aHHOW yCnyru), Bo3Bpallaemasa notpedutento npu
OTKa3e OT MCMNOJSTHEHMSI AOrOBOpA O BbIMNOSIHEHUM PaboTbl (OKa3aHuMM ycnyru), a Takke
yuuTbiBaemas npu yMeHbLIEHWUM LieHbl BbIMNONTHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. MNpwn oTKase oT UCMOMHEHUSA AOroBOpa O BbINONHEHWUM paboThbl (OKa3aHuM yCrnyri)
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NCNONHUTENb He Bnpase TpeboBaTb BO3MELLEHMA CBOUX 3aTpaT, NPOU3BEeL4EHHbIX B
npovecce BbINOMHEHUsI paboThl (OKa3aHUA ycryrin), a Takke nnaTbl 3a BbINONHEHHYO
paboTy (OKa3aHHY YCryry), 3a UCKIMIOYEHNEM ClyYasi, eCnu notTpedbntens NPUHAN
BbIMOSIHEHHYO paboTy (OKa3aHHYyo yCnyry).

(8 ped. ®edeparibHbix 3akoHog om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AB3aL, UckntoYeH. - DedepasibHeit 3akoH om 17.12.1999 Ne 212-@3.

5. B cny4ae HapyLeHus yCTaHOBIIEHHbIX CPOKOB BbINONHEHNA paboTbl (OkasaHus
YCIyru) unm HasHavyeHHbIX noTpebutenemMm Ha OCHOBaHUK NyHKTa 1 HacTosLWen cTaTbn
HOBbIX CPOKOB UCMOJSTHUTESb YNnaynBaeT noTpebuTento 3a Kaxabin AeHb (Yac, ecnu
CpOK onpefeneH B Yyacax) NPOCPOYKN HEYCTONKY (NEHI0) B pa3mMepe TPpeX NPOLLEHTOB
LieHbl BbINOMHEHNS1 paboThl (OKa3aHUsA ycrnyrun), a eCnu ueHa BbinosiHeHns paboTbl
(okazaHua ycnyrm) 4OroBOpOM O BbINONHEHMM paboT (OKasaHun yCcnyr) He onpeaeneHa -
obLien ueHbl 3akasa. [JoroBopoM O BbINOSIHEHMM PaboT (OKasaHun yCnyr) Mexay
noTpebuTenem n NCNOSTHUTENEM MOXET ObiTb YCTaHOBIEH 60onee BbICOKMIA pa3mep
HEYCTOWKN (MeHun).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTowka (neHs) 3a HapyLLueHMe CPOKOB Havana BbINONHeHUs paboTbl (OKa3aHus
ycryru), ee atana B3bICKMBAETCA 3a KaXablM AeHb (Yac, ecriv CpokK onpenerneH B Yacax)
NPOCPOYKN BMOTb 4O Havarna BbiNONHEHNSA paboTbl (OkaszaHua ycnyru), ee atana unm
npegbaBneHns notpedbutenem TpeboBaHUN, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen
cTaTbu.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtowka (neHs) 3a HapyLLleHMe CPOKOB OKOHYaHUS BbINOMHEHNA paboThl (OkasaHns
ycnyru), ee atana B3bICKMBAETCH 3a KaXabl A€Hb (Yac, eCriv CPoK onpeneneH B Yacax)
NPOCPOYKMN BMOTb 4O OKOHYaHWUS BbINOSIHEHUS paboThbl (OKa3aHUs ycrnyrn), ee atana
UnNu npegbsasrneHnsa notpebutenem TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1
HaCToSLLEeNn cTaTbu.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cymma B3bICKaHHOM NOTpebuTenem HeyCcTonku (NeHN) HE MOXET NPEBbIWATL LEHY
OTAEeNbHOro BMAa BbINONHEHMS paboThl (OKazaHus ycnyr) nnm obLyto LeHy 3akasa,
€CNnu UeHa BbINONIHEHNA OTAENBHOro B1uaa paboThbl (OKa3aHus yCcryrn) He onpegeneHa
A0roBOPOM O BbINONHEHUN paboTbl (OKazaHumM ycryru).

Pasmep HeycTOMKM (NeHn) onpegensieTcs, UCXoAsa n3 LeHbl BbINONTHEHUS paboTbl
(okazaHua ycnyru), a ecnu ykasaHHas LieHa He onpeaeneHa, ncxoasa ns obuen LeHbl
3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutensa AomKHO
6b1110 6bITb YOOBNETBOPEHO UCNONHUTENEM B A€Hb AOOPOBOMBHOIO YA0BNETBOPEHUS
Takoro TpeboBaHusa Unu B AeHb BbIHECEHUSA cyaebHOro pelwleHns, ecnu TpebosaHme
noTpebutensa 4O6POBOMBHO YAOBNETBOPEHO HE BbISO.

6. TpeboBaHus noTpebutens, ycTaHOBMEHHbIE MYHKTOM 1 HacTosiLen ctaTtbu, He
noanexaT yAOBMNEeTBOPEHMIO, ECITM UCNOMNHUTENb AOKAXKET, YTO HapyLLUeHne CPOKOB
BbIMOSHEHNSA paboThbl (OKa3aHWsA yCnyrn) npoM3oLLno BCreacTBMe HeNnpPeoaonMmMmon
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Cunbl U No BUHE I'IOTpe6I/1TeJ'I$I.

CraTtbsa 29. [paBa noTpedbutens npm o6Hapy>xeHUn HeaoCTaTKOB
BbIMNOSIHEHHON PaboTbl (OKa3aHHOM YCIlyrun)

1. MNMoTpebutens npn obHapy>XeHUN HEQOCTATKOB BbINOSTHEHHOM paboThl (OKa3aHHOWM
ycrnyru) enpase no cBoemy Bbibopy notpeboBaTthb:

6e3B03Me3QHOro ycTpaHeHNs HeJOCTaTKOB BbINONMHEHHOW paboThbl (Oka3zaHHOW ycnyru);
COOTBETCTBYHOLLErO YMEHbLUEHWNS LieHbI BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru);
6e3B803Me3QHOro N3roToBIIEeHNs APYrov BeLyn n3 oqHOPOOHOro MaTepuana Takoro xe
KayecTBa UNu NOBTOPHOrO BbINOSIHEHMS paboTbl. Mpn aTOM noTpebuTtens ob6a3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCMOMHUTENEM BeELb;

BO3MELLEHUS MOHECEHHbIX UM pacxodoB MO YyCTPAHEHUIO HEAOCTATKOB BbIMNOSTHEHHON
paboTbl (OKa3aHHOW yCryrn) CBOMMU CUAaMu Unv TpeTbUMM NiMuamu.

YposneTtBopeHue TpeboBaHui notpebutens o 6e3Bo3mMe3gHOM yCTpaHeHU
HegocTaTKoB, 06 N3roTOBMEHMM APYrOM BELLM UM O MOBTOPHOM BbINOMHEHUN paboTbl
(okasaHum ycnyrun) He ocBoboXaaeT NCNONTHUTENSA OT OTBETCTBEHHOCTM B hopme
HEYCTOWMKN 3a HapyLLUEHME CPOKa OKOHYAHWUSA BbIMOMHEHUS paboThbl (OKa3aHus ycrnyri).
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebuTtenb BNpaBe 0TKa3aTbCsl OT UCMOSTHEHUS [OrOBOPaA O BbINOMHEHUN paboThbl
(okazaHun ycnyrn) n notpeboBaTtb NOHOIO BO3MELLEHMS YOLITKOB, €CNn B
YCTaHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEAOCTATKM BbINOIHEHHOW paboThl
(okazaHHOW ycnyrn) He ycTpaHeHbl ncnonHutenem. Notpebutens Takke Bnpase
OTKa3aTbCsl OT UCMOMHEHMSA 4OroBopa O BbINOMHEHUN paboThl (OKa3aHumM ycnyru), ecnm
UM OBHapyXeHbl CyLLLEeCTBEHHbIE HEQOCTATKN BbINOMHEHHON paboThbl (OKa3aHHON
YCIyrn) UNn UHblE CYLLECTBEHHbIE OTCTYNIEHNSA OT YCMNOBMI 4OroBopa.

(e ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtenb Bnpase NnoTpeboBaTh TakKe NOMHOro BO3MeLLeHUS YObITKOB,
MPUYNHEHHbBIX EMY B CBA3W C HeAOCTaTKaMy BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyri).
YObITKM BO3MELLAKOTCH B CPOKU, YCTAHOBIIEHHbIE AN YAOBNETBOPEHNSA
COOTBETCTBYOWMX TpeboBaHun notpedburens.

2. LleHa BbinonHeHHOW paboTbl (OKa3aHHOM yCryru), Bo3Bpaljaemas notpebutento npu
OTKa3e OT MCMNOJSTHEHMSI AOrOBOpA O BbIMNOSIHEHUM PaboTbl (OKa3aHuUM yCcnyru), a Takke
yunTbiBaemasi Npy yMeHbLUeHUN LeHbl BbINONIHEHHON paboTbl (OKa3aHHOW ycryru),
onpegensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBA3aHHbIE C HEAOCTaTKaMW BbINOIHEHHOW paboThkl (OKa3aHHOM
ycnyru), MoryT 6b1Tb NpeabaBreHbl Npy NPUHATUN BbINONTHEHHOW PaboTbl (OKas3aHHOM
yCnyru) unu B xofe BbINOMHEHNSA paboTbl (Oka3aHus ycnyru) nmbo, ecrniv HeBO3MOXHO
0OHapYXXUTb HEAOCTaTKN NPU NPUHATUM BbINOSTHEHHOW paboThl (OKa3aHHOW yCryrn), B
Te4YeHne CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.
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MoTpebuTtens BNpase NnpeabaBnsaTb TpeboBaHMs, CBA3aHHbIE C HeaoCTaTKaMm
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCIyru), ecriv OHM obHapyXeHbl B Te4YeHne
rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Npegenax AByX neT co
OHS NPUHATUSA BbINONIHEHHOW PaboTbl (OKa3aHHOM YCyrn) Unu NSty NeT B OTHOLLEHUN
HeJOCTaTKOB B CTPOEHUN U UHOM HELBUXKMMOM UMYLLECTBE.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-3)

4. VcnonHuTernb oTBeYaeT 3a HegocTaTkn paboTbl (yCcnyru), Ha KOTOPYHO He YCTaHOBIIEH
rapaHTUMHBLIN CPOK, ecriv NOTpebuTenb AOKaXKeT, YTO OHW BO3HUKIN A0 €€ NPUHATUSA UM
MNKU NO NPUYUHAM, BO3HUKLINM 10 3TOFO MOMEHTA.

B oTHOLWweHun paboTsl (yCryru), Ha KOTOPY YCTaHOBMNEH rapaHTUMHBLIN CPOK,
MCNONHUTENb OTBEYAET 3a ee HeJOCTaTKW, eCNnN He AOKaXeT, YTO OHW BO3HUKIX Nocne
NpuHATUA paboTsl (ycnyru) notpebutenem BCrneacTBME HapyLLEeHUa UM npasun
MCcnonb3oBaHus pesynbTaTta padoTbl (YCryrn), AeNCTBUIA TPETbUX NULL UNK
HenpeoaoMMMON CUIbI.

(n. 4 seedeH PedeparibHbIM 3aKoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasix, korga npeayCcMOTpPeHHbIN OroBOPOM rapaHTUNHLIA CPOK COCTaBfseT
MeHee OBYX NneT (NAT1 NeT Ha HeABMXMMOE UMYLLLECTBO) N HEQOCTATKMN paboThbl
(ycnyrn) obHapyxeHbl noTpedutenem no NCTeYeHUM rapaHTUMHONO CPOKa, HO B
npeaenax AByx NeT (MNATU NeT Ha HeABWXXMMOE MMYLLIECTBO), NoTpebutens Bnpase
npeabsaBUTb TpeboBaHUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HACTOsILLEN CTaTbu, eCcnm
AOKaXeT, YTO TakMe HedoCTaTKM BO3HUKIN A0 NPUHATUSA UM pe3yrbTaTa paboTbl
(ycnyrun) unm no npudmnHam, BO3HUKLLUMM O 3TOr0 MOMEHTA.

(n. 5 seedeH ®edepasibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISIBNEHNS CyLLEeCTBEHHbIX He4OCTaTKOB paboThbl (ycryrun) notpebutens
BrpaBe NpeabsBUTb UcnonHutento TpebosaHme o 6€3803Me3qHOM yCTpaHEHUN
HeJoCTaTKOB, €CNN JOKaXeT, YTO HeJOCTaTKN BO3HUKITM [0 MPUHATUA UM pesyrbTaTta
paboTbl (ycnyru) unm no NnpuyMHam, BO3HUKLIMM A0 3TOro MOMEHTa. JTo TpeboBaHue
MOXET ObITb NpeabABNEHO, eCriv Takne HegocTaTkn OBGHapyXeHbl M0 UCTEYEHUN OBYX
net (NATN NeT B OTHOLUEHWUW HEABMXMMOrO MMYLLECTBA) CO OHA NPUHATUA pe3ynbTaTa
paboThbl (ycnyru), HO B Nnpeaenax yCTaHOBMEHHOMO Ha pe3ynbTaTt paboTbl (ycnyru)
CpoKa Cny>0bl UNn B TeYeHMe OEeCATU NeT CO OHA NPUHATUSA pesynbTaTta paboThbl
(ycnyrun) noTpebutenem, ecnu cpok crnyobbl He ycTaHoBneH. Ecnn gaHHoe TpebosaHue
He yOOBNeTBOPEHO B TedeHWe ABaAuaTh AHEN CO OHA ero npeabsBneHns
notpebutenem unm obHapyXeHHbIN HeJOCTaTOK ABMSETCH HEYCTPaHUMbIM,
noTpebuTtenb No cBoemy Bbibopy BnNpase TpeboBaThb:

(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYHOLLEro YMEHbLUEHMWS LieHbl 3a BbINOSTHEHHYO paboTy (oKa3aHHyo ycnyry);
BO3MeELLEHMS NOHECEHHbIX UM PacxogoB MO YCTPaHEHUIO HE4OCTATKOB BbINOIHEHHOM
paboTbl (OKa3aHHOW YCIyr1) CBOUMM CUNamMm Unu TPETbUMU NMLAMK;

OTKa3a OT MUCMNOJSIHEHMSI AOrOBOPA O BbIMNOMIHEHUM PaboTbl (OKa3aHuUK ycryrn) n
BO3MeELLEHNS YObITKOB.

(e ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)
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Ctatbs 30. CpoKku ycTpaHeHUs HeAO0CTaTKOB BbINOJIHEHHOWU pPaboThbI
(oka3zaHHOM ycnyru)

HepocTtatkm paboTbl (ycnyrm) JOMKHbI OblTb YCTPAHEHbI UCMOMNHUTESNIEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

AB3aL UCKNIoYeEH. - @edeparibHeil 3akoH om 17.12.1999 Ne 212-@3.

HasHayeHHbI noTpebuTtenem cpok ycTpaHeHNs He4OCTaTKOB TOBapa yKasblBaeTCH B
AO0roBope 1N B MHOM NOANUCbIBAEMOM CTOPOHaMM JOKyMeHTe nMbo B 3adBNeHUH,
HanpaBneHHOM noTpebuTenemM UCNoSTHUTEN!O.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyLueHne NpenyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YCTPaHEHNS
HeJOCTaTKOB BbINOSIHEHHOM paboThl (OKa3aHHOW yCryrn) UCNONHUTEND ynnavymBaeT
noTpebuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTONKY (MEHID), pa3mMep 1 NOpsAoK
NCYNCIIEHNSA KOTOPOM ONpeaensitoTCs B COOTBETCTBUM C NYHKTOM 5 cTaTbn 28
HacTosiLero 3akoHa.

B cnyyae HapyLlueHna yka3aHHbIX CPOKOB NOTpebUTenb Bnpase NnpeabsaBUTb
NCMNOMHUTESIO NHble TpeboBaHUsA, NpegyCMOTPEHHbIe NyHKkTaMn 1 n 4 ctatbun 29
HacTosilero 3akoHa.

Ctatbs 31. Cpoku yaoBneTBOopeHUsA oTaesrbHbIX TpeboBaHU noTpebutens

1. TpeboBaHus noTpebutenst 06 yMeHbLUEHMM LiEHbI 3a BbINOMHEHHYO paboTy
(okasaHHy1o ycrnyry), 0 BO3MeLLEeHUN pacXoaoB Mo YCTPAHEHUIO HE4OCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOM YCnyrn) CBOUMU curiaMmm Unu TpeTbUMnN nNuuamu, a
Takke O Bo3BpaTe ynnadyeHHoN 3a paboTty (ycnyry) AeHeXHOW CyMMbl U BO3MELLLEHUM
yObITKOB, MPUYNHEHHBIX B CBA3M C OTKA30M OT UCNOSHEHUS JOroBopa,
npeaycMoTpeHHble NYHKTOM 1 ctaTtbn 28 n nyHktamu 1 1 4 ctatbun 29 HacTosiLero
3akoHa, nognexart yaoBreTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabsABlieHNs
cooTBeTCTBYlOLEero TpeboBaHuS.

(e ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHus notpebutens o 6e€3803mMe34HOM U3roTOBIEHUM OPYrOn BELLM U3
O[HOPOAHOro Matepurana Takoro e Ka4yecTBa Unm o NOBTOPHOM BbINOMTHEHUN paboThbl
(okasaHum ycnyrn) noanexaT yAOBMEeTBOPEHNIO B CPOK, YCTAHOBMEHHbIN ANA CPOYHOIo
BbINONTHEHUS paboTbl (OKa3aHMs ycnyru), a B cnyyae, ecriv 3T0T CPOK He YCTaHOBIIEH, B
CPOK, NPeayCMOTPEHHbIV AOTOBOPOM O BbINOMHEHUN paboTbl (OKazaHum ycnyru),
KOTOPbIN ObIN HEHaanexalle UCMOSHEH.

3. 3a HapyLueHne nNpeayCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YAOBETBOPEHMS
OTAeNbHbIX TpeboBaHW NOTPebUTENS NCNONMHUTENDb yNriaynBaeT notTpedbutento 3a
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KaXabl AeHb MPOCPOYKM HEYCTOMKY (MEHI0), pasmep M NOPSAOK NCHUCTIEHNSA KOTOPOWN
OonpeaensitoTca B COOTBETCTBMM C NYHKTOM 5 cTaTbk 28 HacTosLero 3akoHa.

B cny4ae HapyLleHMs CPOKOB, yKa3aHHbIX B MyHKTax 1 U 2 HacToALen CTaTbH,
noTpebuTtens BNpase NpeabsBUTb UCMOMHUTESIO UHble TpeboBaHuS,
npeaycMOTPEeHHbIE MYHKTOM 1 cTaTbu 28 n nyHkTamn 1 1 4 ctatbn 29 HacTosLWEero
3akoHa.

Crtatbs 32. [lpaBo noTpedbuTensa Ha OTKa3 OT UCMOJIHEHUS forosopa o
BbIMNOSIHEHUU PabOT (OKa3aHMKM ycryr)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe 0TKa3aTbCs OT UCMOMTHEHMS AOroBOpa O BbINOMHEeHUM paboT
(okasaHum ycnyr) B nto6oe BpeMsi Npu yCrioBMKU onnaTbl UCMOMHUTENO hakTUYECKU
MOHECEHHbIX UM PacXooB, CBSA3aHHbIX C UCMOSNTHEHNEM 00S3aTENbCTB MO AaHHOMY
A0roBopy.

CraTtbs 33. CMeTa Ha BbInosiHeHUe paboTbl (OKazaHue ycnyru)

1. Ha BbInonHeHne paboTbl (Oka3aHue ycnyru), npeaycMoTpeHHOW 4OroBOPOM O
BbIMOMHEHUN paboTbl (OKa3aHUKM ycryrn), MOXeT BbITb COCTaBreHa TBepaas unm
npnbnuantenbHas cMmeTa.

CocTtaBneHue Takon cMeTbl Mo TpeboBaHUIO NOTPEedUTenNsa UM NCNONHUTENS
ob6sa3aTernbHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBENU4EeHUs TBEPAON CMETLI, a noTpebutens -
ee YMeHbLUEeHNs, B TOM YUChe B Cryyae, Korga B MOMEHT 3aKIToMeHnsa Jorosopa
MCKNYanacb BO3MOXHOCTb NpeayCMOTPETb NOSHbIM 00beM nognexatumx
BbIMOMHEHNIO paboT (OKa3aHuo ycnyr) unm HeobxoaAnMbIX 4515t 3TOro PacxonoB.
WcnonHutenb nmveet npaBo TpeboBaTh yBENMYEHNS TBEPAON CMEThI NpK
CyLLLeCTBEHHOM BO3pacTaHuM CTOMMOCTU Matepuarnos u obopyaoBaHus,
npeaocTaBNAeMbIX UCMONTHUTENEM, a TaKkKe OKa3blBaeMblX €My TPETbMMU NUuamMm
yCnyr, KOTOpPoe Henb3s ObIIo NpegyCcMOTpeTb NpuU 3akniodeHun gorosopa. Npu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHNE UCNOSNTHUTENb BpaBe pacTOPrHyTb AOrOBOP
B cyaebHoM nopsgke.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnu Bo3HUKNa HE06X0OMMOCTb BbINOMHEHUSA AOMOSNTHUTENBHbIX paboT (Oka3aHus
AOMNONHUTENbBHbIX YCIYr) U NO 3TON NPUYMHE CYLLLECTBEHHOIO NPEBbLILLEHNS
NpUBIN3NTENBLHON CMETbI, UCMONHUTENL 00513aH CBOEBPEMEHHO NpeaynpeanTb 06
aTom notpebutens. Ecnu notpebutens He gan cornacme Ha npesblleHNe
NpMGnM3nTENBHON CMETbI, OH BPaBe 0TKa3aTbCHA OT UCTMONHEHMsA JoroBopa. B atom
cny4ae UCnonHUTeNb MoxeT TpeboBaTb OT NOTpedbuTens ynnartbl LeHbl 3a
BbIMOSIHEHHYO paboTy (OKa3aHHYyo yCnyry).
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McnonHutens, cBOEBpEMEHHO He npeaynpeausLUmi noTpedbuTtens o HeobxoaAnMMoCTH
npesblWeHns NpUbnnsnTensLHON CMeThI, 0653aH UCMOMHUTL AOroBOP, COXPaHAs NPaBo
Ha onnaty paboTbl (ycnyru) B npegenax npnubnuanTensHom CMeThl.

(n. 3 seedeH PedeparibHbIM 3aKoHOM om 17.12.1999 Ne 212-®3)

CrtaTtbs 34. BbinonHeHne paboTbl N3 MaTepuana UCNosIHUTens

1. icnonHuTenb 0653aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOMTHEHUN
paboTbl, U3 CBOEro Matepuana u CBOMMU CpeacTBamMu, eCNN MHOE He NpefyCMOTPEHO
AO0roBOpPOM.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutens, NnpefoCcTaBMBLUMIA MaTepuan Ans BbINONHEHMS paboTbl, OTBEYaeT 3a ero
HeHaanexatllee Ka4yecTBo Mo npasusiaMm 06 OTBETCTBEHHOCTU NpoAasLa 3a ToBapb!
HeHaanexallero kayecTsa.

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTtepuan ncnonHuTens onnadymBaeTcsa noTpebutenem npu 3aknoyYeHmmn ykasaHHoro
A0roBopa NosIHOCTLIO UMK B pasmepe, ykadaHHOM B AOrOBOPE O BbIMOMHEHMM paboThl C
yCNoBMEM OKOHYaATENbHOro pacyeTta npu nosyvyeHnr notpedburenem BbiNOSIHEHHON
ncnonHutenem paboTbl, ecny NHOM NOPSAOK pac4eToB 3a MaTepuar UCMONHUTENS He
npeaycMOTPEH cornalleHmemM CTOPOH.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4vasix, npeayCMOTpeHHbIX 4OrOBOPOM O BbINOMHEHMM paboTbl, MaTepuan MoXeT
ObITb NpegocTaBNeH UcnonHuTenem notpebutento B kpeauT. MNMocneayoulee
N3MEHEeHMe LeHbl NpegoCTaBNeHHOro B KpeanT MmaTepmana UCnosTHUTENs He BreYeT 3a
cobon nepepacuyera.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. MaTepman NCMNONHUTENS U HeobxoanMble ANS BbINONHEHUS pa6OTbI TEXHUYECKNne
cpencTtea, MHCTPYMEHTbI 1 npoY4yee OOCTaBNATCA K MECTY BbINOJIHEHUA pa60T
ncnonHnTeneMm.

Ctatbsa 35. BbinonHeHue paboTbl U3 MaTepuana (C Belwbio) noTpedbutens

1. Ecnn paboTa BbINOMHAETCA NOMHOCTLIO UK YaCTMYHO M3 MaTepuana (C BELLbHO)
noTpebuTtens, UCNOMNHUTENb OTBEYAET 3a COXPAaHHOCTb 3TOro Martepuana (Bewm) u
NpaBuUiIbHOE €ro UCNosib30BaHMe.

McnonHuTtenb ob4a3aH:
npeaynpeauTb NOTpedbuTens 0 HeNPUrogHOCTU UM HegoOpPOKa4YeCTBEHHOCTH

nepegaHHoro notpebutenem matepmana (Bewn);
npencraBnTb OTYET 00 n3pacxogoBaHUKM MaTepuana n BO3BpaTUTb €ro OCTaTok.
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B cnyyae nonHon unu YyactuyHom yTpathl (NOBpexaeHusl) matepuana (sewm),
NPUHATOro OT NoTpebuTens, CNoNHUTENb 00513aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro
OOHOPOAHBIM MaTepunanom (BeLLbio) aHaNorMYyHOro KayecTea 1 no XenaHuio
noTpebuTensa N3rotToBUTb U3genme n3 0gHOPOAHOro matepmana (BeLum) B pasyMHbIN
CpOK, a Npu OTCyTCTBMM OQHOPOAHOro MaTepmana (BeLun) aHanornyHoro KayecTsa -
BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LEHY YyTPayYeHHOro (MoBpPeXa4EHHOIO)
mMaTepuana (Belun), a Takke pacxopbl, MOHECEHHbIE NOTpebutenem.

2. LleHa yTpadeHHoro (noBpexaeHHoro) matepuana (Bewm) onpegensaercs, UICXoas u3
LeHbl MaTepmana (BeLun), CyLLECTBOBABLLEN B TOM MECTe, B KOTOPOM TpeboBaHme
noTpebuTens AOMKHO BbINo ObITh YAOBNETBOPEHO UCMOMHUTENEM B AE€Hb
A06POBONBHOIO YAOBNETBOPEHUSA Takoro TpeboBaHns Unn B AeHb BbIHECEHWS
cynebHoro peleHusi, ecnu TpebosaHme noTpebutens 4o6POBONLHO YOOBETBOPEHO
He 6bIno.

LleHa maTepnana (Bewm), nepeaaBaemoro UCMoSTHUTEN0, ONpeaenseTcs B 4OroBope O
BbINOSTHEHUN PabOTbl UM B MIHOM AOKYMEHTe (KBUTAHLUMW, 3aKkale), MOATBepXKaatoweM
€ro 3akro4eHue.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. UcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3@ NOJSTHYHO UM YaCTUYHYHO
yTpaTy (noBpexaeHne) matepmana (BeLm), NPUHATOro UM OT NoTpebutens, ecnu
notpebutens npegynpexaeH ncnonHutenem o6 ocobbix CBOMCTBaX Matepuana
(BELWwM), KOTOPLIE MOTYT NMOBIIEYb 3a COOOM Eero NOSTHYI0 UM YaCTUYHYIO yTpaTy
(noBpexgeHue) nnbo ecnun ykasaHHble CBOMCTBa MaTepuarna (Bewm) He Mornm 6biTb
obHapyxeHbl Npy Hagnexatllen NpueMKke NCNOSTHUTENEM 3TOro Matepuana (BeLumn).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbsa 36. O653aHHOCTb UCNOSNHUTENA MHhopMUpoBaTb NoTpedbutensa o6
ob6cToATENLCTBAX, KOTOPbIE MOTYT NOBMIUATL HA KAY€CTBO BbINOSIHAEMOMN
paboTbl (OKa3bIBaeMOU yCryru) unm noBrneyb 3a Co60M HEBO3MOXHOCTL ee
3aBepLUeHUs1 B CPOK

(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

McnonHntens 06513aH cBOEBPEMEHHO MHPOPMUPOBATL NOTPEOUTENS O TOM, YTO
cobniogeHne ykasaHun notpedbutens n nHble o6cToAaTeNnbLCTBA, 3aBUCSLME OT
noTpebuTens, MoryT CHM3MTb KA4ECTBO BbINONHAEMON paboTbl (OKa3biBaEMOW YCIyrn)
NN NoBfeYb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLLEHUSI B CPOK.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpebutenb, HECMOTpPsi HA CBOEBPEMEHHOE U 060CHOBaHHOE MH(OPMUPOBaHNE
MCMOSTHUTENEM, B pa3yMHbIi CPOK HE 3aMEHUT HEMPUrOAHLIN UK
Hefo0bpoKayecTBEHHbIN MaTepuar, He U3MEHUT yKasaHui 0 cnocobe BbIMONHEHUS
paboTbl (OkasaHusl ycryrm) nMbo He YCTPaHUT UHBbIX OBCTOATENLCTB, KOTOPbIE MOTYT
CHU3UTb Ka4YeCTBO BbINONHAEMOWN paboTbl (OKa3biBAaEMOW YCryrn), UCMONHUTENb BpaBe
oTKasaTbCs OT UCMNOSTHEHUS OFOBOPA O BbIMOSIHEHMM paboThl (OKasaHUKM yCryru) u
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notpeboBaTb NOSIHOrO BO3MELLEHNS YObITKOB.
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Crtatbs 37. lNopaanok u hopmbl onnatbl BbINOFIHEHHOU paboTbl (OKa3aHHOMN
ycnyru)

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebuTtenb 06a3aH onnaTuTb OKasaHHbIE eMy YCIyri B NOPSAKE U B CPOKK, KOTOPbIE
YyCTaHOBIEHbI OFOBOPOM C UCTMOSNTHUTENEM.
(4acmeb repeasi 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-P3)

MoTpebuTtenb 0683aH onNNaTUTb BbIMOMHEHHYO UCNONHUTENEM B NONTHOM 06beme
paboTy nocne ee NpuHATUA notpebutenem. C cornacma notpebutens paborta moxeT
ObITb ONnayYeHa MM Npy 3aknYeHnn OroBopa B NOSTHOM pas3Mepe Uin NyTem Bblaayu
aBaHca.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

OnnaTta okasaHHbIX ycrnyr (BbIMOMHEHHbIX paboT) NPOM3BOAUTCSA NOCPEACTBOM
HanNU4HbIX NN 6e3HaNNYHbIX pacyeToB B COOTBETCTBUMN C 3aKOHOA4ATENBCTBOM
Poccuinckon ®egepaunn.

(Yacmb mpembsi egedeHa PedepasibHbIM 3akoHOM om 27.07.2006 Ne 140-®3)

Mpn ncnonb3oBaHMM HaNU4YHOM OPMbl pacyHeToB onnaTa ToBapoB (paboT, ycnyr)
notpebutenem Npon3BOAMUTCA B COOTBETCTBUN C YKa3aHMeM npogasua (MCnonHuTens)
NyTEM BHECEHUSI HANUYHbIX OEHEXHbIX CPEACTB NpoAasuy (MCnonHuTen), nmbo B
KpeAUTHY0 opraHmM3aumto, nnbo nnaTexxHoMy areHTy, OCyLeCTBNAOLWEMY
AEATENbHOCTb MO NpUeMy nnatexen puanyeckmx nuu, nmdo 6aHKOBCKOMY NnaTexXHOMy
areHTy (cybareHTy), ocyLlecTBNAOLWEMY AeATENbHOCTb B COOTBETCTBUN C
3aKoHoOaTeNnbCTBOM O HaHkax n GaHKOBCKOM AeATENbHOCTU, €CNWN NHOE He
yCTaHOBNEHO heaepanbHbIMM 3aKOHAMM UM UHBIMW HOPMaTUBHBIMU NPAaBOBbLIMU
aktamu Poccuickon ®eagepaunn.

Mpn aTom obs3aTensCcTBa NOTPEOBUTENSA Nepeq NpoLaBLOM (MCNONHUTENEM) MO onnaTe
TOBapoB (paboT, ycnyr) cYNTaOTCA UCMOMNHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpencTB C MOMEHTA BHECEHUSA HANUYHbIX AEHEXHbIX CPeCTB COOTBETCTBEHHO
npoaasuy (MCNONHUTENO), NMMBO B KPeOUTHYO OpraHu3auuio, nMbo nnaTtexHoMy
areHTy, OCYyLLECTBASOLEMY AeATENbHOCTb MO NpMeMy nnaTtexen pmusndecknx nuy,
nn6o 6aHKOBCKOMY NnaTexXHOMY areHTy (cybareHTy), OCyLecTBNAOLWEMY
AeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax 1 6aHKOBCKON
OEeATeNnbHOCTN.

(8 ped. ®edeparibHbix 3akoHoe om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-®3)

Cratbsa 38. YTpaTuna cuny. - ®eaepanbHbivi 3aKkoH oT 25.10.2007 Ne 234-
P3.
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Crtatbs 39. PerynupoBaHue okasaHusi otaesibHbIX BUAOB yCrnyr

MocnencTBmsA HapyLLEHWS YCOBUIA OFOBOPOB 06 OKa3aHUM OTAEeNbHbIX BUOOB YChyT,
€CIn Takue LOroBopbl MO CBOEMY XapaKTepy He noanaatoT nog AeNcTBue HacTosLwei
rnasbl, onpeaensatTca 3aKOHOM.

Cratbsa 39.1. [lpaBuna okaszaHuA oTAesNbHbLIX BUAOB YCIyr, BbINONHEHUS
oTAaenbHbIX BUAOB paboT noTpedbutenam

(esedeHa ®edeparibHbiM 3akoHoMm om 18.07.2011 Ne 242-®3)

lMpaBnna okasaHusa OTAENbHbIX BUOOB YCIYr, BbIMOIHEHUSA OTAENbHbLIX BUOOB paboT
notpebutenam yctaHasnueatotca NpaButensctsoMm Poccunckon ®enepaunu.

NnaBa IV. l'ocyaapcTBeHHasa n oblwecTBeHHas 3awumTa npaB
noTpedutenen

Ctatbs 40. ®egepanbHbIN rocyaapCcTBeHHbIN HaA30p B 06f1acTu 3alimThbl
npas noTpedouteneun

(e ped. ®edeparnbHo20 3akoHa om 18.07.2011 Ne 242-®3)

1. ®egepanbHbI roCyaAapCTBEHHbLINM HAA30p B 06r1acTu 3awmuTbl NpasB noTpebutenen
OCYLLIEeCTBNAETCHA YNOSTHOMOYEHHbIM heaepanbHbiM OPraHoM UCMOMNHUTENBHOW BRlacTh
(oanee - opraH rocyaapcTBeHHOro Haa3opa) B nopsiake, yCTaHOBNEHHOM
MpaButensctBoM Poccunckon denepaumn.

2. ®epepanbHbI FOCYAapPCTBEHHbIN HAA30p B obnacTtu 3awmTel npas notpebutenen
BKIOYaeT B cebs:

1) opraHmsaumnio n npoBefeHNE NPOBEPOK COONIOAEHNS N3FOTOBUTENAMU
(ncnonHuTenamu, npogasuamm, YNorHOMOYEHHBIMU OpraHn3aunaMmn unm
YNONHOMOYEHHbIMW UHAMBMAYaNbHLIMWU NPeanpUHMMaTENs MU, UMNOPTEPAMMU,
Bnagenbuamu arperatopoB) TpeboBaHui, yCTaHOBMAEHHbIX MeXAYHapOAHbIMU
porosopamun Poccurckon ®efepaunm, HacToawmm 3akoHOM, Apyrummn doegepanbHbiMu
3aKOHaMM N MHbIMWU HOPMAaTUBHBLIMW NPaBOBbIMK akTamu Poccuickon Peaepaumn,
perynmpyowmmm oTHOLWEHMS B obnacTu 3awmTtbl npas notpebutenen (qanee -
o6a3aTenbHble TpeboBaHWS), NPeaNMCaHNn OMKHOCTHBIX NUL, opraHa
rocy4apCTBEHHOro Haa30pa;

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) opraHu3aumio u NpoBedeHVe NPOBEPOK COOTBETCTBUSA TOBApPOB (paboT, ycnyr)
obsi3aTtenbHbIM TpeboBaHMsM, obecneymBatoLmm 6e30nacHOCTb ToBapoB (pabor,
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yCcryr) A5ns XU3Hn n 30opoBbsa NoTpedbuTenen, okpyxatwLlen cpebl, npegynpexaeHue
OEeNCTBMN, BBOAALLMX NOTpebutenen B 3abnyxaeHune, 1 npeaoTBpaLleHne NpuInNHEHns
Bpeda MMmyLlecTBy notpedbutenen, ycTaHOBIIEHHbIM B COOTBETCTBUN C
MexayHapogHbiMu gorosopamu Poccuickon ®epepaumn, doegepanbHbIMU 3aKOHaMK U
WHBIMWU HOPMAaTMBHbBIMM NpPaBoOBbLIMKU akTamMu Poccunckon degepaumm;

3) NpumeHeHne B NopsiaKe, yCTaHOBNEHHOM 3akoHoA4aTenbCTBOM Poccuiickon
degepaumm, mep npeceveHnsa HapyLeHun obsasaTenbHbix TpeboBaHMi, Bblgavy
npegnucaHnin o NpekpaLwleHnn HapyLweHnin Nnpas NoTpebuTtenen, o npekpaLleHnn
HapyLeHui obasaTenbHbiX TpeboBaHMn, 06 YyCTpaHEHMM BbISIBIIEHHbLIX HAPYLUEHUN
oba3aTenbHbIX TpeboBaHM, NpMBNEYeHne K OTBETCTBEHHOCTU NNL, COBEPLLMBLLMX
Takne HapyLleHus:;

4) cnctematmnyeckoe HabngeHme 3a NcnonHeHnem obsasatenbHbIX TpeboBaHun,
aHanms3 u NPOrHO3MpPOBaHME COCTOSIHMS UCNOJTHEHMST 06A3aTenbHbIX TpeboBaHM Npn
OCYLLECTBNEHUN M3roTOBUTENAMM (MCNONHUTENSAMN, NPoAaBLaMKN, YNONTHOMOYEHHbLIMN
OopraHn3auusamMmn unm ynorHOMOYEHHbIMU MHAMBUAYaNbHLIMU NpeanpUHUMaTENAMMU,
nMnopTepamu, BnagenbuaMmmn arperaTopoB) CBOeN AEATENbHOCTMU;

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) ctatucTudeckoe HabnogeHe B obnactn obecneyeHns 3awmTbl nNpas
noTpebuTtenen, y4eT n aHanusa criydaesB NpUYNHEHNSA BpeOa XU3HN N 300POBLIO
noTpebuTtenen, okpyxaroLlen cpege u MyLLecTBy noTpebutenen, cBA3aHHOIo C
npnobpeTeHnem 1 ncnonb3oBaHNMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMm, OnacHbIX
ToBapos (paboT, ycnyr) nMbo ¢ npegocTaBneHMeM NnoTpedbuTenamMm HeCBOEBPEMEHHOM,
HEernoJsIHOW, HEAOCTOBEPHOM 1 BBOASLLEN B 3abnyKaeHne nHgpopmMaunmn o ToBapax
(pabotax, ycnyrax);

(8 ped. ®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exxerogHoOe NpoBeAeHMe aHann3a 1 OUeHKN 3 PEKTUBHOCTM heaeparnbHOro
rocyapCTBEHHOro Hag3sopa B obnactu 3awuTsl npas notpebutenen;

7) exxerofHyt NOAroToBKY Ha OCHOBaHUM pe3yrnbTaToB AeATENbHOCTH,
npeaycMOTPEHHOM NognyHKTaMun 1 - 6 HaCTOALLEro NyHKTa, rocygapCTBEHHbIX
[oKnagoB o 3awuTte npae notpebutenen B Poccuickon ®egepaunn B nopsiake,
ycTaHoBreHHoM [MpasutenbctBom Poccumrckon degepaumn.

3. K oTHOLWEHNAM, CBSAI3aHHbBIM C OCYLLECTBNEHMEM heaepanbHOro rocyaapCTBEHHOIO
Haa3opa B 06n1acTu 3aWnThl NpaB noTpedutenen, opraHn3aunen n NpoBeaeHneM
NPOBEPOK N3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNONTHOMOYEHHbLIX OpraHn3aummn
WKW YNONTHOMOYEHHbIX UHAVBUAYaNbHbIX NPeanpUHUMaTenemn, MMNOpPTEPOB,
BnagenbLEeB arperatopoB), MPUMEHSAITCA nonoxeHnss deaepanbHOro 3akoHa ot 26
aekabps 2008 roga Ne 294-3 "O 3awwmTte npas topUaNYECKUX NUL, U MHOMBUAYaNbHbIX
npegnpuHMMmaTenemn Npy OCyLLLECTBIEHMM FOCYAAapCTBEHHOIO KOHTPONSA (Haasopa) u
MYHUUMNANbHOro KOHTpons".

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

3.1. MNpwu ocywecTBneHnn eaepanbHOro rocygapCTBEHHOroO Hag3opa B obnactm
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3awnTbl NpaB notpebutenen opraHoM rocygapCTBEHHOrO HaA30pa NPOBOAATCSA
KOHTPOSbHbIE 3aKyNnKn B Nopsiake, yctaHoBneHHoM defeparbHbiM 3aKOHOM OT 26
aekabps 2008 roga Ne 294-03 "O 3awuTe npas LPUANYECKUX NUL, U MHANBUOYaANbHbBIX
npeanpvHMMaTenen npy OCyLeCcTBEHNN rocyAapCTBEHHOIO KOHTpona (Hag3sopa) u
MYHUUMNANbHOro KOHTponsa".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb NpoBeAEeHa OpraHoMm
rocyaapCTBEHHOro Hag3opa He3amennuTenbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM
opraHa nNpoKypaTypbl.

(n. 3.1 sesedeH ®edeparibHbiM 3akoHOM om 18.04.2018 Ne 81-®3)

4. [lomKHOCTHbIE LA opraHa rocyaapCTBEHHOro Haa3opa B nopsaake, yCTaHOBEHHOM
3akoHogartenbcTtBoM Poccurckon depepaumm, UMerOT NpaBo:

1) 3anpawwmBaTb 1 NONy4YaTb HA OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3anpocoB
OT OpraHoB rocy4apCTBEHHOM BfacTu, OpraHoB MECTHOIrO caMoynpaBfeHuns,
00LLECTBEHHbIX OpraHmM3auUunin, N3roToBUTENEN (MCNONTHUTENEN, NPOLABLIOB,
YNONTHOMOYEHHbIX OpraHu3aumn UM ynosTHOMOYEHHbIX UHOMBUAYaNbHbIX
npegnpuHMMmaTenen, UMNOPTEPOB, BNadenbLEB arperatopoB) MHGOPMaLUIo 1
OOKYMEHTbI MO BOMpOCcaM 3aluuTbl NpaB notpebutenen;

(6 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) 6ecnpensaTCTBEHHO NO NPeabABEHNN CY>XeOHOro yaoCTOBEPEHUS U KONUK NpuKasa
(pacnopsikeHnst) pykoBoauTens (3aMmectuTens pykoBoauTens) opraHa
rocygapCTBEHHOrO Hag30pa O Ha3Ha4YeHMM NPOBEPKM NocelaTb TEPPUTOPUIIO, 30aHUS,
NOMELLEHNST U COOPYXXEHUS, UCMOSNb3yeMble N3rOTOBUTENEM (MCNOSTHUTENEM,
NpogaBLOM, YNOSIHOMOYEHHOW OpraHM3aunen Unm ynonHOMOYEHHbIM MHANBUAYANbHbIM
npegnpuHMMmaTenem, UMNOPTEPOM, BraderbLeM arperatopa) npu ocyLwecTBAeHnn
CBOEN OeATENbHOCTH, B LENsiX NPOBEAEHUS MEPONPUATUIN NO KOHTPOSIO;

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

3) npoBoauTbL 0THOP NPod 1 06pa3LOB TOBAPOB, NPeAHa3HAYeHHbIX AN peanu3aumm n
peanuayemMbix NoTpebuTensam, Ansg NnpoBeaeHust UX UCCregoBaHUN, UCTIbITAHWIA;

4) BblgaBaTb U3roTOBUTENAM (MCNONHUTENAM, NpogaBuaM, YNONHOMOYEHHbIM
opraHuMsaumam Unn yrnorHOMOYEHHbIM NHAUBUAYAlbHBIM NpeanpuHUMaTensm,
nmnopTepam, Bnagernbuam arperatopoB) NnpeanncaHns o NpekpaLleHnn HapyLeHnn
npaB noTpebuTtenen, o NpekpaLleHnn HapyLieHun obasaTenbHbIX TpeboBaHnn, 06
yCTPaHEHW BbISBMEHHbIX HapyLLeHNn oba3aTenbHblX TpeboBaHU, 0 NpoBeAeHUM
MeponpusaTu No obecrneyeHnto NpeaoTBpaLlLeHns Bpeaa XnsHun, 300pOBbLIO U
NMYyLLIECTBY NOTPeBUTENEN, OKPYKaIOLLIEN Cpeae;

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) cocTaBnsaTb NPOTOKOSbI 06 aAMUHUCTPATUBHBLIX NPaBOHapPYLLEHUSX B 06racTu
3awmnTbl NpaB noTpebutenen, paccmatpuaTh Aena 06 ykaszaHHbIX aaMUHUCTPATUBHbIX
npaBoOHAPYLUEHUSX U NPUHUMATbL Mepbl N0 NPeaoTBPaLLEHNIO TakUX HapyLUEHWA;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarbl, CBSi3aHHbIE C HApYLUEHUSIMU
obs3aTenbHbIX TpeboBaHWUA, ANA PELUEHUS BOMPOCOB O BO30YXAEHUN YrONOBHbIX Aen
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no npun3Hakam I'IpeCTyI'IJ'IeHI/IIZ;

7) obpawaTtbca B CyA C 3aABNEHMAMM B 3alUMTy npaB notpebuTtenen, 3akKoHHbIX
MHTEpPeCcOoB HeonpeaeneHHoro Kpyra notpebutenen, a Takke ¢ 3asiBfieHUAMM O
NUKBUAALMM U3roToBUTENSA (MCMONHUTENS, NPoAaBLa, YNOSTHOMOYEHHOW OpraHM3aLumm,
nmnopTepa, BnagensLa arperatopa) nnmbo o npekpalleHnn oeaTenbHOCTU
NHONBMAYanbHOro npeanpuHumartens (YynonHOMOYEHHOro MHONBUAYaNbHOMO
npegnpuHMmaTensi) 3a HeoO4HOKpaTHoe (ABa n 6bonee pasa B TeYEHNE O4HOroO
KaneHgapHoro roga) unu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHNd NIOAEN) HapyLeHne npae noTpeduTenen.

(e ped. ®edeparnbHoz20 3akoHa om 29.07.2018 Ne 250-®3)

5. OpraH rocygapCTBeHHOro Hag3opa MoXeT ObITb NPUBIIEYEH CyAOM K y4acTuo B aene
nnbo BnpasBe BCTynaTb B AENO NO CBOEN MHULMATMBE UM MO MHULMATMBE N,
y4yacTBYHOLMX B Aene, Ans Aavv 3aknioyeHns no geny B Lensax 3awuTbl npas
notpebuTtenen B nopsake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM Poccuimnckon
depepauymn.

5.1. MNMpeanncaHne, BbigaHHOE NpU OCYLLECTBIIEHUN roCy4apCTBEHHOrO Hag3opa B
obnacTtu 3awmnTbl NpaB noTpebutenemn, MoxeT 6biTb 06XanoBaHO B apbuTpakHbIN cyq B
TeYeHne Tpex MecsiLeB CO AHS ero Bblaayn. B cnyyae npuHaTus 3aasneHms oo
oGXxanoBaHMKM 3TOro NpeanucaHns K NpomM3BOACTBY apObUTpaxkHOro cyfa UCnonHeHve
3TOro npefnucaHnsa NPUOCTaHaBNMBAETCA A0 AHA BCTYNNEHNSA pelleHns apobutpaxHoro
CyOa B 3aKOHHYLO cuny.

(n. 5.1 ssedeH ®edeparibHbIM 3akoHOM om 21.12.2013 Ne 363-®3)

6. OpraH rocygapCTBeHHOro Haz3opa Brnpase AasBaTb pa3bsACHEHUSA N0 BONpocam
NPUMEHEHNA 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccunckon denepaumm,
perynmpyowmx oTHoOWEeHUs B o6nacTuy 3awmTbl npas notpebutenen.

7. ['ocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapOB TpeboBaHMAM 6e3onacHoOCTH,
YCTaHOBIIEHHbIM TEXHUYECKNMU pErflaMmeHTaMm, OCyLLECTBIAETCS TaKkKe
YNONMHOMOYEHHbIMN dhefepanbHbIMU OpraHaMmn UCMOSNIHUTESTbHOW BiacTu B
COOTBETCTBUM C 3aKOHOOATENLCTBOM Poccurckon denepaumm o TEXHUYECKOM
perynmpoBaHnu.

8. OpraH rocygapCTBeHHOro Hag3opa COBMECTHO C YNOSTHOMOYEHHbIMU dhefepanbHbIMU
opraHamun UCNONHUTENbHOM BNACTU, YKa3aHHbIMU B NYHKTE 7 HACTOSILLEN CTaTbM,
ocylecTBnaeT opMmpoBaHne 1 BegeHne OTKPbITOro 1 obLegoCTynHoro
rocygapCTBEHHOro MHPOPMAaLIMOHHOIO pecypca B 06r1acTu 3awuTbl npas
notpeburtenen, kadectsa n 6e3onacHoCcT ToBapos (paboT, ycnyr) B nopsiake,
ycTaHoBrneHHoMm [NpasutensctBom Poccurickon ®epepaunu.

(n. 8 seedeH PedeparibHbIM 3aKOHOM om 25.06.2012 Ne 93-®3)

9. OpraH rocygapCTBeHHOro Ha3opa yTBepXaaeT MeToanyeckne pekomeHgauum no
pa3paboTke 1 peanusaunm permoHanbHbIX U MyHULMNANbHbBIX pOrpaMm no 3awmre
npae noTpebutenen.

(n. 9 eeedeH PedeparibHbIM 3akoHOM om 18.03.2019 Ne 38-®3)
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Ctatbsa 41. O683aHHOCTb U3rotoBuTens (MCNnonHUTens, npoaasua,
YyNOSTHOMOYEHHOMW OpraHu3auum Unm ynosIHOMO4YeHHOro MHAMBUAYarbHOro
npeanpuHUMaTens, UMNopTepa, Bragenbyua arperatopa) no
npepocTaBneHno MHhopmaLmm opraHy rocyaapCcTBeHHOro Hagsopa

(e ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)
(8 ped. ®edepanbHo20 3akoHa om 18.07.2011 Ne 242-®3)

MsrotoButenb (MCnonHMTENb, NPOAaBeL, YNOTHOMOYEHHAss OpraHn3aumsa unm
YNOMHOMOYEHHbIN MHANBMAYANbHbIA NPpeanpuHMMaTenb, MMNopTep, Bnagenew
arperatopa) no TpeboBaH1IO OpraHa rocyaapCTBEHHOro Hag30pa, ero OMKHOCTHbIX
nuy, 065a3aH NpefoCTaBUTb B YCTAHOBMEHHbIA MMM CPOK AOCTOBEPHbLIE CBEAEHMS,
OOKYMeHTaumo, 06bACHEHUS B MMCbMEHHOW U (MNKn) YCTHOM hOPME U UHYHO
MHpopmaumto, HeobxoaMMyo 4Nst OCYLLECTBNEHNSA OpraHoOM rocy4apCTBEHHOMO
Haa3opa u ero AOMKHOCTHLIMM ML AMKN NONTHOMOYNIA, YCTAaHOBMEHHbIX
3akoHogartenscTtBoM Poccuiickon ®eagepaumn.

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

Crtatbs 42. YTpaTuna cuny. - ®egepanbHbiv 3aKkoH oT 21.12.2004 Ne 171-
P3.

Crtatbs 42.1. MloNHOMO4YMSA BbICLUMX UCMOJTHUTESIbHbLIX OPraHoB
rocyaapcTBeHHOM Bnactu cybbekTtoB Poccumnckon Peagepaumm B obnactu
3awWwunTbl NpaB noTpedurtenen

(ssedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-@3)

1. BbICLUMI CNONHUTENbBHLIN OpraH rocya4apCTBEHHOW BacTu COOTBETCTBYHOLLENO
cybbekta Poccunckon depepaumm ocyLwecTBnseT MeponpusaTms No peanuasauuu,
obecnevyeHuio 1 3awWwmTe Npae NoTpedbutenen n B npeagenax cBOMX NOSTHOMOYUIA
NPUHMMAaET onpeaesieHHble Mepbl.

2. B uensx cogencreums 3awmte npas notpedbutenen opraHbl UCMOSTHUTESNbHOW BNacTu
cybbekToB Poccurickon ®epepauunn paspabartbiBaloT permoHasnbHble NporpaMmmbl No
3awuTe npas NnoTpebutenen n okasbiBatOT COOENCTBUE OpraHaMm MECTHOro
camoynpasneHus n obLecTBeHHbIM 06beanHeHUAM noTpebutenen (Mx accoynaumsm,
COK3aM) B OCYLLECTBMEHNN MU 3aLLMTbI NpaB NoTpebuTenen.

(n. 2 eeedeH PedeparibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)
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Ctatbs 42.2. Nepepayva ocywecTBNeHUs1 NOJIHOMOYMU OpraHa
rocyaapCTBeHHOro Hag3sopa opraHam UCMOJSIHUTENIbHOW BNacTu Cy6bLEeKTOB
Poccunckon ®epepauunn

(ssedeHa ®edeparibHbiM 3akoHOM om 13.07.2015 Ne 233-®3)

lMonHomMouMs opraHa rocygapCTBEHHOrO Haa3opa Mo OCyLEeCcTBEHNO deaepanbHOro
rocygapCTBEHHOMo Hag3opa B obractu 3awmThl Nnpas noTpebutenen MoryT nepegasatbes ANd
OCYLLECTBIIEHNSA OpraHam UCNoNHUTENbHOM Bractu cybbekToB Poccuiickon ®epepauun
nocraHoBneHusimu MNpasutenbctBa Poccuinckon ®efepauum B nopsiake, yCTaHOBIIEHHOM
depgepanbHbIM 3aKOHOM OT 6 okTsI0pst 1999 roga Ne 184-93 "O6 obLwmx npuHUmMnax
opraHusaumm 3akoHogaTenbHbIX (MpeacTaBUTENbHbIX) U UCNONHUTENbHBIX OPraHoB
rocygapcTBeHHoON Bnactu cyobektoB Poccuiickon ®enepauumn”.

Crtatbs 42.3. Nogaya n paccmoTpeHue obpalieHun notpedutenen

(esedeHa ®edeparnbHbim 3akoHOM om 18.03.2019 Ne 38-03)

1. O6paleHune notpebutens MoXxeT 6GbiTb HAaNPaBNEHO B MMCbMEHHOW hopme Ha ByMaKHOM
HocuTene Unu B 9NeKTPOHHOM hOpMe B OpraH rocygapCTBEHHOro Haa3opa, UHble
yrnosTHOMOYeHHble hefieparnbHble opraHbl UCNONHUTENBbHOW BNacTy, opraH UCNOMHUTENbHOM
Bnactu cybbekta Poccuinckon ®egepaumm nnbo opraH MECTHOIO CaMOYyNpaBIeHMS.

2. Ob6palleHne notTpebutensa MoxeT ObiTb HANPaBMEHO NO NOYTe, C UCMONb30BaHNEM
UHOPMaLIMOHHO-TENEKOMMYHUKALWMOHHON ceTu "MIHTepHeT", B TOM uMcne ouumanbHoro
cauiTa opraHa rocyaapCTBEHHOro Hag3opa, MHbIX YNONTHOMOYEHHbIX heaepanbHbiX OpraHoB
WCMOMHUTENBHONM BracTu, opraHa NUCNosTHUTENbHON Bnactu cybbekta Poccuinckon ®epepaumm
nnbo opraHa MecTHOro camoynpasneHnus (B cybbektax Poccuiickon Pepepauum - ropogax
henepanbHoro 3HadeHns Mockse, CaHkT-lNeTepbypre n CeBactonone ¢ UCNoNb30BaHUEM
oduUManbHOro canta opraHa MeCTHOrO caMmoynpaBfieHns B criyyae, ecrim 9To NpeaycMOoTpPeHo
3akoHamm cybbekToB Poccuiickon depepaumm - ropogos peneparnbHoro saHavyeHms Mocksbl,
CaHkT-leTepbypra n CeBactonons), egUHOro noprasna rocyaapCTBEHHbIX U MyHUUMNAMNBbHbIX
ycnyr nubo permoHanbHOro nopTana rocygapCTBEHHbIX U MyHULMNANbHbIX YCYT, @ Takke
MOXET ObITb MPUHATO NPX INYHOM NpUEME 3asdBUTENS.

3. B MHOrodbyHKUMOHaNbHbIX LIEHTpax NPeA0CTaBNEHUS TOCYAapPCTBEHHBIX U MYHULMNANbHbIX
yCIyr MOryT OCYLLECTBATLCA Npuem obpalleHnin noTpedbuTtenen n KOHCYNbTUPOBaHNE
noTpeduTenen No Bonpocam 3aLluThbl UX NPaB Ha OCHOBaAHWW COrnalleHnin 0 B3anMoaencTenm
MeXay MHOropyHKLMOHANbHbIMU LIEHTPaMK NpeoCTaBeHNst FOCYaapCTBEHHbIX U
MYHUUMNAanbHbIX YCnyr n doegepanbHbIMM OpraHamMmn UCNOMHUTENbHOW BriacTy, opraHaMu
rocyAapCTBEeHHbIX BHEOOAKETHBIX (DOHA0B, OpraHamMmn rocy4apCTBEHHON BNACTN CyObHEKTOB
Poccuitckon ®egepaunm, opraHamm MECTHOrO caMoyrnpaBreHus.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpedbuTteneu,
YCTaHOBJIEHHbIX 3aKOHaAMM U UHLIMU HOPMaTUBHbLIMU NPaBOBbLIMU aKTaMu
Poccuinckon ®epepaunmn
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(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB noTpebuTtenen, yCcTaHOBNEHHbIX 3aKOHaMU U UHBIMW HOPMATUBHbLIMU
npaBoBLIMM akTamu Poccuiickon ®enepaumm, npogasel, (UCMOMHUTENb, U3TOTOBUTESb,
YNOMHOMOYEHHas opraHM3auuns Unm ynonHOMOYEHHbIN MHANBUAYaNbHbLIN NpeanpuHuMaTenb,
UMMopTepP) HeCEeT aAMUHUCTPATUBHYIO, YTOMNOBHYIO UIW IPaXXaaHCKO-NPaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTENbCTBOM Poccurickon degepaumn.

Crtatbs 44. OcywecTBneHne 3aWwuTbl NpaB NOTpeduTenen opraHamMmm
MEeCTHOro camoynpasreHus

(8 ped. ®edeparibHO20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax 3awuTbl NpaB notpebutenen Ha TeppUTOPUN MyHULMNANbHOro obpasoBaHms
OpraHbl MECTHOIO cCaMoynpaBrieHNsi BNpaBe:

paccmaTtpuBaTb obpalleHnst noTpebutenen, KOHCYNbTUPOBATL UX MO BONpOCcam
3awnTbl Npae notpedbutenen;

(8 ped. ®edeparibHo20 3akoHa om 18.03.2019 Ne 38-®3)

obpawaTbca B cyabl B 3aWMTy npaB notpebutenen (HeonpeaeneHHoro Kpyra
notpebutenen);

paspabaTbiBaTb MyHMLMNANbHbIE NPOrpaMMbl NO 3awuTe npas noTpeburtenen.
(ab3ay eeedeH ®edeparsibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)

Mpw BbIABNEHMM MO 06paLleHnto noTpebutensa Tosapos (paboT, ycnyr)
HeHagnexallero Ka4ecTsa, a Takke OnacHbIX ANd XWU3HKU, 300POBbS, UMyLLEeCTBa
notpebuTenen n okpyxatoLien cpeabl opraHbl MECTHOrO camoynpaBneHns
He3amegnuTenbHO n3seLaT 06 aToM deaepanbHble opraHbl MCNONHUTENBbHOW
BMacTu, OCyLLEeCTBNALME KOHTPOSb 3a Ka4yecTBOM M 6e30MacHOCTbI0 TOBapoB (paboT,
ycnyr).

(8 ped. ®edeparibHo20 3akoHa om 18.03.2019 Ne 38-®3)

YacTb TpeTbs yTpaTuna cuny. - ®egepansHboivi 3akoH oT 18.03.2019 Ne 38-P3.

Cratbs 45. [lpaBa o6wWwecTBEeHHbIX 00bLeanHeHUn noTpedbutenen (Mx
accouuauuin, Coro30B)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. lpaxxgaHe BnNpaBe 06beamMHATLCA Ha 40O6POBONBHON OCHOBE B O6LLIECTBEHHbIE
obbeanHeHus noTpedbutenen (Mx accoumaumnm, Cor3dbl), KOTOPbIE OCYLLECTBIISAIOT CBOIO
AEeATeNbHOCTb B COOTBETCTBMM C yCTaBaMM YKa3aHHbIX 06beauHeHnn (Mx accoumaumm,
CO030B) 1 3akoHoAaTenbCcTBOM Poccuiickon egepauum.

2. O6bwecTBeHHble 06beanHeHUsA noTpebutenen (Mx accoumnaymm, Cor3bl) ANs
OCYLLIECTBNEHNA CBOMX YCTaBHbIX Lienen Bnpase:
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yyacTBoBaTb B pa3paboTke obsszaTenbHbiX TpeboBaHun K ToBapam (paboTtam, ycnyram),
a Takxke NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBLIX akToB Poccuiickomn
depepaunn, perynvpyroLmnx oTHOLWEHMA B 00nacTy 3awwmTbl NnpaB notpebutenen;

NpPOBOAUTbL HE3ABUCMMYHO 3KCMEPTU3Y KavecTBa, 6e3onacHocTu ToBapos (paboT, ycnyr),
a TaKkke COOTBETCTBMS NOTPebUTENLCKUX CBOMCTB TOBaApOoB (paboT, ycnyr) 3adBneHHON
npogaBuamu (M3roToBUTENSAMU, NCMNONHUTENAMU) MHGOPMALMK O HUX;

OCYyLLECTBNATb OBLLECTBEHHbIN KOHTPOIb 3a cobnogeHnemM npas noTpeburtenen n
HanpaBnaTb B OpraH rocyAapCTBEHHOro Hag3opa U opraHbl MECTHOTO CaMOynpaBieHus
MHpopMaLMio 0 pakTax HapyLIEeHUN NpaB NnoTpedbuTenen ona NpoBeAeHUs NPOBEPKN
9TUX (PAKTOB U NPUHATUA B Criyvae Ux NOATBEPXKAEHMA MEpP MO NpecevYeHnto
HapyLeHui npaB noTpebutenen B npegenax NoOfIHOMOYMI yKa3aHHbIX OPraHoB,
y4yacTBOBaTb B NPOBEAEHMM IKCNEPTM3 NO haKkTam HapyLLeHMI nNpaB noTpebutenen B
CBs3M ¢ obpawieHnsammn notpedbutenen. Npu ocywecTBNeHNM 0BLLIECTBEHHOIO KOHTPOS
obLecTBeHHble 06beanHeHNA NoTpebuTtenen (Mx accoumaunmn, cor3bl) He BNpase
TpeboBaTb OT M3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOTHOMOYEHHbIX
OpraHnsauuin unu ynorHOMOYEHHbIX MHAMBUAYarbHbIX NpeanpuHUMaTenen,
MMMOPTEPOB) NPeACTaBNeHNE AOKYMEHTOB (BbINONIHEHME AENCTBUI), 00513aHHOCTb
npeAacTaBneHns (BbIMOMHEHMSA) KOTOPbIX N0 TpeboBaHMIO NOTPebuTENa He yCTaHOBMEHA
3aKOHOM;

(8 ped. ®edeparnbHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHaTb MHopMaLmo 0 npaBax NoTpebuTenem n o Heo6XoaMMbIX 4ENCTBUSAX
no 3alunTe 3TUX Npae, O pe3ynbTaTax CPaBHUTENbHbIX UCCE0BaHMI KayecTBa
ToBapoB (paboT, ycnyr), a Takke UHy HdopMauuio, kotopas dyaget cnocobcTBoBaTh
peanusaunmn npae n 3aKOHHbIX MHTEpecoB nNnoTpedutenen. Nybnukyemole
obLecTBeHHbIMM 06beanHEHMAMN NOoTpebuTenen (Mx accoumaunsamMm, Coro3amm)
pesynbTaTbl CPAaBHUTESNbHBIX MCCEAOBaAHUIN KadecTBa ToBapoB (paboT, ycnyr) He
ABNAOTCA peknamon;

BHOCUTb B (heaeparnbHble OpraHbl UCNONMHNUTENBHOM BNacTh, OpraHm3aumm
npeanoXeHus o NPUHATUM Mep NO NOBbLILLEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), no
NPMOCTAHOBEHMIO NPON3BOACTBA N peanu3aunmn ToBapoB (BbINONMHEHNS pabor,
OKa3aHus ycnyr), N0 OT3bIBY C BHYTPEHHETO pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMNX NpeabABNAEMbIM K HAM U YCTaHOBIIEHHbIM 3aKOHOAATENbCTBOM
Poccunckon ®egepaunmn o TEXHNHECKOM perynmpoBaHmm obssaTtenbHbiM TpeboBaHNAM;
BHOCWUTb B OpraHbl NPOKypaTypbl 1 heaepanbHbie opraHbl MICNOMHUTENBHON BNAcTy
MaTepuanbl O NPUBEYEHNN K OTBETCTBEHHOCTU NUL, OCYLLIECTBASOLLMX MPOM3BOACTBO
N peanusaunio ToBapoB (BbINONHEHNE paboT, Oka3aHue ycnyr), He COOTBETCTBYHOLLMX
npeabsBnsemMbiM K HUM 0Bs3aTenbHbIM TpeboBaHUAM, a Takke HapyLlarLmx npasa
notpebutenen, ycTaHOBNEHHbIE 3aKOHAMMN U UHBIMW HOPMATUBHBIMW NPaBOBLIMU
aktamu Poccuickon ®eagepaunu;

obpaluatbcsa B opraHbl MPoKypaTypbl C Npocbbamu NPUHECTN NPOTECTbI O NPU3HAHUN
He4EeNCTBUTENbHbIMU aKTOB (heaeparibHbiX OpraHoOB UCMOSTHUTENBHOW B1IACTU, aKTOB
OpraHoB MUCMNOJSTHUTENBHOM BnacTu cybbekTtoB Poccuiickon degepaumm n akToB opraHoB
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MECTHOro camoynpasreHus, MPOTUBOPEYALLNX 3aKOHAM U UHBIM PETYIIMPYIOLLINM
OTHOLLEHMSs1 B 06nacTy 3awuTbl Npae notpebutenen HopmaTUBHLIM MPaBOBbLIM akTaM
Poccuinckon ®egepaunu;

obpallatbca B cyabl C 3asiBlIEHUSIMU B 3aLlLmUTy NpaB notpebutenemn n 3akoHHbIX
WNHTEpPeCcoB OTAEeNbHbIX NOTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHoOro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyaapCTBEHHOIo Hag3opa B hopmMmnpoBaHum
OTKPbITbIX M 06LLEOOCTYNHbIX FOCYAAPCTBEHHbLIX MH(POPMAaLMOHHBIX PECYPCOB B
obnacTtu 3awmTbl NpaB notTpebutenen, kayectsa n 6e3onacHoOCTN ToBapos (paboT,
ycnyr).

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 18.07.2011 Ne 242-®3, g peo.
®edeparibHo20 3akoHa om 25.06.2012 Ne 93-P3)

CraTbs 46. 3awmTa NnpaB 1 3aKOHHbIX MHTEPECOB HeonpeaerneHHOro Kpyra
nortpeourtenen

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocyaapCTBEHHOro Hag3opa, opraHbl MECTHOMO CaMOyrnpaBfeHus,
obLiecTBeHHblE 06beaMHEHNA NOTpebuTenen (Mx accoumaunmn, cor3bl) Bnpase
NPeAbsBNATb UCKM B Cyabl O NPEeKpaLLeHNN NPOTMBOMNPABHbLIX 4EACTBUIA U3rOTOBUTENS
(ncnonHuTens, npogasua, yNnoTHOMOYEHHON OpraHM3aunmn UM ynosTHOMOYEHHOTO
MHONBMAOYANbHOrO NpeanpMHMMaTens, MMNopTepa) B OTHOLLEHUN HeonpeaeneHHoro
Kpyra notpeburenen.

(yacmb nepesasi 8 ped. PedepasibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mpn yooBneTBOpEHUM TaKoro ncka cyq 06s3biBaeT npaBoHapyLWMTens AOBECTU B
YCTaHOBJIEHHbIN CyJOM CPOK Yepes3 cpeacTBa MacCcoBOM MHpOPMALIMN U UHbIM
crnocobom 4o cBefeHus noTpebuTtenen peweHve cyaa.

BcTynuBluee B 3aKOHHYIO CUNY peLLeHre cyaa O Npu3HaHuM AeNCcTBUM N3roTOBUTENS
(ncnonHuTens, Nnpogasua, YNONHOMOYEHHOW OpraHn3auumn unm ynorHOMOYEHHOMo
MHOMBUAYANbHOro NpeanpuHuMaTens, uMmnopTepa) NPoTUBONPaBHLIMU B OTHOLLEHUM
HeornpeaeneHHoro kpyra notpebutenen obasaTensHO AN cyaa, paccMaTpysaroLero
nck notpebutens o 3awuTe ero npas, BO3HUKLUNX BCIEACTBME HACTYNNEHNS
rpaXkaaHCcKo-NpaBOBbIX NOCNEACTBUN AENCTBUIN U3rOTOBUTENSA (MCNONHUTENS,
npogasua, ynosIHOMOYEHHOW opraHn3aumm nnu ynoHOMOYEHHOro NHAMBUAYaribHOro
npeanpuvHMMarTens, umnopTtepa), B YacTy BONPOCOB, UMENW NN MECTO Takne AencTeBns
N COBEpPLUEHbI I OHWN U3roToBUTENEM (MCNOSNTHUTENEM, NPOoAaBLOM, YNOMHOMOYEHHON
opraHusauuen unu yrnoriHOMOYEHHbIM UHOMBUAYaNbHLIM NpeanpuHuMaTenem,
NMMOPTEPOM).

OpHOBpPEMEHHO € yOOBNETBOPEHMEM UCKa, NPEeabABNEHHOrO 0OLLECTBEHHbIM
obbeanHeHnem notpebutenen (Mx accoumaumen, Co30M), opraHaMm MECTHOTO
camoynpaBneHnsa B MHTepecax HeonpeaeneHHoro Kpyra notpebutenen, cya
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NPYHMMAaET peLLeHne 0 BO3MeLLLEHMM 00 EeCTBEHHOMY 06beaANHEHMIO NOTpebuTenen
(Mx accoumaumm, corady), opraHam MECTHOrO CaMOynpaBrieHUst BCEX NMOHECEHHbIX MO
aeny cynebHbiX n3gepXkek, a Takke UHbIX BO3HMKLUMX 00 O0OpalleHns B cya 1
CBSI3aHHbIX C PaCCMOTPEHNEM Aena HeoOX04MMbIX PAaCXOA4O0B, B TOM YMCIe pacxodoB
Ha NpoBeAeHne He3aBMCUMOM SKCNEPTM3bI B CIlyYae BbISIBNIEHUS B pe3ynbraTte
NPOBEAEHMSA TAKOW SKCNEPTM3bl HapyLleHnsa obsa3aTenbHbIX TpeboBaHM kK TOBapam
(paboTam, ycnyram).

MpesngeHT

Poccuinckon ®epnepaunn
B.ENbLUWNH

Mocksa, [lom CoBeToB Poccumn
7 dpespans 1992 roga

Ne 2300-1
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